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	Personal Details 

	
	

	Title(
	Mr. 

	Given Names(
	AJAYA 

	Date of Birth(
	March 09,1976

	Nationality(
	Indian

	Family Status(
	Married

	
	

	
	

	Driving Licence
	Saudi Arabia, India


	
	Work Place Address
	Permanent Address

	Position
	Warehouse Store Manager
	Theckkechurulickel House.

	Address(
	Al Houda Hospitality Industry, Kuwait.
	 Managram,Pandalam, P. O.

	City(
	Farwaniya
	 Pathanamthitta District

	Postal Code(
	47008
	 Kerala, India.

	State/ Country(
	Kuwait
	

	
	
	

	
	
	

	
	
	


	Professional Strengths and Special Skills

	 Excellent spoken and written English

 Working knowledge of Microsoft office

 Reliable, effective, logical, and disciplined

 Good conceptual, analytical, well organized

 Training skills, proactive, demanding

 Loyal

 Willing to learn and see new ways, open to different views

 Initiative

 High leadership skills

 Patient, specially with difficult employees


	Educational Background & QUALIFICATIONS 

	University Background 
	 Master Of Business Administration in Supply Management , University of    Bharathiyar,India  2009
Diploma in Supply Chain Management, Diploma in Operation Management, Diploma In Inventory control, Diploma in Risk Management From ALISON UNIVERSITY. 

	
	 Diploma in Hotel management and catering from ITDC Kovalam, India.


	
	 Diploma in Computer Science.



	
	 Bachelor Degree in Sociology, Indhira Gandhi University, India. 




	TRAININGS

	 Successfully completed three days training course “Managing People performance”.

 Certificate of participation for “5th Dubai international Food Safety Conference” from 21st to 24th February, 2010.

 Certificate for successfully completing the Training workshop held by HABC highfield.co.uk “HABC Effective Auditing and Inspection Skills” by Dubai municipality, as part of 5th DIFSC 2010.

 Certificate for successful completion of online training course “The Vacuum packing and modified atmosphere packing of food” by Food Standards Agency 2010.
 Industrial training in Ashok beach Resort, India, a 5* property under govt. of India.
 Hygiene Training from Sterling Holiday Resort, Goa India.

 Successfully completed Training Skills Worshop,STARWOOD Cares for you, Achieving Service Excellence

 Successfully completed Hygiene training Conducted by Johnson and Diversy Municipality.
 Successfully Completed ADVANCED and INTERMEDIATED HACCP Training conducted by Dubai Municipality.
 First Aid Training from 6th April, 2009 to 11th April, 2009 (certified first aider by Emergency Medical Services, Kuwait) 

 Certified “On Job Trainer” by Rotana Hotels by successfully completing three days training course from 28th to 30th September, 2009




	career plan 

	I would like to be part of a growing organization which provides me with opportunities to learn and further develop and grow in my career and give something back to the organization using my professional skills. Dynamic & result oriented professional with over 9 years’ experience in Oman and Dubai  including 6 years of international exposure with a career progression in Marketing, Brand, Sales and Retail Management. 


	Professional Experience – IV

Professional Experience – IV

	From
	Oct.2012
	Establishment
	Al Houda Hospitality Industry

	To
	Present
	
	(Ware house for hotel crowne plaza and Holiday Inn)

	Position
	 Ware house Store Manager
	City 
  Country 
	Farwaniya.
Kuwait

	Web
	


JOB RESPONSIBILITIES

· Maintains receiving, warehousing, and distribution operations by initiating, coordinating, and enforcing program, operational, and personnel policies and procedures.
· Tracking and Clear the Shipment of Company 
· Complies with federal, state, and local warehousing, material handling, and shipping requirements by studying existing and new legislation; enforcing adherence to requirements; advising management on needed actions.

· Safeguards warehouse operations and contents by establishing and monitoring security procedures and protocols.

· Controls inventory levels by conducting physical counts; reconciling with data storage system.

· Maintains physical condition of warehouse by planning and implementing new design layouts; inspecting equipment; issuing work orders for repair and requisitions for replacement.

· Achieves financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.

· Completes warehouse operational requirements by scheduling and assigning employees; following up on work results.

