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Professional Abridgement

· An overall of around 13 years in Information Technology experience (Project Delivery Leader / Senior Solution Consultant with SunTec Business Solutions Ltd over 3.4 years of service continuing and on a past assignment with Wipro Technologies for around 7.5 years of experience) on which a relevant of over six years in Technical/Non-Technical area primarily in Database Programming tools, Application Programming and Customized Program modules. Possess good working relevant experience around 4.5 years of Project Management expertise in Finance-Banking sector and various domain.
· Good Work experience in all major Technical area on mainly in SQL/PL-SQL/MS-SQL/UNIX Shell Scripting, .NET, JavaScript Programming, Saas/Iaas/Paas framework on Development/Application/Production Support/Testing and Datawarehosuing tools such as Informatica, Business Objects, Warehouse Builder etc. and BI reporting tools such as COGNOS, OBIEE.
· Good technical work knowledge on development of UNIX Shell Scripting/SQL and web based Application on .NET and J2EE framework to deliver the project module delivered all on time. Good knowledge in working and analyzing critical issue and solving them urgently in Application Production. Good work knowledge on testing front with HP Quality Center Application to complete the various testing phases for the project.
· Carried out most implementation projects of various clients well successfully to deliver the release with proper project management on both AGILE and Waterfall Methodology.
· Good work experience in Production Support Projects for around 7 years to carry out many code, issue fixes and CRs and delivered on time within the client SLA.
· Have worked and trained on ORACLE SQL/PL-SQL/UNIX/MSSQL/ASP.NET/PRO*C regularly.

· Good experience in writing and analyzing SQL queries. Good knowledge in Big Data technologies such as Hadoop, NoSQL, MongoDB.
· Quick learner and excellent team player having ability to meet tight deadlines and work under pressure.
· An ITIL-Certified Professional from APMG International Group of AXELOS on the Project Management area.
· I have comprehensive problem solving abilities, Good verbal and written communication skills, ability to deal with people diplomatically and a team facilitator.
                                                                       IT Skill Details

	Technology  Type
	Technology Name

	Database 


	ORACLE SQL/PL-SQL/SQL Server 2000/2005

	Data Warehouse Tools
	Informatica 8.1, Cognos, Oracle Warehouse Builder, OBIEE

	Testing domain Knowledge
	Test Case, Regression Testing, Alpha, Beta, White Box Black Box, Performance, Acceptance Testing

	Web Technologies
	Asp.net /Java script/HTML (understanding the basis to maintain small logic of web pages). 


	Development/Productivity Tools
	Visual Studio.NET 2005, HP Quality Center 9,MS Office 2003/2007, ASPNET Fatwire IIS, Informatica, Unix Shell scripts vi editor, SQL Server 2000 SQL Server Reports

	Programming Languages
	ORACLE PL-SQL,UNIX Shell Scripting/PRO*C,C++,ASP.NET,J2EE

	Functional Areas
	   ORACLE SQL/PLSQL/UNIX/Data warehouse Tools for the role along with Development, Testing and Production Support/Enhancement 


                                                                               Business Skills

	Project Management
	· Work with Challenging Banking Finance domain with various banks such as AXIS Bank, Yes Bank, ICICI Bank, MASHREQ Bank, HSBC Bank and ING in a role of Project Manager and Solution Consultant to mentor the team effectively do to the complex requirements release on Pricing and Billing solutions effectively.

	Requirement Management
	· High Level and Detail Design documents, Business Design, Application Analysis, Flow Charts, Solution Development, Impact Analysis, Functional Specification Document, User Requirement Specs, Traceability Matrix, Use Cases, Peer-Review Document.


