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ACCOR CURRICULUM VITÆ

Name                   : Alfred
Alfred.360136@2freemail.com 
 
EDUCATION                          
Diploma in Sales Management and Marketing
· College of banking Accounting and Computer Studies
· P.o. box  Thika
Kenya Certificate of Secondary Education

· Kamama Boys High School 
· P.o.box  Embu
Kenya Certificate of Primary Education
· St John Karumiri primary School 
· P.O Box 2191, Embu.
TRAININGS:                         
PULLMAN HOTEL DUBAI
· Fire and safety
· Food and hygiene
· Concierge 
Ministry of Public Works Thika
· Road construction  work
Golan Security Agency  Nairobi
· Security officer  
PROFESSIONAL EXPERIENCE
Houseman/Concierge
Pullman Dubai Creek City Centre
April 2015 – date

· Attending briefings to understand days duties.

· Writing discrepancy report to physically confirm room status
· Linen segregation and deliver to respective floor pantries
· Liaising with the Laundry on the Guest Laundry

· Handling and report any guest complaints.

· Inspecting and complete inspection reports.

· Ensuring lost and found items are turned to customer 

· Cleaning rooms and replenish amenities.

· Reporting any repairs and damage for engineering to fixing
· Welcoming guests on arrival

· Helping them to check in desk 

· Helping carry their to their  respective rooms

· Selling and a informing guests on the hotels services .
Direct sales Representative
Greenfedha Limited (Kenya)
Sept 2012-May 2014
· Educating farmers on the new form of getting loans via mobile phones

· Registering and connecting farmers on their phones for loans

· Selling other forms of Loans to the tea Farmers

· Handling the farmers complains, questions and compliments

· Advising the management on the best practices to succeed

· Providing the company with the actual information on the ground

· Advertising company products through fliers and one on one communication.

Reconciliation Clerk                                                                                                                                       
Nyayo Tea Zones, Nairobi  

Oct 2009-July 2010                                                                                                                                    

· Filing all the daily production  records

· Ensuring the field production records match with  factory records

· Making sure that the company production is a replica of the record sold 

· Selling the company products to buyers

· Educating tea pluckers and farmers on best practices 

· Supervising field work

· Taking care of the office when administrative assistant is away

· Confirming daily, weekly, monthly and annual production and sending them to the headquarter 

Sales Representative 
Wonderview Cabs Limited                                                     

 Dec 2007- April 2009
Job Responsibilities:

· Selling and Marketing the company services to the public

· Handling complains within and outside the organization.

· Handling invoices and receipts

· Advising the management on how to get high sales

· Advertising the company products

· Being a good public image of the company

· Sourcing  for new markets and maintaining the existing ones

Supervisor:
Superbroom Cleaning Services 
Jan 2005 –Sept 2007                                                  
Job Responsibilities: 

·  Assigning duties to the cleaners

· Representing the company values to public

· Training  employees 

· Assigning Providing a link between my manager and cleaners

· Selling and marketing the company products 

· Checking the quality of work done is up to the standard

· Motivating my team by encouraging teamwork
Languages
· Swahili
Computer Skills 
· Basic computer application in;
· Ms word , Excel, Access , Power point and windows







3

[image: image2.jpg]_1551897588.wmf