· Maintains warehouse staff by recruiting, selecting, orienting, and training employees.
· Maintains warehouse staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results.

· Maintains professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies.

· Contributes to team effort by accomplishing related results as needed.
Skills/Qualifications: 
Supervision, Developing Budgets, Safety Management, Developing Standards, Managing Processes, Surveillance Skills, Inventory Control, Reporting Skills, Analyzing Information, Equipment Maintenance, Judgment, Core Competencies include: Key Account Management ~ Strategic planning ~ Team Player ~ Event Management ~ Budget Preparation.
	Professional Experience – III

	From
	Jan. 2009
	Establishment
	Tariq Al – Ghanim Gen.Trad.& Cont.co.(W.L.L) - (Oil Sector)

	To
	Sept.2012
	City
	

	Position
	Admin Assistant/ Store Manager

	   Country 
	Kuwait.

	
	


·   Independently Handle the Site Material Controlling& handling, Material Checking.
· Local Purchasing, Ledger Maintain, Checking Material which comes Site.

· Maintaining day to day Material Reporting Making Formalities

· Co ordinate with Project Manager & Purchase Dept.

· Making Issue material Notes for Contractors

· Making Re-Consolation of Material with Client, Independently handling project.

· Preparation of Daily & Monthly Consumption Report
· Gate pass making for Material and Record Maintain for Returnable and non- returnable material

· All store paper work completed etc.

·  keeping stock control systems up to date and planning future capacity requirements; 

· Producing regular reports and statistics on a daily, weekly and monthly basis. 

	Professional Experience – II

	From
	April.2005
	Establishment
	Sheraton Dammam Hotel and
Towers.

	To
	Dec.2008
	
	5*Hotel in Saudi Arabia.

	Position
	Store Manager
	   Country 
	Saudi Arabia.

	Web
	


	Professional Experience – I

	From
	June.2001
	Establishment
	Dream Beach Resort


	To
	Feb.2005
	
	5*Hotel in Oman and Dubai

	Position
	Purchasing Incharge.
	   Country 
	Oman/ UAE

	Web
	www.itdc.com



	
	

	JOB RESPONSIBILITIES



	

motivating, organizing and encouraging teamwork within the workforce to ensure set productivity targets are met; 

• training staff and monitoring their performance and progress; 

• communicating with other departments, staff groups and customers; 

• overseeing stock control and processing orders; 

• ensuring quality, delivery and budget objectives are met; 

• delivering and fulfilling objectives and directions from the operation's headquarters; 

• carrying out responsibilities for the use of automated and computerized systems; 

• responding to and dealing with customer communication by email, fax and telephone; 

• keeping stock control systems up to date and planning future capacity requirements; 

• producing regular reports and statistics on a daily, weekly and monthly basis; 

• briefing team leaders on the issues for that particular day; 

• visiting customers to monitor the quality of service they are receiving; 

• ensuring the health, safety, cleanliness and security of the work environment; 

• Overseeing 
· Monthly Hygiene Inspection to Supplier Shop as per Haccp Standareds
· Manages the performance of Purchasing clerical functions, including routine correspondence, vendor list preparation, vendor applications and updates.
Makes effective independent decisions, and coordinates all day-to-day office functions; Supervises and evaluates multiple subordinates in the Purchasing Department.



	CERTIFICATES OF ACHIEVEMENT

	· A team member and played a major role in HACCP implementation in SHERATON DAMMAM HOTEL AND TOWERS (SPA) Saudi Arabia and  in RAMSES HILTON CAIRO,EGYPT.

· Completed Train the Trainer course conducted by Sheraton Dammam Hotel and Towers

· Appreciation for Managing Food Supplies in a profitable way for outdoor and in door catering during Ramadan 2007&2008 in Sheraton Dammam Saudi Arabia.
· Got gold medal for the achievement in getting highest mark from Institute of hotel management and catering technology- New Delhi.



	COMPUTER SKILLS

	 Fidelio,FBM,FMC,Windows, Excel, Word, PowerPoint, Spread Sheets,OPERA
 Microsoft Outlook

 Internet


	LANGUAGE SKILLS

	 Malayalam           Mother tongue

 Hindi                      Fluent

 English                   Fluent in Speaking, Reading and Writing

 Arabic                   Basic.
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