  

OBJECTIVES:
Seeking a career where I can utilize my expertise and knowledge towards the growth and advancement of the organization as well as desire to progress further in IT field.
EDUCATIONAL PROFILE:
	Degree
	University/Institute
	Year of passing
	Class

	MBA
	Sikkim Manipal University
	Pursuing
	Just appeared for final Exam

	T.Y. B.com
	Maharastra State Board
	October 2011
	Pass

	H.S.C.
	Maharastra State Board
	February 2008
	Second

	S.S.C
	Maharastra State Board
	March 2006
	Second


WORK EXPERIENCE:
	Total experience of more than 5 ½ years in IT field



WORK EXPERIENCE 01:
Company Name       : Crest IT Consulting Private Limited
Tenure 
          : Working since Feb 2015 till Date
My key responsibilities are as follows:
· TP-Link N600 Router configuration.
· Coordinating with ISP for Link fluctuation or link down issue.
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· Escan Antivirus Client installation in Client computers.

· Managing internet policies through E-Scan Antivirus.

*End-Point Data Backup and Data Encryption through Vaultize     

  Backup Application
· Vaultize Client installation.

· Managing Vaultize Data Backup Application.
· Policy configuration for Group of Users in Vaultize Admin UI  for Data Backup
· Coordinating with Support team and fulfilling the requirements of the customers.
· Weekly updates regarding the project completion status.
· Managing Vaultize Support Team for any requirement regarding application.
· Manage the Support Team for VMS application and make the changes as per the requirement from Clients.
WORK EXPERIENCE 02:
Company Name      :  EMBEE software Pvt Ltd. (Franchise of Wipro Info Tech )
Tenure 
         :  Worked from July 2014 to Feb 2015
Designation
         :  Sr. Desktop Engineer L2
Process
         :  Aditya Birla Finance services Group (One Indiabulls Centre)
My key responsibilities are as follows:    

· Handling Desktop related Problems
· Installation of Oracle, Java, Win SQL, Other work related to Software and applications.
· McAfee Antivirus Installation, Update Virus Definition and WSUS Troubleshooting from Client side. To perform McAfee Encryption on Laptops.
· Installation of Windows 7, Windows 8 & 8.1, Drivers and required software’s.
· Maintaining and troubleshooting of LAN connectivity. 
· Application installation like, TM1, Oraclefin, STP gate and JAVA related issues.
· AVAYA IP telephony: Configuration and Administration.
· Domain Joining of the System
· Mail Client (Outlook Exchange) Configuration and Troubleshooting from client side.
· Exchange mail configuration in Android, Windows Phone, I-Pad and Samsung Tabs.
· Troubleshooting all Windows related applications.
· Responsible for Maintenance and Administration of Windows XP, Windows 7, Windows 8 on workstations as HP, DELL, Lenovo and HP Thin-Client.
· Configuration and Troubleshooting of Local and Network printers.
· Proper co-ordination with Project team & technical team regarding implementation.
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WORK EXPERIENCE 03:
Company Name     :  M/s. Ashtech Infotech Pvt. Ltd 
Tenure 
        :  Worked from August 2011 to June 30th 2014
Designation 
        :  Customer Support Engineer
Process
        :  Maharashtra Pollution Control Board
My key responsibilities are as follows:
· Maintenance of Domain controller, assigning securities and permissions to Domain users.

· Handling Domain like user creation, deleting, group creation, move users from one Organizational Unit to another, Policy creation & apply it to users, monitoring the above.
· Daily Backup of Domain and Exchange and IMIS Application server through Symantec Backup Exec 12.5.
· McAfee corporate versions & client install for virus protection.
· Being a service provider for all the Government entities, regularly visiting the Regional locations all over Maharashtra, for implementing Domain activities.
LITERACY OF OPERATING SYSTEM & SOFTWARE TOOLS:
· Win2003server, Win07.
· Microsoft Office 2007.
· Internet Explorer 5.0/6.0/7.0/8.0 and McAfee Antivirus

· Trouble shooting of McAfee Antivirus






PERSONAL DETAILS
· Date of Birth

:  3rd April1989.
· Languages known
:  English, Hindi, Marathi, Kannada, Tulu.
· Nationality

:  Indian.
· Driving License
:  Having Valid Indian Driving License
· Hobbies

:  Playing Football, Badminton, Cricket, Carrom, Chess.
                                        Listening Music
I hereby declare that all information given above are true to the best of my knowledge
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R E S U M E








Sachin


� HYPERLINK "mailto:sachin.360813@2freemail.com" �sachin.360813@2freemail.com�  




















