
Name                : Anil

Address             : Al Rigga, Dubai, UAE

Email                 : anil.360824@2freemail.com                                                 
Objective: A dedicated young individual who is eager to learn and open for change. With more than 3 years of experience in the field of Retail sales and marketing, where I have grown form sales associate to senior sales executive.
Responsible for achieving sales target for the brand in IKON retail and SSIPL retail, requesting for stocks required to our brand manager as per latest trend and customer requirement.

PROFESSIONAL SYNOPSIS
· Acquired an experience of 3 years in retail sales and marketing.
· A self starter with entrepreneurial management skills having around 3 years of qualitative experience in retail sales and marketing in India.
· An excellent planner with proven abilities in accelerating growth, generating customer loyalty levels and serving Retail and corporate sector customers effectively.

KEY STRENGTHS

· Ability to envision creative sales strengths and programmers, then follow thoroughly on the details to ensure successful implementation 

· Adapt at opening new accounts with challenging customers in fast paced environments 

· Consensus builder and skilled negotiator with the ability to build and maintain excellent relationships over a long sales cycles

· Able to make rapid assessments and quickly revise tactics to ensure progress and good achievement.

· Ability to perform well on both independent contributor and team member
AREAS OF EXPERTISE & EXPOSURE

Sales & Service Operations  

· Drive sales initiatives and for strategic market positioning and ensuring the increase in sales growth
· Ensure territorial growth/development for increasing sales volumes.

· Map & analyze business potential, identify new profitable product & product lines.

· Identify and explore new markets and tap profitable business opportunities for business development.
Client Servicing /Relationship Management  

· Businesses prospecting of complete range of products. 

· Designing and conducting pre-sales presentations to prospective clients.

· Devise strategies through effective customer centric services for retention of clients.

· Build a harmonious relationship with bulk consumers and corporate accounts.
Work Experience
Jan 2013 – Nov 2015
Organization
: IKON RETAIL PVT LTD,INDIA
Department
: Retail 
Designation       : Sales Associate
RESPONSIBILITIES
· Provide excellent customer service throughout the product knowledge.
· Add on sale to meet the company targets and exceed business goals.
· Reflect brand reputation throughout service in a professional way.
· Maintain floor standard as per company standard.
· Replenishment & refreshment of garments in a right place within the right time.
· Handle customer complaints & mystery shoppers in an effective way.
· Operate till with confident, fast and in an effective way to minimize the queue even in rush hours.
· Effective involvement to complete tasks during special offers, promotions and sales.

· Inform customer about the product and on- going promotion and special offers.

· Merchandize the items with FIFO (first in first out) method and properly pricing.

Notable Contributions
· Achieved the targets in all months
· Achieved the sales in diversified products 
Dec 2015 – Dec 2016
Organization
: SSIPL RETAIL PVT LTD,INDIA
Department
: Retail/Wholesale/Business Development
Designation
: Senior Sales Executive
Responsibilities
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails.
· cold calling to arrange meetings with potential customers to prospect for new business.
· responding to incoming email and phone enquiries.
· acting as a contact between a company and its existing and potential markets.
· negotiating the terms of an agreement and closing sales.
· gathering market and customer information.
· representing their company at trade exhibitions, events and demonstrations.
· negotiating on price, costs, delivery and specifications with buyers and managers.
· challenging any objections with a view to getting the customer to buy.
· advising on forthcoming product developments and discussing special promotions.
Notable Contributions
· Achievement
· Achievement
ACADEMIC CREDENTIALS

· May 2012            UNIVERSAL CAMBRIDGE ENGLISH BOARDING SCHOOL

· Matriculation Examination

· June 2014           EX-ARMY PUBLIC HIGHER SECONDARY ENGLISH SCHOOL

· Higher Secondary Education School
Seminars and Trainings
· Basic Computer of Hardware and Networking. (Word, Excel, PowerPoint, Application, Mail Operations).
· Sales training from Victoria International Training Center.

Key Skills and Achievements
· Team building skills.

· Analytical and problem solving skills.

· Decision making skills and training skills

· Effective verbal and listening.

· Communications skills.

· Stress management skills.

· Time management skills.
PERSONAL DETAILS
Name                           :           Anil 
Nationality                   :           Nepalese

Religion                        :           Hindu

Marital Status               :           Single
Languages Known          :
English, Hindi & Nepali
Date of Birth

:
27-04-1993
Visa Status

:
Employment Transferable 


                             References furnished upon request
