PRASANNA 
Prasanna.360220@2freemail.com
EDUCATIONAL QUALIFICATIONS:

· Bachelor of Engineering in Computer Science.
EMPLOYER DETAILS:

 Currently working in Tech Mahindra (Mahindra Satyam) from April 2010 onwards
 Previously worked in Wipro Technologies, Enrich IT,  ISI Technologies Ltd.
PROFESSIONAL SUMMARY:

· Over 9+ years of experience in Analysis, Design, Development, Management and Implementation of various intranet,  client-server , web based applications.

· Define measurable goals for the project and run project with good practice

· Worked in different areas including Collaboration, Document Management, Portal and Web Content Management of Microsoft  SharePoint  2003/2007/2010/2013.
· Experience in Administration tasks such as backup and restore, Migration, SCOM monitoring, Web Trends Analysis Configuration, Perceiver Monitor of Servers, Universe 2,Site Minder, F5 Load Balancer BIG IP, Network Monitor, , DB Backup and Restore, Remote Desktop Manager, Executing Power shell Scripts, Auto Builder Script for farm configuration and setup, Patching, Farm level Trust Setup, Certificate Renewal ,Checking and Fixing issues by analyzing ULS logs ,Event viewer, SCOM events etc.
· Performance checking  using Developer Dashboard, Performance Monitor,NetMon,task Mgr, DB analysis,

· Experience in creating User Profile ,User Profile Synchronization, Search configuration, Managed Metadata Service ,Semaphore, Excel Service, Content Deployment Job, Forefront Identity manager, Term Store, Outgoing and Incoming Email Settings, Configuring Mail Box Rule in SharePoint Mail Box
· Experience in creating web application, Site Collection, Host named Site Collection, Adding Content DB, Providing permission to the users at site level, farm level,Policy Level
· Experience in validating users and accounts through AD if any issues exists

· Installation and configuration of SharePoint on Standalone, Single Server Farm, Multiple Server Farms using UI and Auto builder power shell scripts.
· Exposure to tools such as Site Minder, News Gator, Semaphore, Google Search Applicance, Fast Search, Doc Ave, Metalogix, Service Now, Control M for Scheduling Jobs, Windows Scheduler

· Experience in creating operational readiness checklist, Support Turnover checklist for the farms

· Experience in using power shell in scenarios such as deployment of WSP, fixing user profile issue, iisreset, farm setup, get web application and DB details, adding users to DB, Search configuration, Extending Site Collection, Host named Site Collection, Backup and Restore,
· Experience in  pre creating content DB using Stored Procedure, Content DB copy, Migration, DB Space check, Content DB shrink, Backup and Restore
· Experience in troubleshooting and administration of SharePoint at farm level.
· Worked on, CAML, Search and Single Sign on , Site Definition, InfoPath, Excel Services, Share point Designer, Navigation Control for Share point services.

· Experience in improving the style and content of web pages using HTML, DHTML, XHTML, Cascading Style Sheets, JavaScript , VBScript,AJAX,JQUERY.

· Quick learner, excellent problem solving & analytical skills. Creative & adaptive to new Ideas with a desire to deliver & exceed expectations, and to address business problem with sound technical solution.

· Ensured timely and high quality service delivery and SLA compliance 

· Ability to work in teams and handle wide range of tasks

· Experience in ITIL  V3 Foundation  and its processes
· Experience in handling the team and providing updates to the management
· Good knowledge in multiple domains like Banking, Finance, Securities, Insurance, Energy & Utilities, Manufacturing and Retail. 

· Have on-site exposure with multiple major customers in USA, Europe, Middle East 
TECHNICAL SKILLS:
	Languages/Packages
	· C#, VB.Net,ASP.Net,Visual Basic, ASP, XML, XSLT,HTML,HTML5,Ajax,Jquery,JavaScript,VBScript,Powershell

	Enterprise Server Technologies
	· SharePoint 2010/2013,MOSS  2007,SPS 2003,Biz Talk etc

	Development Tools
	· Visual Studio 2010/2012/2003/2005,

	Operating Systems
	· Windows XP , Windows Server 2012/2008 R2/2003/2005,Windows 7, Windows 2000,

	Databases
	· MS SQL Server 2000/2005/2008/2012 , Oracle ,                                       MS Access,DB2,Sybase etc.

