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Career objective:

To achieve a challenging career in an industry that provides a channel for enhancement of my knowledge and strength to reach the company’s goal as well as to have and upward personal career growth.

Work Experience:
· Sales Associate/Cashier: Carrefour Hyper Market DUBAI
(FEB 2015 – OCT 2016)

· Listening the customers’ requirement and presenting the best product to make the sale.

· Negotiating the terms of an agreement and closing the sales

· Gathering the market and customer information

· Making quotations and providing to the potential customers.
· Accomplishes sales and organization mission by completing related results as needed.
· Cashier/Cost Control: OR2K Cafe & Bar (P) ltd.

(FEB 2010 – OCT 2013)

· Greet customers entering establishments.

· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.
· Answer customers' questions, and provide information on procedures or policies.
· Responding to the email and phone queries.
· Bartender: Kathmandu Flair Bartending Institute.
(MAY 2013 – JAN 2015)

· Mixing and serving alcoholic beverages to customers.
· Engaging/communicating with the guests in conversation and feel they appreciated.
· Restocking the bar when necessary.

· Counsellor: Multinational Information Technology College (p) ltd.
(NOV 2016 – MAR 2017)

· Counsel student regarding educational issues such as course, study habits & career planning.
· Provide crisis intervention to students when difficult situations occur in schools.

· Meet with parents and guardians to discuss their children’s progress and determine their priorities for their children and their resources needs.
· Encourage students and parents to seek additional assistance from mental health professionals.
 Academic Qualification:
	Name of Degree
	Institution Name
	Campus
	Faculty
	Division
	

	+2
	H.S.E.B.
	  SOS Hermann Gmeiner school
	   Management
	  Second 
	

	S.L.C
	S.L.C Board Nepal
	         Godawari vidhya mandir 
	   Mathematics 
	    first
	


Computer Proficiency:
· Microsoft Office Professional Course ( Office Package)
·  Microsoft word, excel, PowerPoint.
Core competencies:

· Outstanding customer service, order processing, stock distribution and deliveries installations, service support, invoicing, recruitment and training.

·  Preparing general paper reports, such as sales/cash report, outstanding purchase order, stock and target divisions, and management of profit and loss statement.

· Sales promotions and Local area Marketing. Experience in managing a small team.

· Commanding personality, Public speaking, convincing nature are some of my skills proven to my employees.

· Excellent team player in ability to work in my own initiative using quick thinking, decision making and organizational skills. 
Self-Evaluation:
               I always enjoy to learn new & perform the work technically, self-motivated to achieve the corporate           reputation. I believe in hard work, integrity, perseverance and dedication towards the work.     
 Interest
· Market research

· Innovation of technology & music.

· Business development & marketing.
Language Proficiency:

· English- Fluent in both Reading and Writing

· Hindi- Fuente in both Reading and Writing

· Nepali- Mother Tongue

Area of expertise:

	· Customer service 
· Cost Control
· Retail Industry
	· Sales

· Hospitability
· Customer Satisfaction
	·  Food and beverages
· Stock Management


   Note: 

I am in Visit Visa and am interested to work in retail electronic based organization where I can explore my knowledge and experience based on my study and experiences on retail industry. If I have given an opportunity to work in any organization, I will do my best from my skill and ability to achieve the goal of such organization.

	References and Supporting Documentation will be furnished Upon Request
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