 Samantha
Samantha.360094@2freemail.com

Career Objective
	Gulf experienced management professional with 10 + years of vast experience within hospitality industry. Keenly interested to broaden accrued housekeeping and service skills towards professional advancement and career growth. Track record of successful staff training, adherence with hotel standards and policies, commitment to work and satisfying guests’ needs. Dedicated team leader, who can bring to your business: additional professionalism, productive ideas, enthusiasm and out of the box thinking packed with practical experience. Possess excellent communication, interpersonal, time management, problem solving and decision making skills. Well versed in Fidello, Opera, PMS and MS Office Applications.



	Strengths
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	Broad Hospitality Industry experience  
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	Guest Relations Management 
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	Business Development & Strategic Planning   
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	Deal with multicultural guests 
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	 Excellent Coordination & Organizational Skills
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	Adhere to policies & set standards  
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	Commitment to Service Excellence
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	People Management & Leadership Skills 


Achievement 
· Received Trainer of the year award 2016 at Hawthorn suite by Wyndham Dubai.

· Presented with Trainer of the 3rd quarter 2016 at Hawthorn suite by Wyndham Dubai 
· Bestowed with Honesty Award from Radisson Blu, Dubai, UAE on Oct. 2010.

· Presented with Leader of the Quarter Award from Jul – Sept 2007.

· Promoted in job responsibilities from Room Attendant to Housekeeping Supervisor due to excellent efforts and outstanding performance demonstrated at J.W. Marriott Hotel. 

· Received Employee of the Month Award at jw Marriott Dubai 2003  
Educational Qualifications
G.C.E. (Ordinary Level) Examination 
/ Rajapaksha Vidyalaya, Ahungalle
	Subject 
	Grade 

	Mathematics
	S

	English
	C

	Science
	S

	Sinhala
	C

	Buddhism
	C

	Social Studies
	D

	Art
	C

	Commerce & finance   
	S

	
	

	
	


· Diploma in Housekeeping  management in Swiss lanka Hotel School, Colombo, Sri Lanka 

· Successfully completed basics and intermediate German language courses at Goethe institute in    Colombo Sri lanka

Professional Qualifications
· Supervisor Training Certificate, J.W. Marriott Hotel, Dubai, UAE

· Train the Trainer Certificate, j.w Marriott  Hotel, Dubai, UAE, 

· Fire Drill Training, Dubai, Civil Defense 

· Essential Skills Training (15 Modules), J.W. Marriott Hotel, Dubai, UAE

· Health & Safety Procedure, Johnson Diversey, Saudi Arabia 

· First Aid Training (CPR), First Security Group, J.W. Marriott Hotel, Dubai, UAE

· Sprite to Serve Programmed, Courtyard, Marriott, UAE

· Problem Resolutions, Courtyard, Marriott, UAE

· Difficult Guest, Courtyard by Marriott  Hotel, Dubai, UAE

· One Size Fits One, Jw Marriott  Hotel, Dubai, UAE 

· Values for Life, j.w. Marriott  Hotel, Dubai, UAE 

· Passport to Success (Level 1, 2, 3) & Problem Solving (Online Test)
Working Experience
	Housekeeping  supervisor /Trainer,  Wyndham group hotels Dubai                    Jan -2016 -Present       


	Housekeeping floor supervisor, Gloria Hotel apartment  Dubai 
	Nov .2013 – Dec 2016 

	 Housekeeping supervisor  The palace hotel Dubai 
	Dec-2010--- Aug2012

	Housekeeping Supervisor, Radisson Blu Hotel, Dubai, UAE

	Mar 2009 – Oct 2013

	Housekeeping Supervisor, Intercontinental Hotel Doha, Qatar
Housekeeping Supervisor,  Courtyard by Marriott Dubai, UAE


	2008-     2009 

Feb 2005 -  July 2008  

	Housekeeping Shift Leader  jw Marriott hotel Dubai
	Sept 2003 – Jan 2005



	Room Attendant   jw Marriott  hotel  Dubai  
	Nov 2000 – Sept 2003


Areas Expertise
Housekeeping 

· Oversee housekeeping work order assignments are prioritized and fulfilled in a timely manner.

