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	Summary
	· I am an energetic, hardworking, punctual and responsible person, with experience in customer service, cashier, secretary and retail sales.
· My work experience ranges from sales, customer service, cashiering, and hands on training in a retail environment.
· Although I have extensive experience in the customer service, cashier, receptionist, care giver and kids industry, I get along well with others, whilst also working efficiently on my own.
· Experience in Retail, Sales, merchandise pricing, customer service, cashier, storing and stocking items, stockroom, warehouse, and storage yard.


	Work Experience
	Cashier/Customer Service
Dubai Parks and Resorts, Dubai
Sep 2016 – Apr 2017
· Answering phones, scheduling appointments for client services, cashier, customer service, make ready of client service tickets for the day, close out duties of the day, filing, sending out monthly emails to clients, stock products in waiting area and clean up.
· Cashier- Customer service at the register of selling products along with extended service plans and enforced store policies.
· Guest Service Representative: Cashier, Customer Service, Organized store in alphabetical order, Computer Skills & typing, Multitasked, Teamwork/Player, Maintained store, Handled money, as well as opened and closed account for customers.
· Demonstrate excellent customer service skills between cashiering & customer service, with a high ratio of membership sales.
· Cashiering, customer service, providing service for customers, counting and receiving money, maintain a machine, money and food.
Sales and Marketing Assistant
Blue Media, Johannesburg, SA
Jan 2014 – Jul 2016
· Work with the small/medium business (SMB) market to assist in sales, marketing and corporate communication needs: sales operations, sales team development, branding and marketing, online presence, lead generation, and prospect development.
· Assisted in the development of marketing and sales strategies for distribution and sale of European electrical components and assemblies in US Market - Assisted in conducted formal sales training sessions for all technical issues;
· Assist Partnership Marketing team supporting all marketing elements including: sales, client servicing, digital marketing, social media marketing, and event marketing support.
· Analyzed PC and peripheral market place, generating detailed data used to write concise market research reports, and assisted Sales with key market segments presentations during customer sales calls.
· Work directly with Business Development-Marketing Sales team, using strong analytical skills to identify important data points to support business/sales decisions while also assisting, developing, and closing sales pitches, marketing proposals and contracts for prospective clients.


	Education
	Bachelors Economics and Management
University Of Buea, Cameroon
2004 – 2007
Awards, Honors
sales
2016, Pretoria, SA
2015 – 2016
· Experience include creating logo designs, business stationery, brochures, catalogs, directories, editing books, creative packing design, book cover designs, trade show graphics, billboard graphics, signage graphics, posters, forms, flyers, website design, content management, advertising, sales collateral and more.
· Accurately processed sales orders, phone call records and other information into the SAP Business One company database.
· Perform marketing, prospect, & generate new membership sales, resolve customer service issues, perform sales presentations, tours & demonstrations, clerical & data entry duties, handle telephone inquiry sales calls and made outbound sales calls, improve sale profitability, promote monthly sale promotions.


	Sales and Customer service Assistant
	· 3 years of Customer Service, Cashier, Sales and Stocker Experience I also have excellent computer software skills.
· Guided training for all cashiers and customer service for the Clermont Target and scheduled over fifty personnel on a weekly basis for customer service, cashiers and cash office responsibilities for a seventy-five million dollar store.
· My resume that highlights my ability, knowledge and expertise in Customer Service, Cashier, and Sales area.
· Sales, customer service, cashier, open/close store, balance cash drawer, plan store events, maintain clientele, assist manager with daily operations, coach team members on selling and maximizing sales, maintain inventory information, keep track of customer information and maintain relationships with customers.


LANGUAGES

English and French

REFERENCES

Upon Request

�








