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Charmaine
Charmaine.360686@2freemail.com 
 
OBJECTIVE:
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To obtain a progressive and challenging position, adapt quickly and effectively to different work environments and perform to the best of my ability combined with integrity, sincerity, hard work and team spirit, and to utilize my experience and skills with dedication and commitment to be successful in my duties.

WORK EXPERIENCE:

Waitress cum Cashier - AFTERSHIFT Grill & Restaurant

101 Urban Ave., Makati City

July 08, 2016 – January 30, 2017

Job Description:

· Present menus to patrons and answer questions about menu items, making recommendations upon request. Inform customers of daily specials.

· Write patrons' food orders on order slips, memorize orders, or enter orders into computers for transmittal to kitchen staff.

· Check with customers to ensure that they are enjoying their meals and take action to correct any problems.

· Serve food or beverages to patrons, and prepare or serve specialty dishes at tables as required.

· Fill salt, pepper, sugar, cream, condiment, and napkin containers.

· Explain how various menu items are prepared, describing ingredients and cooking methods.

· Perform food preparation duties such as preparing salads, appetizers, and cold dishes, portioning desserts, and brewing coffee.

· Prepare hot, cold, and mixed drinks for patrons, and chill bottles of wine.

· Check patrons' identification to ensure that they meet minimum age requirements for consumption of alcoholic beverages.

· Roll silverware, set up food stations or set up dining areas to prepare for the next shift or for large parties.

· Assist host or hostess by answering phones to take reservations or to-go orders, and by greeting, seating, and thanking guests.

· Garnish and decorate dishes in preparation for serving.

· Describe and recommend wines to customers.  Bring wine selections to tables with appropriate glasses, and pour the wines for customers.

· Clean tables or counters after patrons have finished dining.
· Prepare checks that itemize and total meal costs and sales taxes.
· Collect payments from customers.
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Retail Sales Associate - Robinson Place

Calasiao, Pangasinan Philippines
December 08, 2014 – June 30, 2016

Job Description:

· Greeting customers at the store and offering them assistance. 

· Judging whether a customer prefers to be waited on or to shop by themselves. 

· Guiding customers who know what they want to the correct section or making  suggestions to customers who are not completely sure of what they want.

· Offering suggestions on color, size, model etc. depending on the customers' requirements.
· Deal with customer complaints

· Cultivating successful relationships with retail customers. 

· Providing information on product care, warranties etc. 

· Presentations and convincing them to make purchases.
· Planning to meet assigned sales targets in the given period of time.

· Completing all the assigned tasks by the retail sales manager.

· Keeping a track of the stock and inventory in the store and placing orders for replenishing the stock.
· Assisting in physical inventory counts. 

· Maintaining the proper display of goods in the store and ensuring that they comply with the visual merchandising standards.
· Attach price tags to items on the shop floor.
· Watching out for loss prevention through leakage and theft. 
· Report problems and discrepancies to the supervisor.
· Attend to customer refunds and returns or exchange of merchandise.
· Making sure that customers receive receipts on all purchases. 
· Attending sales training activities.
ON THE JOB TRAININGS:
	Matutina – Gerry’s Seafood Restaurant 

Nancayasan, Urdaneta City

July 2013-September 2013

360 hours
	Lenox Hotel 

Rizal Street, Dagupan City

November 2013 – February 2014

500 hours


SEMINARS ATTENDED:
	The Garden Plaza Hotel

#1030 Belen St., Paco Manila

Hotel Operations and Procedures

August 8, 2008
	Richville Hotel

#286 Edsa Manduluyong City

Hotel Familiarizations

Kitchen Tour

August 8, 2009

	WOFEX

World  Food Expo

World Trade Center Metro Manila

August 5-8, 2009
	The Maya Kitchen

Baking Demonstration

Makati, Metro Manila

August 7, 2009

	GSM BLUENIVERSITY

Divine World Academy Dagupan City

January 28, 2012
	8 Waves Water Park & Hotel

Hotel, Resort & Sport Facilities Familiarization Tour

August 3-4, 2012

	Pacific Global Hospitality Institute

Tri Place Hotel Quezon City

Banquet & Catering Event management

IFCA ( Billing System)

Commercial Baking

International Wine Service

Facilities Design & Planning Management
August 3, 2012
	WOFEX

World Food Expo

SMX Convention Center Metro Manila

August 1- 4, 2012




EDUCATION:
Bachelor of Science in Hotel and Restaurant Management

University of Luzon

Perez Blvd. Dagupan City, Philippines

November 2014

PERSONAL DATA:

Nationality



Filipino
Date of Birth



April 29, 1992

Languages:



Filipino and English

Civil Status



Single

Visa Status: 



 Visit