· Develop work standards, methods and procedures for efficient operations.

· Monitor and control the inventory of housekeeping supplies. Order timely supplies.

· Coordinate with seniors for work activities to ensure clean, orderly and attractive rooms in hotels and similar establishments. Make daily assignment for room attendants.

· Provide for the comfort of guests in hotels by ensuring that guest rooms and public areas are clean and properly presented. Promote positive image of hotel properties to guests.

· Responsible for helping to achieve ongoing guest satisfaction by maintaining cleanliness and sanitation of guest rooms including reporting room status discrepancies and problems.

· Develop housekeeping manual comprising of all systems & procedures to be followed.

· Provide information to guests about hotel services, facilities and other amenities.

· Perform duties efficiently and handle complaints on housekeeping service and equipment and capable to take corrective action. Observe & enforce hotel rules & regulations.

· Purchase housekeeping supplies and equipment, take periodic inventories, assist in screening applicants and recommend dismissals. Coordinate with the reception and other departments of the hotel.

· Ability to perform any of the needed cleaning tasks and laundry tasks including floor maintenance procedures when staffing is not available.
Present Job Role
Housekeeping supervisor Trainer – Hawthorn suites by Wyndham Hotel, Apartment Dubai U.A,E

             Holding meetings with Housekeeping staff to discuss their job functions.

·   Listening to, understanding, and clarifying guest concerns. Inspecting the cleaning and servicing of guestrooms and public areas.

·   Approaching guests in an attentive, friendly, courteous and service-oriented manner.

·   Making sure that all Guest Rooms have appropriate supplies and linens in them.

·   Maintaining guest confidentiality at all times.

·   Ensuring that rooms and bathrooms are cleaned on a daily basis. Inspecting guest rooms and guest areas.

·   Supervising the disposal of trash and waste.

·   Directing housekeeping staff to ensure a high standard of cleanliness in all public areas.

·   Delegating work to meet business objectives and goals.

·   Maintaining a high standard of personal appearance and grooming.

·   Vacuuming carpets and mopping and sweeping tile floors.

·   Training up new housekeeping staff.

·   Maintaining an inventory of guest room and housekeeping supplies.

·   Complying with all health and safety standards.
·   Focus new staff learning with buddy programmed followed by the housekeeping sop training.
.  
Hospitality  Management 
· Provide overall leadership, guidance and direction to the team as it strives to provide the highest quality in standards and services.

· Act as the main liaison between the guest and the hotel staff.

· Ensure meeting the hotel and guest financial duties.

· Focus on customer services, entrepreneurship and building and growing a strong business.

· Extensive knowledge on all hotel departments, their works and responsibilities.

· Schedule staff on time and according to the need of the operation. 

· Conduct daily briefing and check for proper grooming of the staff.

· Train staff on guest satisfaction, problem handling and maintenance of workplace. 

· Motivate staff to build communication with guests and achieve their daily budget.

· Financial management skills for example Ability to understand P&L statements, budgets, forecasting and scheduling. Effectively manage workforce productivity.

· Good presentation, platform, trainer and instructor skills.

· Ability to use standard software applications and hotel systems.

IT   Skills
· Proficient in Fidello, Opera & PMS

· Adept in MS Office Suite, Internet & E-mail Applications   

  Personal Details 
	Nationality 
	:
	Sri Lankan 

	Date of Birth 
	: 
	9th August 1976

	Marital Status
	: 
	Married 

	
	
	

	Languages 
	:
	English, Singhalese & German 

	
	
	



I declare that the above particulars that I have given to you are true and correct to best of my knowledge
......................................
.................................
        Date
   Signature
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