                                                                              RESUME

Akila

Email: akila.360743@2freemail.com 
Career Objective:

To pursue a highly rewarding career, and work in a challenging and healthy work environment where I could utilize my skills and knowledge efficiently for organizational growth.
Professional Experience:
4+ years of total Experience, in which 18 months of experience in Mobile Manufacturing Unit (Nokia) and remaining in customer support and process Association of Banking and Insurance Products.
Education Qualification:
· Bachelors of Commerce  (2003 to 2006), First  Class ,

Madras University, Chennai

· MBA (Finance) Distance Edu. at  Anna University (2008-2010)

Technical Expertise:
	Operating Systems:
	Windows XP , Windows 7

	Office Suite
	Microsoft Word , Excel, Power Point

	Application  Software
	Tally ERP 9.1


Career Contour:
· Company          :  A & A Dukaan Financial Services Pvt Ltd (Bank Bazaar)
Designation  :  Customer Relationship Officer
Duration        :  Feb 2016 to  March 2017
Responsibilities:

· Responsible to explain customers about Term Policy.
· Responsible for Voice processing to ICICI Bank Credit cards.
· Responsible to help Consumers access the right financial products
· Responsible to update and maintain customer data in the Portal
· Company       :  DELL PEROT SYSTEMS Pvt Ltd
Designation   :  Executive Account Receivable

Duration         :  March 2009 to Jan 2010
Responsibilities:
· Analyzing and initiating claims adjudication process with insurance carriers.

· Filing the claim in CMS-1500 and following the regulations of HIPAA privacy laws with guideline provided by FDA to Health Insurance carriers, worker’s compensation carriers and Auto accident carriers covering all 50 States in United States.

· Refunds and settlements through accounts receivables to Medical, nurse and anaesthesia practitioners for the fee based services and humanitarian services performed within their state and out of state in US.

· Credentialing the health provider with insurances by providing classified data’s.

· Gathering claims status and sending claim according to the follow up processing within TAT. 

Company          :   GNSA Infotech Pvt Ltd
Designation     :   Customer Care Associate
Duration           :   Dec 2007 to Jan 2009
Responsibilities:
· Supporting to the CITI Bank Customers.

· Updating Customer Detail using the Software Talisma CRM and SLS Database.

·  Spooling RPS,SOA ,IP to the CITI Bank Customers on request of the CITI Phone. 
Company          : Nokia India Pvt Ltd , Chennai


Designation     : Senior Operator
Duration           : April  2006 – Aug 2008
Responsibilities:
· Quality Checking of Mobile Phones , Raw Materials.
· Supervising the Machine operators.
· Process checking of 5S.

Personal details:
Date of Birth

     :  
 28-04-1986
Marital Status 

     :  
 Married

Language Proficiency       : 
 English & Tamil
Nationality

     :        Indian
AREAS OF INTEREST: 
· Capital Market   /    Mutual Funds  /   Banking   /   Financial services   /   Accounts

DECLARATION:
I hereby declare that the information and facts stated above are true and correct to the best of my knowledge and belief.














 
Place: Al Karama , Dubai.
Date:                                                                                                       (Akila.)[image: image1.png]
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