


CAREER OBJECTIVE

Looking for a challenging career which gives an opportunity to explore my skills as a System Administration / IT Manager / Team Lead in any IT environment.
Career Summary

I, have 10 years of professional experience in Information Technology Industry (7 + Yrs in UAE),  
 I, have work experience in the area of mainly in SYSTEM ITADMINISTRATION&NETWORKING. 
SUMMARY OF QUALIFICATIONS

Diploma In computer science (D.CS.) from K.S Polytechnic College under University of 

Bangalore [1997] & Computer Science (B.E).
Certifications

MCP:   Microsoft Certified Professional
MCSE & RHCE Courses completed from ROOMAN Institute of Technology, Basavangudi, Bangalore.
ICT Support Head                                                          



AGAPE General Trading LLC (July 2016 to Till date)

           Dubai, UAE





Skill Set

Operating Systems: Microsoft Server Operating Systems 2003, 2008R2, 2012, Server Security and Server based applications, OS Knowledge (Windows 7, 8.0, 10) Basic Knowledge of MS Exchange Server & Desktop Support Systems, Red Hat Linux.
· Good Knowledge of Microsoft Active Directory and Group Policy, DHCP,DNS, and Antivirus for Centralized Servers, File Server, Print Server, Database Servers, Data Backups & restore.

· Expert in Configuring and maintaining HP ProLiant, DELL Blade Servers,Fujitsu Siemens and SAN,NAS Storages, Virtualization-Hyper –V, VM Ware, Migration, RAID Configuration.

· Responsible for day-to-day operations of the Network, WAN, Internet, LAN, Wireless, VPN,Network Monitoring tools, Firewalls (SONICWALL,FORTINET), Spam Filter devices etc., Web Control Systems.

· Understanding /Experience AD Replication, Active Directory domain services and group policy objects (GPO), FSMO, Perform domain controller maintenance and troubleshooting domain related issues infrastructure support/remote support, IT System Administration.

· Troubleshoot problems arising from hardware, software, application systems, network infrastructure virus and security related attacks.
· Networking Management (LAN/WAN, Switches Installation and Management, Routers Installation and Management, CAT6 Cabling and Punching, VLAN.)
• OS Knowledge (Windows 7, 8.0,10 and Mac OS X 10.10.5)

· Installation and Management of IT Peripheral Devices (Desktop, Laptop, MacBook, Printers, Scanners, Projectors, CCTV Camera and Attendance Fingerprint Machine)
• Management of Antivirus Server and Client I.e. MacAfee & Sophos.
• Install/ reinstall and configure packaged software and applications, antivirus, software utilities and patches. 

· Setup user accounts and profiles for users.

· Respond to queries on the status of the problem or service request.

· Communicate with users in assessing their ongoing needs, recommend best practices/effective solutions, and implement these to produce the desired results.

· Setup and ensure the strict compliance of procedures related to daily backup and other periodic routines - Software patches, data transfers/ interchange, port/ import/ export and restoration from backups when required.

· Train users in the appropriate use of hardware, network, Intranet, internet, standard software packages and software tools.

EXPERIENCE DETAILS

Worked as a Senior System ICT Administration & Networking in GEMS Education-Our Own High School, Dubai from April 2009 to June 2015.
Worked as a Senior System Administrator & Networking and Resident Engineer in client ISRO/LEOS through PCS Technology Limited, Bangalore from June 2007 to April 2009.
Worked as a Senior System IT Administrator& Networking in Dodsal Pte Ltd, Doha, and State of Qatar from September 2006 to Feb 2007.
Worked as a Senior Executive Customer Support Engineer in TATA ELXSI Limited, Bangalore from April 2006 to Sep 2006.
Worked as a Senior Customer Support Engineer and Resident Engineer in client ISRO/DOS through PCS Technology Limited, Bangalore from Feb 2004 to April 2006. 

Worked as a System Analyst in Decipher International Inc. Guyana, West Indies, South America from December 2002 to December 2003.

Worked as a System Administrator in Dicta Script Transcription Pvt., Ltd., Bangalore from December 1999 to December 2002.

Worked as a Customer Support Engineer in R.K. Computers, Zenith Authorized company Bangalore from November 1998 to November 1999.

Worked as a Customer Support Engineer in Avagon InfoTech Computers P.V.T. Ltd, Zenith authorized company, Bangalore from October 1997 to October 1998
Roles and Responsibilities in GEMS Education –Our Own High School, Dubai

April 2009 to June 2015

ICT Engineer
· Assign priorities to problems reported, based on the severity, and coordinate with the concerned parties (GEMS-IT, vendors, suppliers, etc.), where required, in tracking and resolving the problem.

· Provide user support (Admin & Academic ) - assist users in the appropriate use of systems/applications Intranet and Internet usage and provide them the best possible solutions to their IT related issues/ problems.
· Record, monitor and control software licenses purchased and used and notify GEMS-IT when upgrades/ renewals are required.

· Coordinate and interact with GEMS-IT, for all school matters related to IT policy, systems integration and networking (group wide), IT- infrastructure, purchases, upgrades, warranty, condemnation and replacements, new technology and requirements, technology plan and budgets.

