Marjorie 
Marjorie.360516@2freemail.com
​​​​​​​​​OBJECTIVE



To be able to work in a globally competitive company and I would like to gain new skills while utilizing my current area of expertise of procurement and employee satisfaction services with in a positive team environment.”

PERSONAL INFORMATION





Date of Birth
:
July 21, 1991




Place of Birth
:
Las Piñas Doctors


Gender

:
Female




Nationality
:
Filipino




Religion
:
Christian 




Height

:
5’0




Weight

:
110 lbs

EDUCATION






Tertiary

2007 – 2010
Technological University of the Philippines Manila

Graduate of Nutrition and Food Technology
Secondary

2003-2007

General Emilio Aguinaldo National High School

Imus, Cavite

Primary

1999-2003

Seven Seas Academy

Bacoor, Cavite
1997-1999

Higher Ground Academy

Addas IV Bacoor, Cavite

TRAININGS /SEMINARS ATTENDED

Bartending and Flaring Seminar Workshop

Technological University of the Philippines

January 10, 2008
Food Safety, Food Hygiene and Sanitation

Integrated research and Training Center

Technological university of the Philippines

September 20, 2008
Personality Development

Integrated research and Training Center

Technological university of the Philippines

January 13, 2009
Basic Supervisory Skills Training

EPPCO/ ENOC Retail Training Centre

Oud Metha, Dubai UAE

October 16, 2014
Person in Charge Level 2 Training
According to the approved scheme of the

Food Control Department Dubai Municipality

November 4, 2014

Up your Service Champion

By Ron Kaufman

ENOC House II Oud Metha, Dubai UAE

Qualifications


Basic Culinary Arts – Local and International Cuisine
Computer literate – Microsoft Office and Microsoft Excel 

Food Service

HACCP Internal Auditor 
On the Job Training





Macro Asia Catering Services (Airline Catering)



West Service Road, Merville Exit, NAIA, Pasay City



November 09, 2009 – February 23, 2010
Employment

Emirates National Oil Company / Emirates Petroleum Product Company (ENOC/EPPCO) Dubai UAE

ENOC House II Oud Metha, Dubai PO Box # 5589



Retail Field Trainer




Retail Operations Department

·  Responsible in creating and implementing company projects that will be beneficial for business and company standards
· Responsible in coaching staff by one-on-one coaching training and group trainings

· Responsible in handling site operations and make sure that everyone in the site adheres to the company standards and systems.

· Responsible in conducting site standard audits

· Responsible in reviewing and revising outdated company standards.




August 10, 2014 – Present
Rustan Coffee Corporation (Starbucks Coffee)




3/F, Urban Building, 405 Sen. Gil Puyat Avenue, Makati City. Phil.



Senior Barista, Barista Trainer
· Responsible in handling new partner training by positively reinforcing successful performance and giving respectful and encouraging coaching.

· Contributes to positive team environment by recognizing alarms or changes in partner morale and communicating them to management team.

· Delivers legendary customer service to all customers by acting with a “customer comes first” attitude and connecting with the customer. Discover and respond to customer needs.

· Provides quality beverages, whole beanm and food products consistently for all customers by adhering to all recipe and presentation standards. Follows health, safety and sanitation guidelines for all products. 



October 3, 2011 – June 6, 2014
Society General Surveillance (SGS Phil.)

Partnership with “Nestle professional Creative Food

 and Beverage solution”
Alegria Bldg. 2229 Chino Roces Ave. Makati City Phil.
Quality Assurance Auditor (Fieldcare NKA-South)


June 21, 2011 – September 26, 2011

Philippine Pizza Inc.  (Pizza Hut)



SM Molino, Bacoor Cavite



Front of the House




September 2010 – May 2011

ACHIEVEMENTS

Excellence to Customer Voice

Starbucks Coffee Philippines

May 22, 2014
Partner of the Quarter

Starbucks Coffee Philippines

1st Quarter – Feb 3, 2014

Be Knowledgeable

Starbucks Coffee Philippines

Feb 3, 2014

Be Welcoming

Starbucks Coffee Philippines

Feb 3, 2014

Partner of the Quarter

Starbucks Coffee Philippines

2nd Quarter - May 4, 2013

Leads Courageously

Starbucks Coffee Philippines

March 21, 2013

Team Leader
Starbucks Coffee Philippines
Jan 24, 2013
