
Dear Sir/Madam,
I have learned about your organization via your website and linked in page. I was enthused by the scope of health services that your organization offered to address the persisting healthcare needs of the region. Therefore, it would be my pleasure to become a member of your team and I have enclosed my CV to highlight my relevant skills and experiences.

As you can see from my CV, I have completed my masters’ degree in Health Informatics recently. During my year of studying in the UK, my course has helped me augment my previous experience in the healthcare field in several ways. I have taken courses that elaborate on health information governance, systems and technologies used in the healthcare field, as well as, communication and coding in health transactions. Furthermore, my dissertation focus was on Electronic Health Records implementation barriers perceived by healthcare providers. 
My working background revolved around experience in automation in pharmacy operations. My area of expertise included, working on health information systems and electronic health records particularly those pertaining to pharmacists, automated dispensing medication cabinets, total parenteral nutrition compounders and infusion pumps that deliver intermittent and continuous medications/solutions.

Furthermore, during my work experience I have had the chance to participate in a project that measured the level of compliance among nurses when using automated infusion pumps. My role was to monitor the nurse while operating the pump, taking into account that several parameters were met, such as the sterility of the technique, correct medication dose and administration time. 

My voluntary experience involved active participation in several events that targeted chronic health diseases, such as the world hypertension day and an obesity awareness campaign. The main aim of these events was to inform the audience about the impact of those global diseases on individuals well-being, and lifestyle modifications that can be done to promote a healthy life. Also, these events elaborated on the significance of medication adherence and compliance.
Finally, I would like to inform you that I am able to join your organization immediately. 
Yours Sincerely,
Sara 

Sara 
Sara.361177@2freemail.com

Education:
2015-2016         Master of Science in Health Informatics, Swansea University Swansea-Wales
· Reforming the healthcare industry through the introduction of information technology and computer science.
· Healthcare information governance.
· Secondary uses of healthcare data.
· Communication and Coding in the medical arena.
· Dissertation: Undertaking a systematic review that examines the healthcare providers’ perceived barriers towards the adoption of electronic health records. Critical appraisal of the qualitative research that has been done previously on the topic.
2004-2009         Bachelor of Science in Pharmacy, Jordan University of Science and Technology Irbid-Jordan

· Pharmacology 
‘1999-2004         High School Diploma, Rawafed Private School, Abu Dhabi-UAE
· Scientific stream - Chemistry and Biology

Work Experience:
Corniche Hospital Abu-Dhabi UAE (October 2013–September 2015) 
In-Patient pharmacist
· Working on a designated healthcare information system (CERNER) using PharmNet and Powerchart applications to handle physician orders, patients’ electronic medical records, and medication management.
· Focusing on automation in pharmacy operations-using technologies such as automated medication dispensing cabinets (Pyxis-CareFusion) and preparing total parenteral nutrition with a compounder that runs macro and micro nutrients (Baxter-Exacta Mix 2400).
· Preparing IV admixtures/antibiotics for adults and neonates in the IV clean room.
· Participating in the assembly of extemporaneous oral unit dose medications with pharmacy technicians.

Projects:

Alaris Smart Pump Monitoring (Corniche Hospital-2014)

Smart pump infusion technology adopted by the hospital to administer fluid medications continuously or intermittently. The smart pump allows the safe delivery of drugs at premeditated rates and suitable duration times, hence minimizing the errors that may occur due to rapid or incorrect infusions. The smart pump system has a built-in software called “guardrails” which is a drug library for all parenteral fluids found in the hospital’s formulary. The software includes drug concentrations, minimum/maximum infusion rates, and duration of administration for each drug.
Objective
· Achieve maximum staff compliance and proficiency with the introduction of the pump.
· Demonstrate the proper use of the pump and its disposables.
· Enhance the medication management process in the hospital.

Methodology

· Performing ward visits to make sure the pump is accurately utilized.
· Participating in educational sessions across the facility to optimize the pump use and communicating any concerns.
· Checking if the medication is programmed in the pump library with the correct parameters.
Awards and Achievements:

· Maharati (Employee Recognition Program at Corniche Hospital) awarded for the TEAMWORK competency in achieving the department’s goals and implementing a healthy team spirit during the year of 2014.
The Medicine Shoppe Pharmacy Abu-Dhabi UAE (December 2012-September 2013) 
Retail Pharmacist
· Filling doctors’ prescriptions and patient counselling.

· Selling non-prescription medications, cosmetics and related pharmaceutical equipment.

· Participating in health awareness and beauty campaigns held in the pharmacy.
· Keeping medications in stock by placing monthly orders from the pharmacy store and checking expires. 
Al-Istishari Hospital Amman-Jordan (March 2010–March 2012) 
Staff pharmacist-In and Out patient pharmacies
· Using a designed healthcare information system (ATS) to maintain patients’ medical records
· Keeping a register of controlled drugs for legal control and stock purposes.
· Ordering drugs from the medical store and keeping medications in stock also taking part in regular inventories.
· Performing monthly inspection in different wards of the hospital.
· Supervising students during their training in the hospital as a part of their internship pharmacy program.

Voluntary Work:
Omnitrade - The distributing agency for F. HoffmannLA.Roche Amman-Jordan (July-2009)
Xenical Summer Campaign

· Representing Xenical (Orlistat) in several community pharmacies to encourage weight reduction.
· Advising the target audience about obesity and associated risk factors.
· Analyzing and evaluating gathered data from audience based on nutritional references and handouts.
Novartis Pharma Services Inc. Amman-Jordan
May 17, 2009 World Hypertension Day at Amman Surgical Hospital
· Increasing awareness regarding Hypertension during the world’s Hypertension day.
· Providing the target audience with lifestyle modifications and the importance of maintaining physical activity.
Languages: 
· Fluent written and spoken Arabic and English. 
· Basic skills in French.
 Licenses 
· Registered Pharmacist with HAAD license.
· Registered Pharmacist in Jordanian Pharmacists Association.
Computer Skills: 
· Fully competent with MS Office package including Word, Powerpoint, Excel and Outlook.
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