	Other Tools/Technologies
	· Office 365,Azure ,Metalogix Migration manger,Docave
· BizTalk,, SharePoint Designer,K2 Workflow, Nintex

· MS .Net framework, Web Services, ADO.Net, JavaScript, IIS, ADO, 
· Rational Rose , Visual Studio.NET, Test Director

· Visual Source Safe Log 4 J,TOAD, DB Artisan ,Defect Control System ,IPAT, NIKU
· CA Unicenter, Mercury, QTP, load runner,
·  SCOM 2012/2007,WebTrends,Universe2,Powershell,ULS, PerfMon,Caml Builder U2U,SiteMinder,NewGator,Avepoint, Control M, Remote Access Manager,F5,Perciver,DocAve,Fast Seearch,Semaphore,Service Now,NetMon, Control M,AutoSPBuilder,Clarity,Firefox Debugger,Developer Dashboard,Windows Scheduler,  MS Visio, MS Project, Service Now,HPSD, NetMon, Infopath Forms ,Remedy, Exchange Server 2007/2010, Active Directory,DNS,DHCP ,Lync 2013,SCOM 2010/2012, etc


	Project Name
	Setup, Administration, Maintenance, Migration and support

	
	· This project is basically involved in Administration,                               Farm Management, Patching, Monitoring, Backup and Restore, Performance Tuning, Maintenance  for one of the trading company in US for their  Internal Application.

	Client
	Stock exchange Company in US

	Duration
	Jan 2016 to Till Date

	Environment

Microsoft
	SharePoint 2010/ 2013,,AJAX, JQuery,Azure/Office 365

Database : SQL SERVER  2012/2008 R2                                                                
O/s : Windows Server 2012/2008 R2/2005/XP                                                Tools:  InfoPath,  Share Point Designer   ,SCOM 2012/2007,WebTrends,Universe2,Powershell,       ULS, Perf Mon, CAML Query Builder U2U,SiteMinder,NewsGator,Avepoint, Control M, Remote Access Manager,F5 , installation and configuration of AD,DNS,DHCP, Exchange Server  

	Contribution:


	· Providing daily status updates, Handling the team

· Meeting with various stakeholders to understand the business and functional requirements of the project.

· Administration, Installation, Configuration

· Scripting in power shell, Deployment of WSPs in Farms,                  Job Scheduling (Windows Scheduler)

· Content Migration  in SP 2010

·  Performance Analysis, Patching, Farm Configuration,              Farm Setup, Sharepoint Setup in VDI/Standalone machine
· Worked on InfoPath forms, Workflows

· Monitoring of the Application using SCOM

· Analyzing User Activity using webtrends

· Fixing any user  Issues/Concerns using power shell, ULS Logs, IS, Developer Dashboard, NetMon

· Worked on Universe 2,F5 load balancer,DNS Request

· Backup and Restore using DB, Power shell

· Documentation of the process being implemented

· Involved in Performance testing and documentation of the application

· Worked on AJAX, Jquery ,WSP deployment,Workflow

· Provide Weekly and Monthly report to management




	Project Name
	Setup, Administration, Maintenance, Migration and support

	
	· This project is basically involved in Administration,                               Farm Management, Patching, Monitoring, Backup and Restore, Performance Tuning, Maintenance  for one of the Retail company in US for their  Internal Application.

	Client
	Leading Retail Company in US

	Duration
	Aug 2011 to Dec 2015

	Environment

Microsoft
	MOSS 2007,SharePoint 2010/ 2013,Metalogix,AJAX, JQuery

Database : SQL SERVER 2005/2008/2010/2012                                                                 Tools : SharePoint 2010,MOSS 2007, InfoPath,  Share Point Designer    O/s : Windows Server 2012/ 2008/R2/2005/XP                                               Other Tools: SCOM 2012/2007,WebTrends,Universe2,Powershell,       ULS, Perf Mon, CAML Query Builder AD,DNS,U2U,SiteMinder,NewsGator,Avepoint, Control M, Remote Access Manager,F5,SemaPhore,Fast Search, SharePoint 2013 Search .
installation and configuration of AD,DNS,DHCP, Exchange Server  

	Contribution:


	· Providing daily status updates, Handling the team

· Meeting with various stakeholders to understand the business and functional requirements of the project.