FUNCTIONAL 
Software Development/Enhancement (End to end)/Production support
· 9 Years of IT experience in Technical area mainly in ORACLE SQL/PLSQL, SQL Server, UNIX, Data Warehouse Tools, Pro*C Development /Enhancement/ Production Support/Maintenance with C++/.NET, Testing
· Proven track record of managing multiple responsibilities simultaneously. 
· Possess good project delivery management that indulge the activities on 

· Interaction with several External (Customer, Vendor) and Internal Stakeholders such as PMO, Quality, Functional SME, COE and Heads
· Own Leadership skill and ability to drive the project team, Client vendor on the requirement deliverable

· Build continuous interaction and negotiation on the Business Impacts and function for the project deliverables.
· Build the Business requirements review and mentor the Project team to share the Requirements documents signed-off from client to prepare High-Level and Low-Level document 

· Drive the operational part of delivery and release effectively on meeting the Quality standards adhered as the Process template
· Control effectively to monitor for any occurrence of Risk, Change, Scope of the business without any impact or deviation on LIVE implementation

· Follow and control all internal functions and tools on project management such as MS Project, MPP, Service delivery and Implementation
· Good working experience with PMO Operations and their functions. Also work on the management of Sales and Finance Process as part of the delivery and demo release to client.

· Gained good functional knowledge in working for various domain such as Banking & Finance, Energy & Utilities, Retail & Utilities and Healthcare 
· Code debugging to trace application issue and work on the resolution fix on the code base.
· Able to handle multiple assignments under pressure and consistently meet tight deadlines.

· Excellent analytical, logical and problem solving skills.

· A team player with good interpersonal and communication skills

Professional History 
	Name of the Company 
	From
	To
	Location

	SunTec Business Solutions LTD
	22-JAN-2014
	     Till Date
	Trivandrum Kerala

	Wipro Technologies
	19- Jun-2006
	7-Jan-2014
	Chennai/Cochin

	Fiducia Technologies – Polaris Group
	20-Dec-2003
	2-Jun-2006
	Chennai


Project Reference: 

                                  1. Transaction Based Management System – TBMS (A Pricing and Billing Product on Banking and Finance domain) with Suntec Business Solutions
		

	

	Customer

AXIS BANK, YESBANK, MASHREQ BANK, HSBC Bank, BNP Paribas  Offshore - Trivandrum
Description
A Product of Transaction Based Management System (TBMS) primarily focused on design and development of highly competitive Transaction Based Pricing and Billing module to attain most of the day-to-day features of Banking products. The website is a critical component of Relationship Rewards as a major piece of the strategy is designed to drive customers to the web.
Role
Project Manager
Operating System(s)
AIX UNIX, Windows 7 Professional
Skills
ORACLE SQL/PLSQL, UNIX, JAVA-WEB SERVICE, TBMS product
Contribution
I am responsible to plan to carry out to deliver on the development/test the module for the Phase delivery on the milestone/Sprint on AGILE and Waterfall Model.

1: The Product need to be built on the development area for Implementation Delivery Projects for the required sprint/requirement feature demanded by the client to meet their various sector of Banking such as Corporate, Investment, Retail stream. 
2: To work on the role on Project management to drive and mentor the team based on the MPP/Sprint plan tasks against the required feature phase to deliver the release on the SDLC and Agile phase with client. The TBMS product is the foundation which need to build the feature based on the requirements which need to achieve on the phase operations modules and development to suit the delivery meet the requirements of the client. Working for the various modules in the project to cater the client requirements as a Project Management schedule/Requirements Plan with the internal team for Solution Lead/Developer/Tester cum Production Support.
As per the TBMS/Xelerate Product which comprise the Customer/Account management, Transaction Based Management, Pre/Post-Meditation to build the complex business logic feature, Pre/Post Pricing and Invoicing the Statement Generation for Accounts/Customers major modules to effectively design and develop a real-time Online or Batch operations of banking operations on various applications such as JAVA,UNIX/ORACLE in Development Environment and checking stored procedures, tables, views (writing SQL queries) in ORACLE Database server and fix that bug either changing data or Enhancing/Fixing into code after proper round of Regression Testing.
3: Direct face to client (over phone and taking remote access through NET meeting).