· Coordinate with IT vendors (and GEMS-IT, where relevant) for IT items ordered and delivered, upgrades and replacements warranty issues and payments due. 
· Provide technical support for software projects at the school.

Roles and Responsibilities in Dodsal Pte Ltd, Doha, State Of Qatar
September 2006 to Feb 2007

Senior System IT Administrator& Networking
· Managing servers running Windows 2000, Windows 2003. Configuration of Active Directory Users and Group Policies& Domain Controllers, Work Groups, Configuring of DNS Server.
· Implemented and configured Active Directory Services to manage User accounts, passwords, Group policies and permissions
· Installation & Configuration of the VPN Server & Setup of Internet Connection Sharing (ICS) In Windows Server 2003.
· Installation & Configuration of the Smooth wall Firewall Express (Unix Version) to protect the Internet access & defining the NAT Rules according to the Client requirements.
· Implemented and configured Internet Information Services (IIS-6.0) to manage Internet and Intranet websites, Proxy, FTP server.

· Installing and configuring of SAP according to the Client Specifications.
· Centralized Sophos Antivirus System hosted on Windows 2000
· Installing & Configuring Backup of Tape Drive. 
Roles and Responsibilities in TATA ELXSI Limited, Bangalore

April 2006 to Sep 2006

Senior Executive Customer Support Engineer
· Expertise in installing, configuring, maintaining and troubleshooting of Windows 2000, windows 2003 Servers.
· Managing & Configuration of IBM e Series, HP COMPAQ, Sun Microsystems, SGI Altix Servers.
· Expertise in installing, configuring, maintaining and troubleshooting of Linux Servers.
· Configuration of UNIX based workstations/servers.

· Configuration of NIS/NFS &Samba & Installing required patches.

· Configuration of Compilers Like Fortran, Borland C, C++ etc

· Diagnosis in complex error situations to determine point of equipment or program failure & monitoring system log files.

· Managing the File System & administering Process & Tracking and controlling system usage in Red Hat Linux.
Roles and Responsibilities in PCS Technology Limited, Bangalore

Feb 2004 to April 2006
Senior Customer Support Engineer 

· Managing 5 servers running Windows 2000, Windows 2003 & Sun Solaris 9 & 10 & Guardian Secured Linux & Red Hat Linux 9.0.
· Centralized McAfee Antivirus System hosted on Windows 2000.
· Default connection sharing in Win 2000.Installing and Configuring Terminal Services
· Sun Solaris:   Installing the Sun Solaris 9&10 Operating System.
· Configuring a Domain Name System (DNS) Client, Configuring the Network Information Service (NIS) &NFS, Performing System Security and Controlling System Process.
· Cloning a Disk & Installation of Removable Devices.
· Red Hat Linux: Installing Linux, Common Linux commands, Linux kernel & shells, user management, file management & printing, configuration & administration, RPM Packages, Shell Scripts, disk quotas, working in single users, Groups, and permissions & rescue mode.

· Installing & configuring network (Tcp/Ip, , PHP, Perl, MySql, Ftp, Mail, NFS,DNS, Samba, NIS), security & logs, Firewalls, NAT & Squid.X-window managing device and desktop environments.

Virus / Security Management

· Centralized McAfee Antivirus System hosted on Windows 2000.

· Setting up of Anti Virus System both on client and servers ensuring fairly virus free environment. 

· Implemented network security for Internet and Intranet with Astaro Security Linux firewall.

Network Management 

· Client Management consisting of more than 350+ end users in the local LAN. 

· Management of Network Equipments and Network Performance monitoring services, report generation on network usage and performance using Ethereal, What’s up gold and NMS provided by ISRO.

Roles and Responsibilities in Decipher International Inc. Guyana, West Indies, South America

Dec 2002 to Dec 2003

System Analyst
Achievements in IT Department

· Worked as leading team member that trained persons to become Guyana’s 1st Batch of Medical Transcription.

· Worked as Directly involved in the facilitations & Implementation in the office of the president in collaboration with the Guyana office for Investment & the privatization Unit.

· Leading the Pioneer industry in Guyana, made a tremendous Contribution towards the development of the information& communications technology sector for the same. 

Roles and Responsibilities in Dicta Script Transcription Pvt. Ltd. Bangalore

Dec 1999 to Dec 2002

System Administrator
TECHNICAL SKILLS

· Installation and Configuration of Managing servers.
· Default connection sharing in Win 2000.Installing and Configuring Terminal Services.

· Monitoring and optimizing performance of Processor, Memory, Hard Disk etc.,

RESPONSIBILITIES
· Assisting overall production center operations comprising of 150 MTs and 30 Editors.

· Team building.

· Responsible for Production & Distribution of files to Franchisee, In-house, & retrieving the files back within the committed time & deliver the same to the Client within specified Turnaround time.

· Responsible in handling the stat accounts from various facilities.

· Assisting MT’s & Editors in Installation of various speed & pitch controlling software’s, Converting, Capturing different audio format to required format as MT or QA needs.

Roles and Responsibilities in R.K.Computers, Zenith authorized company Bangalore

Nov 1998 to Nov 1999

Customer Support Engineer
Roles and Responsibilities in Avagon InfoTech Computers P.V.T. Ltd, Zenith authorized company

Oct 1997 to Oct 1998

Customer Support Engineer
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