· Administration, Installation, Configuration

· Scripting in power shell, Deployment of WSPs in Farms,                  Job Scheduling (Windows Scheduler)

· Content Migration  in SP 2010

·  Performance Analysis, Patching, Farm Configuration,              Farm Setup, Sharepoint Setup in VDI/Standalone machine
· Worked on InfoPath forms, Workflows

· Monitoring of the Application using SCOM

· Analyzing User Activity using webtrends

· Fixing any user  Issues/Concerns using power shell, ULS Logs, IS, Developer Dashboard, NetMon

· Worked on Universe 2,F5 load balancer,DNS Request

· Backup and Restore using DB, Power shell

· Documentation of the process being implemented

· Involved in Performance testing and documentation of the application

· Worked on AJAX, Jquery ,WSP deployment,Workflow

· Provide weekly and monthly report




	
	Project Name: Administration and Migration 

	
	· SJM is a medical instrument manufacturing company in USA

· SJM has around 1000 team sites in Share Point 2003 which need to be migrated to MOSS 2007 and then in turn share Point 2010 and then administration of SharePoint 2010 sites

	Client
	Leading Medical Company

	Duration
	Sep 2010 to Jun2011

	Environment

Microsoft
	SPS 2003 ,MOSS 2007,SharePoint 2010,Metalogix
Database : SQL SERVER 2005/2008 R2
Tools : Metalogix Migration Manager, SPS 2003 SharePoint 2010,MOSS 2007, InfoPath, Visual Studio, Share Point Designer,AD,DNS 

O/s : Windows Server 2008/2005/XP

	Contribution:


	· Providing daily status updates, Handling the team

· Meeting with various stakeholders to understand the business and functional requirements of the project.

· Administration, Installation, Configuration, Migration
· Migration of SharePoint Sites using Metalogix

· Scripting in power shell, Deployment of WSPs in Farms,                  Job Scheduling (Windows Scheduler)

· Content Migration  in SP 2010,Content Deployment Job Setup
·  Performance Analysis, Patching, Farm Configuration,              Farm Setup, SharePoint Setup in VDI/Standalone machine
· Worked on InfoPath forms, Workflows

· Monitoring of the Application using SCOM

· Analyzing User Activity using webtrends

· Fixing any user  Issues/Concerns using power shell, ULS Logs, IS, Developer Dashboard, NetMonitor, Event Viewer
· Worked on Universe 2,F5 load Balancer, DNS Request

· Backup and Restore using DB, Power shell

· Trust Setup, User Profile Configuration, Synchronization, Search Configuration, Excel Service Application, Managed metadata,

· Documentation of the process being implemented

· Involved in Performance testing and documentation of the application




	Project Name:
	SAP to Share Point Integration and Administration

	
	· Oryx GTL is the first low-temperature plant outside South Africa dedicated to the production of GTL diesel. 

· Currently Oryx GTL has implemented SAP in their organization and also they use SharePoint as an intranet Portal. 

· All workers in plant have their details in SAP and SAP system has different modules such as 

· Service Entry Sheet, Refurbishment, Timesheet, Sundry Invoice etc.

· Some users are available in SharePoint or Active Directory.

· The requirement was to integrate SAP with SharePoint so that the above modules SAP data and screens are accessible from SharePoint so that the managers can submit or approve the service entry request or users can enter timesheet or get refurbishment details from SAP without going to SAP.