4: Work with the Stakeholders team to detail the requirement design and Providing access for applications to end users discussing with Business/Product Owner.
5: Monitoring Application Production servers, ORACLE SQL/PLSQL server JOBs communicating with IT Helpdesk, Data Warehouse (DW), Database Admin team, Testing Delivery Team, Quality Assurance team.
Start Date
22-JAN-2014
End Date
Till Date



                                  2. MC-ADMM-ICS-REWARDS (Banking and Finance domain) with WIPRO
		

	

	Customer

MasterCard International Inc. (Onsite - USA) Offshore - Chennai
Description
MasterCard Rewards System is designed to support reward programs for cardholder accounts. The next wave of innovation in rewards programs is being driven by the Client’s need to expand their share of bank customer’s full financial services wallets. The key requirement of this emerging rewards based competition is relationship rewards across all bank products with significant functionality implications that will allow increased competitive differentiation for early movers. Design a Best in Class website to enhance the user experience and facilitate cross-selling for our clients. The website is a critical component of Relationship Rewards as a major piece of the strategy is designed to drive customers to the web.
Role
Project Leader
Operating System(s)
AIX UNIX, Windows XP
Skills
ORACLE SQL/PLSQL, UNIX, HP Quality Center, Pro*C/C++
Contribution
I am responsible to provide develop/test the module and also to support and maintain all those applications.

1: The project is based on Rewards System for MasterCard which involves the production and development activities to meet the customer needs. The project consists of several modules which deals with the bank, acquirer and member transactions derived in MasterCard System which involves the Batch Support of database operations in UNIX, C++ applications.

2: To work on the MRS batch support operations modules and development to suit the delivery and meet the requirements of the client. Working for the various modules in the project to cater the client requirements as a Developer/Tester cum Production Support needs on daily basis.
Whenever MRS Business End user faces issue to access them or gets technical errors within their real-time application they used to create Case/Ticket and send to us through Production Operations Third Party tool. We analyze same debugging/checking code (Dumped from OCC/Operations Team), to work for the resolution fix on various applications such as UNIX/ORACLE in Development Environment and checking stored procedures, tables, views (writing SQL queries) in ORACLE Database server and fix that bug either changing data or Enhancing/Fixing into code after proper round of Regression Testing.
3: Direct face to client (over phone and taking remote access through NET meeting) and make them understand the resolution for their issues.

4: Work with the BA team to detail the requirement design and Providing access for applications to end users discussing with Business Owner.
5: Monitoring Application Production servers, ORACLE SQL/PLSQL server JOBs and fixing issues related same communicating with Data Warehouse (DW), Database Admin team

Start Date
26-OCT-2010
End Date
15-DEC-2013



                           3. WP0030409-FP (Nuclear Gas and Oil Company domain) with WIPRO
	Customer
	E.ON (ONSITE - GERMANY) Offshore - Chennai

	Description
	E.ON Energy and Trading account under Energy & Utilities for a role to do a feasibility study on their existing EET systems to provide a new proposed solution of implementation to integrate with the systems which suits the client requirements.

	Role
	Project Leader, SQL Analyst/DEVELOPER – L2

	Operating System(s)
	Windows XP

	Skills
	ORACLE SQL/PLSQL with HTML,JAVA SCRIPT and CSS

	Contribution
	To provide the feasibility study pack solution for their existing Trading Energy System in means of delivering high level case-study document and guidance document for the implementation of proposed change on back end database. 

Have been to client place at Germany to understand the existing system and propose the New Model to complete the Work pack documentation and detailed proposed plan for the development and enhancement which caters the solution for the customer requirements. 

	Start Date
	27-APR-2009

	End Date
	17-AUG-2010


                           4. BBY-COM-ASM  (Retail and Utility domain) with WIPRO
	Customer
	Accenture LLP (ONSITE - USA) 

	Description
	ASM DOTCOM Support which is primarily to work for support on calls to resolve with the levels of severity tickets that are generated by the BBY Online system and do enhancement for the system to accustom the database changes to tune the performance factor of the system on BESTBUY DOTCOM online store site.

