	


Syed 
Syed.360320@2freemail.com
CAREER OBJECTIVES:             
Seeking a position that will benefit from my experience, positive interaction skills and industry contacts where experience can improve the sales results.
EDUCATION:      
Bachelors in Commerce               The  Islamia University of Bahawalpur (Pakistan)                       2007
WORK EXPERIENCE:

 Bank al Habib ltd                                                   Aug, 2009 to Oct, 2016                             
 Teller/Cashier Officer Grade II                                                                    
Duties & Responsibilities:
· Discover and handle concerns from customers;
· Arrange a number of status reports, for example activities, closings, follow-up 
and adherence to goals;
· Make action plans and schedules to discover certain goals and to make a list
 of necessary contacts
· Develop and maintain the relationships with current customers and potential customers as well;
· Fulfill other duties and responsibilities as assigned
· Keeps management informed by submitting activity and results reports;
· Resolves customer complaints by investigating problems; developing solutions; preparing reports; making recommendations to management;
· Contributes to team effort by accomplishing related results as needed
· Making and receiving payment from walk in customers.
· Contact customers to notify them that check orders and/or debit cards are ready to pick up at the Bank;
· Receipt cash from walk in customer for online purpose as well as for deposit purpose
· Making local payment as well as online payment after retaining all evidence from the customer as required by the internal management;
· Keep the Atm in running mode to facilitate the general public without any break and replenish it time to time every day.
EDUCATION DETAIL:

	Degree
	Institution
	Year

	B.Com
	The Islamia University of Bahawalpur
	2007

	D.Com
	Punjab Board of Technical Education Lahore
	2004

	Matriculation
	Board of Intermediate & Secondary education Bahawalpur
	2001


INTERPERSONAL SKILLS:
· Multi-lingual English, Urdu
· Customer focused with a result oriented approach
·     Confident communicator 

· Leadership & supervision ability

· Good and effective Team Mate

· Product knowledge

· Strong client relationship

PERSONAL DETAIL:

· Father Name

: 
Syed 
· Nationality

:
Pakistani

· Date of Birth

:
01 May, 1985
· Marital Status

:
Single
· Languages Known
:
English, Urdu 
· Visa status

:
3 month visit
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