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NAME: IMMACULATE

IMMACULATE.360545@2freemail.com 
__________________________________________________________________
Skill Summary
I am an intelligent, hardworking, dynamic, ambitious person who is highly motivated, committed, self-driven, honest and a good team player with decision making skills and reporting skills, ability to work under minimum supervision.
WORK EXPERIENCE
IVY’S HOTEL
Hostess
From: January 2013 - January 2014 &
January 2016 - January 2017
Responsibilities:
· Receiving guests to the hotel by greeting them warmly, and attending to their inquiries physically and over the phone. 
· Informing guests of the services and accommodation rates in the hotel, make reservations for guests according to their needs, and also make sure that all reservations cancelled are effected immediately to avoid confusion. 
· Building good relationships with guests to make them feel comfortable and address any complaints they might have in a very courteous manner to protect the image of the hotel. 
· Keep clear and comprehensive records of guest room bookings and all billings for accountability and future reference. 
· Maintaining order lines at the front desk by arranging documents accordingly and keeping the front desk area clean at all times to avoid rowdiness. 
· Attending to all routes of room booking such as online, phone, and in person to ensure that reservations are not left hanging but attended to promptly to keep the hotel business running. 
· Answering all incoming calls and placing outgoing calls as instructed 
VODAFONE CAIRO EGYPT
Customer Care
February 2014 - December 2015
Responsibilities:
· A proven ability to meet & exceed company’s requirements. 
· Ability to find out company’s needs, requirements and then match a solution to them. 
· A confident telephone manner and switch board control. 
· Can demonstrate effective work and presentations on a face to face level. 
· Can meet clients to build close relationships. 
· Lead sourcing/generating new business leads. 
· Familiar with contracts, creative proposals and administrative queries. 
UNILIVER UGANDA LIMITED
Internship Program - Brand Ambassador
From March 2011 - December 2012
Responsibilities:
· Representing the brand positively in a multitude of settings 
· Assisting in content creation - writing blogs, newsletters & product reviews 
· Participating in event marketing 
· Generating brand awareness through word-of-mouth marketing 
· Being an opinion leader in my community 
· Providing feedback and insight on new products/services 
· Promoting the brand via his personal social media accounts 
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