ALGINE
.360059@2freemail.com 
ALGINE 
OBJECTIVE: To be able to establish a stable career in my chosen field through exploration of my potentials and capabilities that will enable me to qualify in a company with high standards,

and to perform my duties and responsibilities for the promotion of the goal of the company.
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	SKILLS &
	•
	Good Leader

	ABILITIES •
	Good follower

	
	•
	Loyal to the company
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PROFESSIONAL CUSTOMER SERVICE

EXPERIENCE VOX CINEPLEX GRAND HYATT MAF.

Grand Hyatt Dubai,Umm Hurair 2 - Dubai

August 2015 -  April 2017

· Make certain guest service is friendly, helpful and fast.
· Complete ticket purchase transactions.
· Greeting each guest and identifying tickets requested.
· Reading a computer screen, operating a keyboard or dispensing manual tickets.
· Completing a credit card or gift card transaction or collecting cash and making accurate change.
· Thanking the guest.
· Ensure the security of all box office cash and tickets
· Keep box office clean and well organized
· Distribute and understand how to operate assisted moviegoing equipment
· Enforce ratings to keep underage guests from accessing auditoriums with adult content
· Perform daily box office maintenance duties and complete various reports as needed
· Answer questions from guests and resolve any concerns
· Proficient guest service, administrative and follow-up skills
· Comfortable communication and cooperation with guests, supervisors, peers, subordinates.
· Ability to communicate and work effectively with guests in high-volume setting.
SECURITY MANAGEMENT

ARKAN MNGT. SOLUTION

Tecom, Dubai

July 2013  -  January 2015

· Access and control people, property & places.
· Assisting office & Hotel Guests.
· Concierge service in the hotel.
· Provide pass to authorized contractors / sub contractors.
RETAIL SALES ADVISOR

Wellcom Telecom Supermarket

SM Manila, Philippines

June 2012  -  June 2013

· Meet and greet customer and assisted them in identifying their needs (e.g., model and type of phone needed).
· Demonstrate and promote products to customers.
· Process payments (cash and charge cards) and assist customers with their returned and exchanged merchandises.
· Wrap customer purchases and arrange product deliveries.
· Quote prices, credit terms, trade-in allowances and warranties.
· Check and order required stocks and maintain strategic displays.
· Assisted in daily store operation by ensuring accurate price and labeling of displays.
· Received stock delivers and updated records.
· Contributed to consistently good monthly sales figure
Sales Representative

SM APPLIANCE CENTER

Home Appliances

SM San Lazaro, Manila, Philippines

December 2011– June 2012

· Recommend products to customers, based on customers' needs and interests.
· Answer customers' questions about products, prices, availability, product uses, and credit terms.
· Provide customers with product samples and catalogs.
· Estimate or quote prices, credit or contract terms, warranties, and delivery dates.
· Obtain credit information about prospective customers.
· Negotiate details of contracts and payments.
· Check stock levels and reorder merchandise as necessary.
· Train customers' employees to operate and maintain new equipment.
Waiter

Razon’s of Guagua Restaurant

Sm San Lazaro, Manila, Philippines

October 2010 – October 2011
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· Greet guests and make them feel comfortable.
· Present menus to patrons and answer questions about menu items, making recommendations upon request.
· Explain how various menu items are prepared, describing ingredients and cooking methods.
· Write patrons' food orders on order slips, memorize orders, or enter orders into computers for transmittal to kitchen staff.
· Prepare tables for meals, including setting up items such as linens, silverware, and glassware.
· Serve food and/or beverages to patrons; prepare and serve specialty dishes at tables as required.
· Check with customers to ensure that they are enjoying their meals and act to correct any problems.
· Work with other servers and be a team player.
Cater Waiter

Teja’s Catering

Manila, Philippines

March 2010 – September 2010

· Transports all materials to and from the event area, following all health and safety qualifications for food and serving ware.
· Sets up, decorates, and prepares serving and dining areas according to specific directions and layout plans established by the catering manager.
· Prepares food in an attractive and appetizing way according to the caterer’s directions and serves the food with appositive and courteous demeanor.
· Addresses immediate customer concerns, questions and needs in order to provide an optimal experience.

	EDUCATION
	O
	NEW ERA UNIVERSITY
	

	
	o
	Caregiver
	

	
	o
	Date of birth
	: 23rd May 1989

	
	o
	Marital status
	: Married

	
	o
	
	

	
	o
	
	

	
	o
	Linguistic ability
	: English & Tagalog




