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        CURRICULAM VITAE
                                                                                                                                                                    SAMPATHRAJA
SAMPATHRAJA.360300@2freemail.com 


	CAREER OBJECTIVE


                         Intended to build a career in a Leading Airlines or Travel agencies with full dedication and providing an opportunity to explore my ability to hold a key player of the team in all challenging and creative environment in this field.

	AREA OF EXPERTISE


	· AIR TICKETING
	· VISA PROCESSING
	· MONEY EXCHANGE

	· PASSPORT QUERIES
	· PACKAGES PLANNING
	· TRAVEL INSURANCE

	PROFESSIONAL EXPERIENCE


	NAME OF THE ORGANIZATION
	DESIGNATION
	NATURE OF JOB
	DURATION

	MARINA BAY TRAVELS,CHENNAI
	SENIOR EXECUTIVE 
	AIR TICKETING AND VISA PROCESSING
	2.2 yrs (Jan 2015- Mar2017)

	HONEST TOURS AND TRAVELS, CHENNAI
	TRAVEL DESK EXECUTIVE
	ENTIRE TRAVELLING& FINANCE  MANAGEMENT
	11 months (Mar 2014-Jan2015)

	SAI VIBGYOR TOURS & TRAVELS PVT.   LTD,CHENNAI (IATA)
	TRAVEL DESK ASSISTANT
	AIR TICKETING  AND VISA PROCESSING


	2.8 yrs (May 2011-Dec2013)

	AIRPORT AUTHORITY OF INDIA, COIMBATORE
	TRAINEE
	TRAINEE
	35 DAYS


	ROLES AND RESPONSIBILITIES


2015-2017, MARINA BAY TRAVELS, CHENNAI.
· Operating as a liaison between clientele and the agency for promoting and marketing purposes.
· Maintaining the CRM of the clientele  and other sub-agencies for easy operating

· Preparing and showcasing the new travel products and packages to the clients and in expose.
· Playing a key role in Visa processing right from the application to the final boarding.
· Visa documentation, processing follow up with embassy and post service to the client in the foreign countries.

· Making appointments for the Passport with the government agencies and visa with the embassies

· Maintaining  Financial record and accessing the projection of the business for every quarter

· Follow-up of payments and other financial communications with the client

· Designing and overlooking the brochure and  pamphlets for the company marketing

· Also involved in the marketing by hosting campaign and stall in various expose.
2014-2015, HONEST TOURS AND TRAVELS, CHENNAI.

· Promoting and marketing the Agency for the new clients and organization for all their travel needs.

· Managing budgets and maintains statistical and financial records.

· Selling travel products, packages and sourcing the destination to meet clientele demands for bespoke travel and sustainable tourism.

· Liaising with travel partners, including airlines and hotels, to manage bookings and schedules meeting the customer requirements.

· Visa documentation, processing follow-up with the embassy and post service to the client

· Organise,schedule all the necessary travelling documents including the air tickets based on the needs of individual clients

· Collecting currents advertising information brochures and literature from Airlines, Hotels and travel assisting agents globally.
· Making appointments for the Passport with the government agencies and visa with the embassies.
· Informing the clients regarding the travel time, connection, luggage, accommodation, local transport, money exchanging, call costs.

· Issuance, Re-issuance, refund, visa procedures and documentations.

2011-2013, SAI VIBGYOR TOURS AND TRAVELS, CHENNAI.

· Fulfilling all the ticketing needs of private clients and organization for both domestic and international flights through Amadeus in various airlines.
· Rescheduling the travel plans and Re-issuing the tickets as soon as possible if the previous booked flight or travel plan gets cancelled.
· VISA documentation and processing.
· Conforming all the currency needs   for the travelers to facilitate their journey.
· Managing the luggage and baggage of the travelers to ensure tension free journey.
· Arranging International Sim Card for the travelers to made their journey Safer.
· 24*7 Support to the clients for the safe journey.
	EDUCATIONAL QUALIFICATION


	Course
	Board/ University
	Year of Passing/Duration
	Name of Institution
	     Marks

	IATA/ UFTAA Foundation
	IATA
	March 2011
	Kuoni Academy, Chennai
	PASS

	B.Sc., Aeronautical Science
	Alagappa
University,

Karaikudi.
	May 2008
	Nehru College of Aeronautics, Coimbatore, South India
	58%



	Higher Secondary
	State Board

(English)
	March 2005

	Mutthiah Alagappa Matriculation higher secondary school,

Karaikudi.
	62.16%

	S.S.L.C
	Matriculation Board
	April 2003
	Alagappa Matriculation Higher Secondary, School, Karaikudi.
	69.6%


	PROFESSIONAL SKILLS 


· Reliable and self efficient team player with good Communication skill.
· Willingness to learn and explore every project.

· Real enthusiasm to fulfill any sort of work. 
	COMPUTER PROFICIENCY


          Professional Package: Amadeus, Galileo.
          Office Management   : Windows, MS Office Pro.
	PERSONAL DETAILS


DATE OF BIRTH                :  29.11.1986.

SEX
                            :   Male


NATIONALITY                   :  Indian.

DECLARATION:

                         I hereby declare that the information furnished above is true and correct to the best of my knowledge.
VISA STATUS:   VISIT VISA.
