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	Strengths
	


	

	· Success Oriented and Natural Leader
	· Customer service needs assessment expertise

	· Tactful dealing with Team Members
	· Strong command over administration domain

	· Good leadership & supervisory work skills 
	· Excellent troubleshooting skills

	· Perform well under work pressure
	· Ability to thrive in fast-paced work environment


	
	Achievements
	



	· Have a Valid UAE Driving License 

· Great professional career growth in very short time
· Consistently appreciated by management on numerous occasions such as solving problems at emergency cases.


	
	Career Progression
	


	

	·  Sales Attendant at ADNOC DISRTIBUTION Abu Dhabi From 2015 January (Currently Working)
· Senior Marketing Officer, Nippon Motor Corporation Pvt LTD, Kerala, For 3 year
· I. T Support officer at Srivari Automotives for 1 year
· Hardware Technician at Cyber Institute of Technology for 1 Year(Part time)
	 

	
	

	
	

	
	

	Expertise



	

	
	


	· Continually develop an understanding of the company’s culture, products, ethical initiatives, other areas of business, and reflect this in everyday performance.

· Provide first class customer experience which results in customer satisfaction, loyalty and retention.

· Understanding employee’s requirements and resolving their problems effectively
· Deal with multicultural clientele; resolve their complaints-queries through effective problem solving.



	

	

	

	
	Education
	



	
	

	Bsc Computer Science  from St Aloysius College Thrissur   
	 2010                                                  

	Plus Two, SSMVHSS Edakazhiyur Chavakkad               
	2007

	S.S.L.C, SKHSS Guruvayur
	2005

	
	


	
	Professional Development
	


	· Completed A+ Certificate in Hardware and Networking 
· Completed Industry Orientation training in Windows 7 from HCL Technologies 
· Certification in PHP from NIIT Thrissur
· Certification in Desktop Publishing from IGNET Thrissur


	
	IT Skills
	


	· Proficient in Installing and configuring computer systems
· Proficient in  Diagnosing and solving hardware/software faults
· Proficient in Logging customer/employee queries 
· Proficient in LAN/ WAN Configuring , Network Cabling

· Proficient in online, offline software and hardware support


	
	Personal Details
	


	


Nationality
        : 
Indian

Marital Status    
        :
Married
Sex    
                        :
 Male

Religion
                        :
 Hindu 

Place of Issue               :        Cochin

Being given a chance to work with you I shall endeavor my best to discharge all my duties assigned to me to utmost satisfaction of my superiors and the management as well. 

Await a prompt and favorable response from you in this regard.

Thanking you
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Competent Service professional around 3 years of Marketing work experience. Willing to perform at any challenging work environment to utilize expertise in service dealings and achieve career growth. In past service record demonstrated strong capacity to assess Employees needs and establish rapport with them; increase customer’s and employee’s satisfaction; improve shop production; achieve work timelines and work effectively with the team. Possess multi-task abilities, excellent communication, interpersonal, problem solving and administration skills; results-driven work approach, enthusiasm and strong professionalism.




















Abu Dhabi, UAE











