Denise    Denise.360037@2freemail.com  
JOB OBJECTIVE

Seeking middle level assignments in the areas of Sales & Marketing, Business Development and Operations 
Location Preference: Mumbai
PROFILE SUMMARY

· A dynamic professional with 5 years of experience in the areas of Key Accounts Management and Business Development 
· Presently associated with Ushodaya Enterprises Pvt. Ltd. (Eenadu) as Sales Executive, Mumbai, Maharashtra in Media industry
· Adept at handling & developing Key Accounts, Procedures & Service Standards with a proven track record of implementing effective control measures to reduce running costs

· Dexterity in maintaining quality product and targeted service norms
· Deft at carrying out sales activities, negotiating with customers & resolving their service related grievances
· Exposure in dealing with market Research & Development for education and Public Sector Unit customers

CORE COMPETENCIES 
· Handling sales and marketing operations, thereby achieving sales targets & maximizing profits

· Performing market research & devising effective strategies to assess and maximize opportunities

· Developing relationships with key decision makers for business growth

· Determining prospective clients from various sectors & thus achieving business targets

· Concluding annual maintenance contracts with the clients and handling their complaints

· Communicating with the customers for resolving various issues

· Contacting clients for generating leads and developing business
· Making presentations before the prospective clients to promote the company’s services and finalising mutually beneficial business deals

ORGANISATIONAL EXPERIENCE

July’09- till date Ushodaya Enterprises Pvt. Ltd. (Eenadu) as Sales Executive, Mumbai, Maharashtra

Responsibilities:

· Arranging abroad appointments, education, apparels and PSU to focus on customer satisfaction
· Assisting in promotions of events for education fair and for establishing the client ITM on Board 

· Monitoring the data for competitor’s newspaper and magazines for Andhra Pradesh market conversions of guiding two clients namely Marriage Mantra and Beltone Hearing Aid
· Converting the lead Neelkamal –At Home  for Hyderabad Issue in City tabloid 

Mar’08- Dec’09     Back End Operations- Scheduling, Ushodaya Enterprises  Pvt Ltd  as Executive Co-ordination

Responsibilities:
· Scheduled process of Ads liasoning with agencies & clients to discharge order & ad material 
· Carried out Revenue Statements & other significant reports to matched up with all branch offices & press preparation of dummies & innovations 
· Directed accounts for MRV-Monthly Revenue. Statements such as Outstanding & Ledger Maintenance 

· Upgraded from Back end Operations to Front end sales : Promoted from Executive Co-ordination to Executive sales
Sept’08-Mar’08   Shiv Export & Import Firm as Jr. Mechanize, Mumbai, Maharashtra 
Responsibilities:

· Communicated with clients through E-Mails, calls and broadcasted incoming and outgoing calls for respective supervisor
· Organized and fulfilled travel requests & needs of the travel agencies and other related administration works
Highlight:

· Successfully converted leads and increased the business 
ACADEMIC QUALIFICATIONS
2010
Diploma in Advertising & Public Relations from Welingkars Institute Of Management Institute.

2007
BA (English & Psychology) from St. Andrews College, Bandra, Mumbai, Maharashtra
2004
Higher Secondary Education from St Andrews College, Bandra ,Mumbai Maharashtra

2002
Bombay Scottish School Mumbai ; Delhi Board 2nd Class I.C.S.E. Delhi Board  
IT SKILLS

· Well versed with MS Office, Excel & PowerPoint, IRS Data & Presentations and Internet Applications
PERSONAL DETAILS 

Date of Birth: 

7th January 1986   





Languages Known:
English, Hindi, Konkani and Marathi


