Rabia
Rabia.360237@2freemail.com
Summary:

A result driven Sales & Customer Services professional with more than 4 years of experience in Customer Service management, Direct Selling and Business Development. I have Strong administrative and leadership skills, broad experience and career orientation.
A Self- motivated, enthusiastic and conscientious highly organized with friendly disposition and quick learning attitude consistently performing and growing, Effective communicator with highly developed interpersonal skills. Acknowledged team player and able to function well under pressure. 
I want to be always associated with an organization for a challenging position whereby my skills & abilities are beneficial to others through the exercise of professionalism, perseverance, intelligence & hard work along with social & career growth.
Skills:

· Customer Relationship Management
· Direct Selling
· Executive Presentation & Negotiation

· New Business Development

· Career Development

· Marketing Research & Analysis

Experience:

Career Development & Customer Services Officer              Sep-2012 to Feb-2017
LOGIX College, Sargodha, Pakistan
(ISO certified Group of Colleges, Affiliated with Virtual University of Pakistan, ACCA  Approved CBE center & ACCA  tuition provider, CA Tuition Provider, Affiliated with University of Cambridge UK, SMEDA, NTB, SDC, NAVTTC, LSBF UK, Comsats University Pakistan, Education Consortium UK, & Corporate Training Provider)
Responsibilities and Achievements:
· Awarded as Best Employee of the Year in 2012-2013 on achieving annual Sales & Customer Service targets.
· Awarded as Best Employee of the Year in 2014-2015 for the consecutive second time.

· Certificate of Excellence as Passionate Employee of the Year in 2016.
· Successfully guided hundreds of students to select the right course and qualification for to secure their future.

· Effectively close sale and enroll students in the class.

· Handled inquiries and complaints from students and parents and made an effective follow up system to enhance the improvement of teachers and management based on the feedback from parents and students.

· Plan and participate in community events concerning education and career development.
· Attracts potential customers by answering product and service questions, suggesting information about other products and services.

· Recommends potential products or services to management by collecting competitor information and analyzing customer needs.

· Contributes to team effort by accomplishing related Targets.
Education:

Masters of Education          A.I.O.U Islamabad                   2013-15

B.Ed.                                     A.I.O.U Islamabad                   2008-10
B.A                                        University of Punjab                2001-03

Seminars & Workshops:

· League Of Super Sales Hero             ACCA        Dec 12, 2012
· Spirit To Serve                                    ACCA        Jun 19, 2014

Computer Skills:

MS World 
MS Excel 

MS Power Point
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Personal Profile:

      Date of Birth
: 15-04-1984
                  Visa Status
: Visit Visa
                  Marital status
: Married
                  Religion

: Islam

      Nationality
: Pakistani

