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 MICHELLE

MICHELLE.359881@2freemail.com   
 OBJECTIVES

· To be employed and actively participate in companies exercises in such way that I can contribute and develop my skills and both career and professional growth.

· Enable to find a job that will nourish my knowledge and enhance my capabilities.
WORK EXPERIENCE


Al Nakheel Hotel Apartments

Room Attendant / Waitress

Abu Dhabi

2016 – Present

Duties and Responsibilities:

· Enter and prepare the room for cleaning

· Changing the covers and cleaning beds

· Replenishes guestroom and bath supplies

· Vacuums the carpet

· Checks and secure the rooms

· Ensure security of guest rooms and privacy of guests

· Perform rotation cleaning duties

· Attends to guest calls, guest requests /guest complaints in the area assigned 
· Reporting to Housekeeping Supervisor
Temporary Assigned as a Waitress
· Interact with guests to take drink and food orders.
· Communicate with kitchen for food ordering.
· Ensure prompt delivery of beverage & food to the guest.
· Have working knowledge of coffee, tea, blended drinks and food that is served in a coffee shop environment. 
· Able to suggest coffee blended drinks
· Ensure the cleanliness of restaurant area
Training Seminars Attended

	Name
	Date
	Venue

	Fire Fighting Training and Emergency Evacuation Drill
	June 4, 2016
	Al Nakheel Hotel Apartments-Abu Dhabi

	Customer Service Skills & Achieving Excellence in Telephone Service Training Programs
	June 5, 2016
	Al Nakheel Hotel Apartments-Abu Dhabi

	Time Management – Training Program
	Dec 26, 2016
	Executive Suites Mourouj Gloria –Abu Dhabi

	Essential Food Safety Record of Attendance
	6 hours – 12/1/2017
	RMK Experts – Abu Dhabi

	Essential Food Safety – EFST Program
	Jan 17, 2017
	RMK Experts – Abu Dhabi


Local Sponsor
Cleaner /  Housekeeping 

Abu Dhabi - UAE

2011 – 2015

GUEST ATTENDANT
La Corona Hotel - Ayala Highway Balintawak Lipa City Batangas Philippines
August  2007 – Aug 2009
· Provide guests with verbal or written information about the facilities, services, room choices and rates, and area attractions.
Sales Lady
Ladies Garments
Fiesta World Mall-Marawoy Lipa City - Philippines

Jan 2006 – June 2007
Sales Lady
Ashley Kids Wear
Big Ben-Bus Stop Lipa City - Philippines

March 2003 – Dec 2005

Duties and Responsibilities:
· Work with customers with the most cheerful and pleasant disposition

· Give answers to customers’ questions or concerns related to the product 

· Arrange the stocks items inside the store room
· Checking the items in the system vs actual stock

· Reporting to Manager for the monthly report inventory.

· Report sales accurately
EDUCATIONAL BACKGROUND


Diploma- Lipa City National High School (Lipa City Batangas, Philippines)
PERSONAL INFORMATION


Age
:  38
Sex
:  Female

Birthdate
:  December 28, 1979
Civil Status
:  Married
Citizenship
:  Filipino

Visa Status

  :  Residence Visa 
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