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Personal Information :-

   

Name


: Mahmud 
   

Place of Birth

: Cairo – Egypt
   
Military situation
: Finished Service.
 
Contact Information :-



UAE Address

:  Ajman


Marital status  
: Single 



Visa Status

: Tourist Visa  (Valid till 1st June 2017)
            Education :-

  Holds a bachelors in Management estimate good from the Higher Institute of Administrative Sciences.
· Graduation Year

 
: 2011
· Specialization


: Marketing and Advertising                                   

· Graduation Project Degree
: Good
Skills :-

· Computer Skills:-

· Microsoft Office.

· Internet.

· Software/hardware
· language skill:-

· Mother language 
: Arabic 

· First language 

: English\Good

Personal profile : 

· Dynamic, flexible personality, Strong organization and interpersonal skills.

· Ability to meet deadlines and work under pressure.

· Strong communication and team work.
Total Experience:
· Work as seller 28 months at big stores in Cairo for clothes shops.
· Work as customer service representative  25 months at big companies in Egypt as a technical support and Telecommunications.
· Experience:-
· Oct. 2015 to Feb. 2017:
Work as call center Xceed outsource TE DATA  Technical Support 5 month.
Work as call center Xceed outsource Orange 1 year.
· July 2015 to Sep. 2015:
Work as call center Ecoo outsource Vodafone 3 month.
· March. 2015 to June 2015:
Work  as  call center for Teleperformance Egypt outsource Vodafone  data validation  4 month.
· Nov. 2012 to Feb. 2015:
Work  as seller at clothes shop for 2 years and 4 month.