· Administration of SharePoint Sites

	Client
	Leading GAS to Liquid company

	Duration
	April 2010 to Sept 2010

	Environment

Microsoft
	MOSS 2007,SharePoint 2010,AJAX,Jquery

Database : SQL SERVER 2005/2008

Tools : SharePoint 2010,MOSS 2007, InfoPath, Share Point Designer

O/s : Windows Server 2008/2005/XP

	Contribution:


	· Providing daily status updates, Handling the team

· Meeting with various stakeholders to understand the business and functional requirements of the project.

· Integration of SAP Modules with the Share Point

· Providing different approaches to the client related to integration of SAP and Share Point

· Administration, Installation, Configuration of SharePoint
· Worked on InfoPath forms , Workflows 

· Documentation of the process being implemented

· Involved in unit testing and documentation of the application

· Configuring User Profile and extract user information from Active Directory

· Used power shell for deployment of WSPs in Farms, Job Scheduling (Windows Scheduler),Adding shell admin, extending web applications, getting web application and content DB details, User Profile Issue, Search Issue
· Content Migration  in SP 2010,Content Deployment Job Setup

·  Performance Analysis, Patching, Farm Configuration, Farm Setup, SharePoint Setup in VDI/Standalone machine
· Performance Analysis
· Configured Incoming and Outgoing Email settings



	Client
	HBI(Hanes brands Inc)

	Project
	HBI Zone

	Description
	Hanes brands Inc.  Based in Winston-Salem, N.C. is a global consumer goods company has a portfolio of leading apparel essentials including T-shirts, men’s clothing, kids Clothing, socks, hosiery, casual wear and active wear.   

HBI Zone is intranet Collaboration portal where employees can share information across the team and Departments. There are around 2000 team sites is available for Internal and External user. External team sites can be accessible across the world by HBI Employees. 

	Role
	 Migration, Support and Administration

	Skills
	MOSS 2007, SPS2003, C#,ASP.NET, InfoPath,

SQL Server 2003/2005,NINTEX Workflow,Corasworks,K2 Workflow, GSA(Google Search Appliance) and Share Point Designer etc.

	Period
	Jan 2009 – Jan 2010

	Team Size
	6

	Responsibilities
	Technical Responsibility

· Administration ,Installation, Configuration, Support etc.

· Involved in all the phases of SDLC from Software Requirements Phase to Design, Implementation, testing, debugging and Documentation.

· Participated in Migration of the project from SPS 2003 to MOSS 2007.

· Configured Shared Service Provider for Search, Audiences and User Profile management.

· Worked on Excel Services to enable the interaction of the end users with spreadsheets through a Web browser.

· Master page customization for Application, Site and Content pages

· Management of Access Rights on Top level Websites and Document Libraries

· Provide peer and customer product training as required.

· Contribute to the development of a knowledgebase of customer FAQs
· Assign Roles and Permission to sites, lists and list items.

· Utilized the SharePoint Backup and Restore Utility to back up the portal. 

· Develop written instructional materials

· Involved in unit testing and documentation of the application

· Troubleshooting SharePoint functional and technical problems on day to day basis

· Troubleshooting User Login and Access issues

· Worked on InfoPath forms , Workflows 

· Used STSADM command to deploy WSP, activate features, Get Web Application details, Backup and Restore sites etc.
· Used ULS logs, Event Viewer to analyze and fix the issues

· Performance Analysis, Patching, Farm Configuration, Farm Setup, SharePoint Setup in Standalone machine.



	Client
	Soft Labs

	Project
	EHM (Equipment Health Monitoring) 

	Description
	EHM (Equipment Health Monitoring) is a business function which monitors the condition (health) of engineering equipment. The purpose of the monitoring is to detect the early signs of equipment defects or failures with sufficient time to allow remedial action to be taken by maintenance engineers and operational planners. This is achieved by monitoring equipment performance, vibration, or other relevant behavior and analyzing the acquired data for signs of significant change. Sharepoint was implemented in order to provide standardized document storage, information Collaboration and workflow management

	Role
	Technical  Lead

	Skills
	MOSS 2007, C#,ASP.NET,SQL Server 2005

	Period
	Oct 2007 – Dec 2008

	Team Size
	7

	Responsibilities
	Technical Role:

· Involved in complete Life Cycle including Analysis, Design, Development and Testing.

