Hussien 

Hussien.361067@2freemail.com   

 Summery

Through the development of my career I had the chance to take different roles in a different multinational companies and environments,

During my experience I was able to handle/Improve Banking operations, Marketing Operations, B2B Sales and marketing Operations , Sales operations, Collections Operations, customer Retention, Customer experience, customer value management, business analysis, Quality Assurance and control, Workforce and planning , credit analysis, credit risk compliance and fraud management, stakeholder’s management, business development management and Project Management.

 
· Summary of Experiences
· Collections Officer At Etisalat UAE – 1.5 Years ( Current )
· Business Development Manager- IT Valley IBM Partner -6month
· Assistant Manager Operations – HSBC Bank – 5 Years
· Shift Supervisor – Forte Contact Center – 1 Year
· Insurance Sales Representative – AIG - 1 Year
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· Education and Trainings :
· Graduated from Modern Academy ( Accounting English ) 2008
· English Courses at British council in Egypt 2007/2008
· ICDL diploma from Russian culture center in Egypt 2008
· Sales & Marketing at AIG training center ( AIG )
· Amadeus systems at ( Airfare )
· Situational leadership (HSBC )
· How to increase project success (HSBC )
· Digital and E- Marketing ( HSBC )
· Foreign account Tax compliance act (Master trainer ) (HSBC )
· Sanctions and Anti money laundry ( HSBC )
· Anti-bribery and sanctions ( HSBC )
· Six sigma yellow belt (HSBC)
· Communications and Soft skills ( Etisalat UAE )
· SOP’S Training ( Etisalat UAE )
· How to deal with customer with disabilities ( Etisalat UAE )
· DEVELOR Training ( Etisalat UAE )
· Leadership Techniques By Phil Harkins ( Etisalat UAE )
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Experience and Duties:
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 Credit and Collections Team manager
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At Etisalat UAE
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· Location: Ajman , UAE
· Company Industry: Telecommunications
· Job Role: Credit and Risk Management
· Sep -2015 –  Presently
Job Description

· Serve as a focal point to communicate and resolve interface and integration issues with vendors and business partners.
· Provide status reporting of Teams Performance against the program plan or schedule
· Keep the Department manager stack holders and product committee informed of task accomplishment, issues and status
· Work with functional managers and the team sponsor to obtain necessary resources to support Outsourced sites requirements.
· Coordinates meetings with the product committee, business partners and functional management to discuss project impediments, needed resources or issues/delays in completing the task.
· Familiarize the team with the customer needs, specifications, design targets, the development process, design standards, techniques and tools to support task performance
· Issue and improve business partner’s processes Manual and disk functions along with guide lines and monitoring.
· Coordinate the review, presentation and release of design layouts, analysis and other documentation for stockholders and partners.
· Coordinate with business partner’s projects layout and time tables for processes/projects implementation along with performance reviews.
· Coach and help develop team members and offshore sites teams to resolve dysfunctional behavior.
· Assure that the team members have the necessary education and training to effectively participate on the team
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 Business Development/Marketing Manager

At IT Valley (IBM Premier Partner)
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· Location: Cairo / Dubai
· Company Industry: HW/SW Provider
· Job Role: Marketing / Management
· Feb -2015 – Jun-2015
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Job Description

· Identify, develop, and evaluate marketing strategy, based on knowledge of establishment objectives, market characteristics, and cost and markup factors.
· Evaluate the financial aspects of product development, such as budgets, expenditures, research and development appropriations, and return-on-investment and profit-loss projections and review with business partners.
· Formulate and coordinate sales marketing activities to promote products and services Along with business partners
· Direct the hiring and performance evaluations of marketing and sales staff and oversee their daily activities.
· Negotiate contracts with vendors and distributors to manage product distribution, establishing distribution networks and developing distribution strategies.
· Use sales forecasting and strategic planning to ensure the sale and profitability of products, lines, or services, analyzing business developments and monitoring market trends.
· Prepare marketing strategies alongside with business partner’s executives (IBM, RED HAT, APTEC and ORECAL) to Implement Marketing Events and Product launch announcement.
· Analyze market trends and recommend changes to marketing and business development strategies based on analysis and feedback.
· Align with IBM for marketing budgets and Events coordination to create future opportunities boosts sales pipe lines.
· Deepen relationships with all media to ensure the most effective messaging and positioning of the business partners along with our company to assure the positive market reaction.
· Collaborate with sales and sourcing to develop strategic partnership activities and implement the execution framework and strategic plan on identified opportunities.
· Coordinate and submit documentations for Tenders along with Resellers.
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 Assistant Manager Operations

At
HSBC Bank

· Location: Cairo, Egypt
· Company Industry: Banking
· Job Role: Banking/ Management
· February 2010 – 01-09-2014
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Job Description

· Handling a team of Sales/Marketing representative, Customer service representative and market researcher.
· Develop/create processes performance/ KPI’s reports and conduct reviews with business partners for implementation.
· Create marketing analysis reports for newly bank products.
· Associate's on launching new bank products with regional business areas.
· Observe and analyze E marketing activist through HSBC website.
· Market analysis on customers feed backs for their experience with bank branches (VOC) and reporting it direct to stakeholders and business areas for branch evaluation and Walk In Volumes
· Handling ATM’s Outages and coordinate with Vendor’s time frames for maintenance and retained cards delivery
· Coordinate with currier companies for bulk Cards issuance and delivery.
· Handling all the internet banking customers inquires and requests for the credit products and DPR calculations
· Managing projects with project managers and vendors for software implementations.
· Associate with the regional Team for enhancing the marketing service and creating new marketing campaigns.
· Provide Sales and marketing training for the newly hired sales and CSR’s
· Introduce modifications on the functional instruction manual for new processes as part of the projects implementation.
· Handling compliance audit on the Operations processes
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· Duty Supervisor
At  Forte contact center

· Location: Cairo, Egypt
· Company Industry: communications
· April 2009 – DEC 2009
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Job Description

· Handling a Team of 24 Telesales and CSR’s.
· Coordinate with Vendors for Products dispatch and delivery.
· Coordinate with IT Vendors for system Testing and Schedule outage.
· Couch and develop team members and creating second lines.
· Closing deals and document submitting with new Businesses.
· Handling business, customers and vendors escalations and feedback.
· Creating and develop Performance reports , Revenue reports for the stakeholders and business partners
· Provide Sales/marketing training foe the new and existing employee
___________________________________________________________________________

 Insurance Representative
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At
AIG

· Location: Cairo, Egypt, Cairo
· Company Industry: Insurance services
· April 2008 - February 2009
Job Description

· Apply cold calls for new customers to arrange sales meetings
· Provide sales presentations for the new customers outside the firm
· Create long term financial plans for the new to company customers
· Close sales deals with customers and arrange for contracts submission
· Follow up with existing customers and ensure customer satisfaction.

