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ALICIA
ALICIA.360422@2freemail.com   

	


CAREER OBJECTIVES:

· To fill up any position that may commensurate my qualifications.

· To search for more ways in serving the company and help it to further prosper.

WORK EXPERIENCED:

Olive Tree Corporation Negara Brunei Darussalam

Training Manager

2003-2005

DUTIES RESPONSIBILITIES:

· Doing orientation for the new upcoming staff

· Responsible for the training of LAS Leading a Shift,LAR Leading a Restaurant and LMR Leading a Multiple Restaurant.

· Doing weekly visit to the restaurant branches to make sure that all staff  following the modules of the company

Maxprof Foods Corporation Negara Brunei Darussalam

Senior Team leader

2005-2009

DUTIES RESPONSIBILITIES:

· Develops and executes sales and profit plans that are in-line with budgetary goals. 
· Ensures and is accountable for profitability of the store by growing sales and controlling costs of goods, inventory levels, labor, supplies and expenses. 
· Is the Role Model for outstanding service and owner of the service initiative at his/her store. 
· Pro-active in solving customer problems and satisfying customers in various situations. 
· Ensures that all team members are committed to and demonstrate our Guiding Principles and House Rules. 
· Ensures that all team members provide customers with efficient, friendly, superior service on a consistent basis. 
· Consistently monitors, coaches and encourages team members to meet the Companys service standards.



Hamad Medical Corporation Doha Qatar

Catering Senior Supervisor /Al Wakra Hospital Doha Qatar

 2010-2017

DUTIES RESPONSIBILITIES:

· Supervising the Fulldiet and therapeutic lines to recheck the patients slips to make sure that the patients receives their proper diets.

· Doing rounds and monitoring the patients needs and  to make sure that staff giving the proper  diets to patients according to the diet request.

· Monitoring staff while they are serving the patients to make sure that they are following the SOP  according to Infection Control Policy.

· Arranging staff  for the compulsory seminars which is required by JCI  Join Commission International.

· Monitoring the Food handlers certificates of all staff and to make  sure that they will renew before the expiry date to avoid any problems from Ministry of Health.

· Doing survey from head nurses and patients, asking some feedbacks regarding the staff service in this way we improve our service.

· Monitoring the quality of foods serving to patients to meet the SLA Service Level Agreement.

· Budgeting and establishing and financial targets and forecast.

· Keeping abreast of trends in costumer tastes and so with the patients.

· Ensuring health and safety regulations are strickly observe.

SPECIAL SKILLS:

· Can speak and write English, Tagalog and Malay (Malaysian language)

· Literate in computer using various computer applications such as Microsoft Office ( Word, Excel , Power Point, webpage and Access.) 

·  Leadership: An experienced team leader 

· Influencing, leading, and delegating abilities 

· Critical thinking, decision making and problem solving skills. 

· Planning and organizing – Organizational abilities 

· Result oriented: Ability to achieve the target within given time 

·  Excellence Communication skills. 

SPECIAL TRAINING AND SEMINAR ATTENDED:

· Foundation of Food Safety Course – 8 July 2013 at HMC Doha Qatar

· Infection Control – Yearly from 2011 to 2015 at HMC  Doha, Qatar

· Fire Safety  – Yearly from 2011 to2015 at HMC Doha, Qatar

· Hazardous Materials and Waste Management – Yearly from 2012 to 2015 at HMC  Doha, Qatar

· Basic Life Support (BLS) – 24 April 2013 at Hamad International Training Centre Doha, Qatar

· Immediate Disaster Administration & Management Support (IDAMS) –27 April 2013 at Hamad International Training Centre        
· World of Welcome (WOW) –22 November 2011 at Al Wakra Hospital  Class room, Qatar

· World of Service (WOS)  - 22 December 2015 at Al Wakra Hospital Class room, Qatar

· World of Communication (WOC) – 7 September 2014 at HMC Doha Qatar

· Infant Abduction Training Program – 4 April 2011 at HMC Doha Qatar

· Telephone Techniques – 30 May 2011 at HMC Hotel and Club Doha Qatar

ACCOMPLISHMENTS

· Were promoted

· Received Appreciation letter from HMC Managing Director 

                          I hereby swear that the above information is true and correct to the best of my knowledge.
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PERSONAL DATA





Date of Birth: August 15 1980


Birth Place: Cebu Philippines


Citizenship: Filipino


Height: 5ft and 4 inch


Weight: 155 lbs








EDUCATIONAL BACKGROUND








Tertiary





Holy Cross of Davao


Bachelor Of Science in Criminology


1998 – 2002





Secondary





Garing National High School


1993 – 1997








Primary





Maya Elementary School


1987 - 1993














