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Ramonchito 
Email Address: ramonchito.359819@2freemail.com  

Date of Birth: August 13, 1989

Nationality: Filipino

Visa: Tourist Visa (3 months)



OBJECTIVE
To apply for a position where my education, skills, and experiences will be fully utilized and where I have the opportunity for enhancement, growth and where my qualifications will fit.

EDUCATIONAL BACKGROUND

COLLEGE

2010 - 2011

Bachelor Science in Nursing (BSN)

Western Mindanao State University

Zamboanga City

HIGH SCHOOL

2006 - 2007

Pilar College

Zamboanga City

ACCREDITATIONS AND LICENSES
· Registered Nurse (Philippine Board of Nursing Examination) 
· HAAD (Dataflow is on process)
QUALIFICATIONS
· Good interpersonal skills

· Therapeutic communication skills

· Fluent in written and oral English

· Dedicated

· Hard-working

· Flexible

· Special Skills:

· Computer Operations

· People Management

· Training Skills
EMPLOYMENT HISTORY
EXLService Philippines, Inc.

· Position: Trainer/Subject Matter Expert - Senior Executive
· Line of Business: Insurance/Healthcare Accounts
· March 2015 to April 2017
· Pasay City, Philippines
· Duties and Responsibilities
· Mastery of the workflow and keeps myself abreast on the process updates

· Trained for three (3) lines of business (US Insurance/Healthcare Accounts)

· Takes ownership of initiatives for process knowledge mastery of the team

· Takes calls to be knowledgeable on current call types
· Assist members in filing claims online and manual claims

· Review third party documents submitted by members for reprocessing

· Helps member identify acceptable third party documents to be submitted

· Follow authentication process and HIPAA guidelines in the United States of America

· Helps members identify eligible/qualified medical expenses

· Assist members and retirees with their accounts/benefits
· Coordinates with the operation leaders and support group for standard updates and seamless implementation of initiatives or plans

· Provide floor support during nesting and daily production

· Passed training certification process to train associates

· Conducts new hire training and cross training to different line/s of business to seasonal and regular employees

· Conducts refresher training, process updates in consultation from Operations Manager and coordination with training and quality department

· Shows initiative and flexibility by helping the queue when it is needed

· Initiates spot checks and call monitoring for identified outliers

· Manage workflow updates and initiate workflow reminders in a timely manner

· Conducts New Hire Interview and Selection Process with the Operation Leaders 
Labuan Public Hospital
· Position: Emergency Room Staff Nurse

· October 2011 to August 2014

· Zamboanga City, Philippines
· Duties and Responsibilities
· Establishes rapport with patients and the rest of the health care team.

· Obtains comprehensive nursing history and performs thorough physical assessment on patients at the Emergency Room to formulate accurate nursing diagnosis.

· Identifies subjective and objective problems of patients

· Obtains significant family, social and past medical history

· Performs comprehensive and systemic physical examination

· Identifies significant deviations and abnormalities from the assessment

· Formulate Nursing Care Plan based on the established nursing diagnosis.

· Implements the plans as set out in nursing care plan

· Administer medications oral and parenteral

· Administer other prescribed treatment

· Gives health teachings to patients based on their learning needs

· Conducts ward class on significant and other basic health topics

· Provides social, emotional, psychological and spiritual support to patients

· Maintains therapeutic environment

· Collaborates with other agencies and members of the health care team

· Observes ethical principles at all times in the delivery of nursing care

· Evaluates nursing care, utilizes critical inquiry and makes proper and timely referral to supervisors of any deviations and unusual outcome.

· Revises nursing care plan as needed with consultation and collaboration with the other members of the health care team.

· Records assessment, intervention and evaluation of nursing care accurately and promptly.

· Observes hospital rules, regulations and policies at all times. 

· Provides clean and safe environment for patients and other personnel.

· Assist the Nurse III in the training of nursing student affiliates.

SEMINARS/TRAININGS ATTENDED:
· Leadership and Management Training Courses
EXL Service Philippines

Pasay City, Philippines

November 2015 – February 2016
· American Heart Association Basic Life Support for Health Care Providers Course

Southwestern Action for Emergencies – EME Center

Zamboanga City, Philippines

July 5, 2014

· Intravenous Therapy Training for Nurses Didactics and Practicum

Ciudad Medical Zamboanga

Zamboanga City, Philippines

March 28 – 30, 2014

PERSONAL DATA

Age: 





27 years old

Gender: 




Male

Civil Status: 




Single

Height: 




5’3 ft.


Weight: 




62 kg.

Religion:




Roman Catholic