	Role
	Database Analyst/DEVELOPER – L2

	Operating System(s)
	Windows XP, HP UNIX

	Skills
	ORACLE SQL/PLSQL/UNIX with Power Center Informatica (IDE, IDQ) 

	Contribution
	To work on the ASM DOTCOM system to support the BBY com Online Store website data flows from various systems which do the process to push the data generated by different vendor by running batch jobs and work on the production server to monitor the nightly and daily job runs every day. To work on the production data system for the issue arise on the Real-Time Online Store site to support the business at turnaround time on to resolve the production issues occur.

To work on the production data server to support the system and BBY Online Store to resolve the issues. Also to develop and design automation jobs and to monitor the daily jobs for the successful run without running on issues that need for resolution. 

	Start Date
	15-MAY-2008

	End Date
	21-JAN-2009


                           5. HAVI-003 (Retail and Utility Domain) with WIPRO
	Customer
	Havi Global Solutions for MC-Donald Restaurant (USA) Offshore - Chennai

	Description
	HAVI SCR 5.2 is a Supply Chain Solution being developed by HAVI Global Solutions for the Supply Chain Management primarily client for McDonalds chain of restaurants. A part of SCR deals with their SCR system does the data cleansing and loading on database processed from several sources to deliver the required data for the SCR user interface system , Demand Planning to forecast the demand of data for various restaurants based on several factors and data planning for promotional period and Utilities which are the part of SCR system build are being handled by Wipro Technologies.

	Role
	SQL Analyst/DEVELOPER - L1

	Operating System(s)
	Windows XP, HP UNIX

	Skills
	ORACLE SQL/PLSQL, UNIX Shell Scripting, ASP.NET

	Contribution
	Have been involved in the phases of HAVI SCR Design, Development, Testing & QA activities of SCR which meets a complete lifecycle of SDLC phases to deploy, build and release which primarily addresses the Business processes and future releases. The project has around few issues under its scope with objective of addressing the key functional areas of the SCR business process.

To work for the part of the SCR modules of the system which involved on requirements plan, design, development and testing phases of both UAT and SIT on the build system and work on the deployment and support to the release of the product which meets an optimistic solution for the proposed plan and deliver the product release with defect free for the end customers. 

	Start Date
	15-JAN-2007

	End Date
	27-APR-2008


Academic Records: 

	Education
	 Specialization
	 Year of Passing
	 Institution/University

	B. SC. COMPUTER SCIENCE
	Computer Science with Grade in First Class of 70 %
	2000
	SIVET College (University of Madras)

	Professional Diploma in Computer Software Applications
	Computer Science with Grade in Distinction for 78 %
	2000
	NIIT LTD (GNIIT three year course from NIIT Institution Pvt LTD)

	Higher Secondary
	Science with 78.50 %
	1997
	National HS School (Main)

	Secondary
	81.34%
	1995
	National HS School (Main)


Passport Details



	Passport Number
	Issue Date
	Expiry Date
	Issue Country
	Issue Authority
	Valid Visa
	Country Of Birth

	
	23-JAN-2014
	22-JAN-2024
	Trivandrum, Kerala, India
	Republic of India
	N/A
	India


Previous Visa Details
	Worked Aboard Assignments for
	Visa Issued Country
	Type of Visa
	Validity of Visa

	Software Consultant (Onsite with Wipro)
	USA
	H1
	Expired

	Software Analyst (Onsite with Wipro)
	Germany
	BV
	Expired


EXTRA-CURRICULAR ACTIVITIES and Certifications:                                                                                                

· Participated in online tutor forums in UNIX Forums and LinkedIn and have work experience as certified Centered-Network Computing Skills.
· Certified in GNIIT program to obtain the Professional Degree Certification in IT from NIIT Institution. 
· An ITIL-Foundation Certified Professional from APMG International Group of AXELOS.
PERSONAL PROFILE:

	
	

	Date of Birth
	7th July 1979

	Nationality
	Indian

	
	

	
	

	
	

	
	


Declaration
I, SAJI working with SUNTEC Business Solutions LTD, do here by declare that the information given above My Profile is true and correct to best of my knowledge. I also understand that any false declaration or willful suppression of information shall amount to misconduct and may result in appropriate disciplinary action.

Date: 03-Apr-2017[image: image1.png]
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