Syed 
Syed.360989@2freemail.com 
Objective 

To seek a challenging job in the industry, this can integrate my experience and interpersonal skills. 

My aim is to join in an organization which gives me a platform to exhibit my skills and to     learn new things which helps me to grow myself in the company and become a part in the    growth of the organization as well.

Synopsis

a) More than 7 year of experience in an International Travel Agency 
b) Have excellent communication skills. 
c) Have prior experience in sales/collections/up selling. 
d) Have passion for Sales & high on Energy level 
e) Enthusiastic & have zeal to perform. 
f) Flexible to work in 24*7*365 days working environment. 

Academic Qualification

 * 10th from Bihar Secondary Examination Board , Patna

*  Bachelor degree of Arts form Tilka Manjhi Bhagalpur University , Bhagalpur(Bihar)

Technical Qualifications 

· Diploma in International Airlines & Travel & Tourism Management from International * Institute of training Centre(IITC), Bandra (Mumbai).

           Present Status

Working as a Senior Executive, handling both Domestic and International Sales and reservation,  with YATRA ONLINE PVT.LTD since August 2007 till present date.

· Handling B2C customers /Agents

· Issuance of Domestic and International Tickets.

· Re-issuance of Domestic and International Tickets 

· Issuance of VMPD'S and Groups.

· Working on Outlook and resolving queries through mails

· Coordinating with airline time to time for alterations and updates.

Computer Proficiency

* Working knowledge of Amadeus Vista

* Working knowledge of Galileo India

· Working knowledge of Abacus

· Working knowledge of Ms-office and Internet applications. 

      Personal skills

· Good Communication skill.

· Well conversant in AMEDEUS.

· Good customer service skills.

· Possessing sound Analytical, Decision Making and Problem Solving Skills 

· Ability to work with minimal supervision.

· Ability to work and deliver under pressure. 

· Ability to work in shifts.

· Proficient in Ms Office.

· Having sound knowledge of GDS (Amadeus/Galileo/ World span)

Work Experience Domestic and International Sales & Reservation)

1. 
Working as a travel consultant (Ticketing & Reservation) in YATRA ONLINE PVT. LTD. since August 2007 till  present.

2.
Worked as a travel executive with CARLSON WAGON LIT TRAVEL from August 2006 to July 2007 handling Emergency Travel Services ( ETS)

3.
Worked as a International Counter staff (Ticketing & Reservation) in INDO SAUDI  SERVICES (TRAVEL) PVT. LTD. in Mumbai for six months.

4. Worked as a International Counter staff (Ticketing & Reservation) in ATLAS TOURS & TRAVELS (IATA) in Mumbai for three months

5. Answer inquiries regarding information such as schedules, accommodations, procedures, and policies.   

6. Provide check-in assistance, ticketing changes, re-booking of itineraries and special service requests for passengers 

7. Determine whether space is available on travel dates requested by customers, assigning requested spaces when available. 

8. Make and confirm reservations for transportation and accommodations, using telephones and mail.

9. Plan routes, itineraries, and accommodation details, and compute fares and fees, using schedules, rate books, and computers. 

10. Confer with customers to determine their service requirements and travel preferences. 

11. Inform clients of essential travel information, such as travel times, transportation connections, and medical and visa requirements. 

12. Prepare customer invoices and accept payment. 

13. Assemble and issue required documentation, such as tickets, travel insurance policies, and itineraries. 

14. Provide clients with assistance in preparing required travel documents and forms. 

15. Provide boarding or disembarking assistance to passengers needing special assistance.  

16. Provide customers with travel suggestions and information sources, such as guides, directories, brochures, maps and furnishing all travel related formalities.

STRENGTH

· Confidence, perseverance & dedication helps me in completing the task entrusted to me.

· An avid learner, result oriented, and good listener, flexible and adaptive and have a cool temperament. I like working in a team. 

· Leadership quality, positive attitude and hard working. 

· Ability to motivate others to perform well, and ability to work well under pressure and adapt well to change. 

· Confidence and Willingness to accept new challenges.

ACHIVEMENTS

· Conferred with best employee of the year.

· Saved my employers money by advising effecting working class instead of in-house.

· Reduced production costs by moving to open source method, instead of self interference.

· Increased revenue by developing optional software features and selling them separately.

· Achieved better customer satisfaction through improved help features.

· Introduced benchmark for the team to measure development efficiency.

PERSONAL DETAILS :

Date of Birth

:
            23rd December 1978

Sex



:
Male

Marital Status

:
            Married

Nationality 


:
Indian

Language Known

:
Hindi, English & French

Hobbies


:
Watching TV & communicating with people

DECLARATION

I hereby declare that the statements made in this application are true, complete and correct to the best of my knowledge and behalf. In the event if any information being found false or incorrect, my candidature for appointment may be cancelled / terminated  without any notice

Reference
Will be furnished upon request.

Date
:



Place
: New Delhi