· Involved in Installation and Configuration of MOSS 2007, Windows Share Point Services 3.0 and Share Point Designer 2007.

· Created Sites, Document Libraries, Lists and List Views to collaborate users.

· Used Share Point Designer 2007 for branding and customizing Share Point Server 2007 by modifying Master Pages.

· Participated in Migration of the project from SPS 2003 to MOSS 2007.

· Configured My Site for each user to show their profile and personalized page.

· Designed and implement custom workflows using SharePoint Designer.

· Used out-of-box SharePoint search for Knowledge base items by scheduling  crawl properties and managed properties.

· Assign Roles and Permission to sites, lists and list items.

· Utilized the SharePoint Backup and Restore Utility to back up the portal. 

· Configured Outlook 2007 with MOSS 2007 to synchronize Share Point Document Library and Lists

· Modified and added views in document libraries to suit user needs.

· Used Enterprise Content Management for Document versioning, check-in, and check-out.

· Improved the look and feel of the Sites using Cascading Style Sheets.

· Worked on document libraries to build work flows for the approval process of each issue/department

· Managed Users on various sites. Created Audiences to target to specific Content to a defined set of users based on the User Profiles

· Configured users in active directory and set up the rights for the users in active directory and implement them with SharePoint site for security, configured Shared Service Provider for Search and imported the users from AD. 

· Granting Permissions and Roles basing on Authentication to SharePoint sites.

· Used STSADM command to deploy WSP, activate features, Get Web Application details, Backup and Restore sites etc.

· Used ULS logs, Event Viewer to analyze and fix the issues

· Performed testing and created documentation for various components developed.




	Client
	Nationwide Insurance

	Project
	AutoVIN Application

	Description
	The  application is also used by agents to access Vehicle Identification Number information, including rating symbols and other related information associated with VIN patterns. This uses the VIN operational data store developed as part of VMS and BCSVIN projects and the data is stored in database. 

Vehicle Identification Number Management System : . 

VIN Management System is a web-based application that uses database to maintain the rate symbols and related information for Vehicle Identification Numbers (VINs). 

All the  documents are stored in central repository and can be accessed by authorized group and can perform updates to the documents . 

	Role
	 Lead

	Skills
	SPS2003, C#,ASP.NET, 
SQL Server 2003/2005,Corasworks,VB,ASP 

	Period
	Oct 2006 – June 2007

	Team Size
	8

	Responsibilities
	· Involved in gathering the requirements regarding the project.

· Developed the complete Portal using SharePoint Portal Server 2003 and Windows SharePoint Services. Configured authentication, Site permissions, and list permissions in Share Point Portal Server 2003.

· Created Custom Site Definitions and features to create Sites.

· Worked with WSS (Windows SharePoint Services) and Team Site, Document libraries, lists. 

· Developed Master Page and implement the same template throughout the application. 

· Improved the look and feel of the Sites created using Cascading Style Sheets.

· Used C# and SharePoint Object Model to create Custom Site Templates, Custom lists and Document workspaces.

· Involved in troubleshooting issues related to web applications and site collections. 

· Involved in Unit Testing and integration testing

· Involved in documentation and end user training program



	Project
	List of other projects worked

· One View -Mercer
· KeyBank -SBU
· Compaq CSN

· Performance Appraisal System
· Dell Outbound Call Database and Dell Pricing-Dell
· GOLF(Global Online Lookup Facility)-D&B
· Northwest Mutual Life-NML
· Capital One-Capital One
· Reebok Application-Reebok
· 7Up Application-Pepsi


	Role
	Module lead/ Team Member /Onsite Coordinator

	Skills
	ASP.NET,C Sharp, VB, ASP,  ADO,XML, XSLT, Web Services, MS ACCESS,DB2,Oracle,Mainframe,Java , Windows NT, Windows XP etc.

	Responsibilities
	· Requirement Study, Designing, Coding and unit testing

· Review and system testing of the product




General Information: 

Nationality

:
Indian
