NINO
NINO.359986@2freemail.com 

CAREER OBJECTIVE
· To gain greater depth in professional experience and acquire further management set to progress into positions of greater responsibility.
WORK EXPERIENCE

· July 2013 – March 2017
Norwegian Cruiseline

Guest Service Associate

· Act as front desk officers or receptionists to attend guests queries and concerns

· Handle basic on board financial information for the guests the guests

· Attend to guest’s complains and assist them to resolve issues in a very timely manner

· Knowledgeable in verifying valid travel documents such as Passports, US and European Visa for immigration clearance upon ship’s departure.
· Assigned to be a Manifest Administrator, in charge of running accurate reports for ship’s clearance as well as crew and guest count on board.

· Able to accomplish random side duties assigned on a specified deadline.
· Responsible for filing and securing internal documents with confidential information.

· Handling follow ups on reports and resolving guest’s issues making sure it is accomplished before the expected deadlines.

· Operates by answering guests and head office calls for inquiries and follow ups.
· March 2011 – July 2013
Norwegian Cruiseline
Assistant Cook 
· Mis en Place in preparation of vegetables and appetizer 
· Maintains a good quality of dishes to be served to the guests.
· Assigned as a salad man, appetizer man and grillman.
· October 2008 – February 2011
      Etrade Financial

Stock Plans Analyst

Associate Implementation Specialist
· Day-to-day process of stock option exercises, grants and cancellations.

· Update employees’ database using the tools exclusively designed for Stock-based Equity Compensation

· Assist with administrating the employee stock purchase plan (i.e. purchase, enrollment, and disqualifying dispositions). 
· Import and export Equity Grants for Corporate client’s database.

· Run Equity Compensation based reports on a monthly and annual basis thru Salesforce.

· Educate Corporate Client in using the tools exclusively designed for Stock-based Equity Compensation

· Implement service process for different types of Equity Compensation

· Format Grant Agreements and Set up Online Acceptance for Corporate Client
· June 2007-October 2008
Access Worldwide Incorporation
Financial Service Representative
Account: E*Trade Financial Corporation
· Resolve complex software issues 

· Delivered superior customer service
· Resolved brokerage and bank customers’ issues/questions
· Exhibited flexibility in a dynamic work environment
· June 2006- March 2007
ICT Marketing Services Incorporated
Telephone Banker/Customer Service Representative
Account:   Washington Mutual

· Addressed current and potential bank account holders’ inquiries
· Demonstrated stellar  customer service necessary for client retention
· Provided recommendations to customers to have well-managed savings
· November 2005-March 2006
WalterMart Incorporated
Warehouse Receiving/Releasing Staff
Lotus Mall, Imus, Cavite

· Received supplies and merchandise purchased by the Supermarket

· Inspected and assured that commodities are in good quality (free from factory damages and defects)

· Releases damaged and expired goods 
SKILLS
· Culinary Arts techniques and expertise

· Skill focus: American, Mexican, French, Spanish, Italian, Japanese, Chinese, Korean, Halal, Malaysian, Vietnamese, Thailand, Filipino, Mediteranean, Persian, Indian 

· Knowledgeable Highly Proficient in Microsoft Office (Word, Excel, PowerPoint, Frontpage)

· Highly proficient in oral and written communication
· Well-versed in Financial Analysis
EDUCATION
· July 2009-March 2010
Certificate in Culinary Arts
MOST Institute – Batch 108                                                                               
Cubao, Quezon City Philippines
· 2001-2005
Bachelor of Science in Business and Management
Xavier University-Ateneo de Cagayan        
Cagayan de Oro City                                   
