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SHIYAM

Email: shiyam.361182@2freemail.com 

In quest of managerial assignments in Medical Coding & Health Information Management (HIM) with a growth oriented organisation

PROFESSIONAL SNAPSHOT

· An astute professional with 6+ years of experience in all aspects of Medical coding (Physician and Hospital), DRG coding, HIM (Health Information Management), RCM and Operations.
· Sound knowledge with regard to Medical Coding guidelines and coding techniques   (ICD9CM, ICD10CM, Denial management, CPT, HCPCS level II and CCI edits & coding tools like Encoder and Webstrat and 3M). 
· Expertise Financial clearance claims for authorization & benefits for insurance companies.

· Expertise on Denial Management for Hospitals, Clinics, ASCs & Physician groups.

· Sound Knowledge in Anatomy & physiology, Medical terminology for ICD10CM/PCS. 

CORE COMPETENCIES


~ Medical Coding


~ Knowledge Management
~ Resource Management


~ Requirement Gathering
            ~ Process Management   
~ Project Analysis


~ Reconciliations

            ~ Liaising / Coordination  
~ Audit Management 

            ~ People Management

CAREER CONTOUR

Recent Highlights in UAE:

   Since Apr 2015 working in Alain Hospital for Middle East Health Information Management 
Role:
· Being well defined, well disciplined and proficiently coding in Inpatient DRG, Emergency Department and Outpatient Visit Domains.
· Reaching excepted quality using ICD and CPT coding serves as my top most priority and preeminent.
· Streamlining my daily roles making me more delighted to work using ICD and CPT coding and gives me 
Immense job satisfaction.

· Assigning correct DRG’s by capturing appropriate  principal diagnoses.
            Apr 2014 to Feb 2015 in  Cosmesurge & Emirates clinic for Daycare 

Role:
· Maintaining data accuracy and consistent productivity.
· Coding all type of Day care Procedures using per-diem & other related service codes.

· Handling Pre and post approvals.
· Claims submission and resubmission processes. 

· Claim adjudication/Denial Management as per HAAD standards.

· Playing a lead role in Educating physicians regarding coding updates and documentation issues. 

· Preparing Physicians for upcoming ICD10 based on the complexity and specificity of codes.
Feb 2011 to Mar 2014 in Anthelio Business Technologies Pvt. Ltd., Hyderabad as an A3 Officer,
Role:

· Leading a team of 12 members and Reviewing/Auditing all accounts for 100% accuracy. 

· Studying and reporting on significant variance from forecast; reconciling GL to sub ledger; conducting internal audits.
· Maintaining data accuracy and consistent productivity.

· Tracking problems, leading to the realignment of the department for ensuring consistency with "Best Practices”.
· Building vendor relationships and taking part in daily communications with Onsite  to further streamline the  process more effective.
· Ensuring PHI (protected health information) is safe & secured.
· Responsible for recruiting staff and providing them applicable training.
The Highlights:

· COC (Certified Outpatient Coder) from AAPC (American Association for Professional Coders).

· Successfully implemented HIM medical records dept process through a conversion of systems and processes, and was the first accounting area 100% functioning on “go-live” date.

· Significantly processed live charts and performed the daily check run.

· Daily status report to the top level management and to the client in the agreed format
· Stabilized back logs.
Other Roles:
· Responsible for the services such as emergency dept, Outpatient Radiology, Clinics, Inpatient (DRG-coding), Critical care, both facility & physician coding.
· Coding minor & major procedures which are performed during evaluation and management.
· Expertise in coding Fracture cares, Infusions etc..
· Good at Denial Management services.
· Maintained the 99.9 percent of accuracy and productive quality.
· Handled HIM related such as precoding and postcoding.
· Analyzing medical records and assigning appropriate diagnoses and procedures codes to support the reimbursement system, clinical care and medical research activity. 
· Responsible in Operations, Compliance/Quality, and Training for new joinees etc.
· Managing quality and audits, feedback, training the subordinates to gain quality.
Aug 16 2010 to Feb 4 2011 in e4e healthcare chennai as an  Medical Coder.
The Highlights:
· Responsible for the services such as emergency dept, Outpatient Radiology, Clinics, Inpatient (DRG-coding), Critical care, both facility & physician coding.
· Coding minor & major procedures which are performed during evaluation and management.
· Expertise in coding Fracture cares, Infusions etc..
· Maintained the 99.9 percent of accuracy and productive quality.
Worked as a Senior Microbiologist in Quality control department shakthi mineral water company from july 2009- jun 2010
SIGNIFICANT HIGHLIGHTS

· Acquired high rating for the last 3 performance review and awarded best performer award for 3 times.

· Successfully explained the process to the new client and helped the organization to bring in new client.

· Nominated by the manager for ODSS (One day Six Sigma Training) and successfully completed the training with ODSS certificate.

· Imparted Cross training to the team members on various facilities and created 100% backup plans.

· Efficiently initiated and implemented an intensive training plan.

· Significantly received:

· 3 Times Award for outstanding performance from Anthelio health care solution in 2011 and 2013 .
· Appreciation from the Client and Manager during Transition process from US.
· Several Customer Appreciation mails.
ACADEMIA
· B.Sc (Microbiology) from Periyar University  Salem in 2006-09.
COMPUTER EXPERTISE:
· Operating system:- Windows 2007, MS-DOS, Windows NT, Windows XP, Windows   2000, Windows 2003 Advance Server.
· Programming languages :- Excel
PERSONAL STRENGTHS:

· Sound knowledge in Medical terminology, Coding (ICD, CPT & HCPCS), Billing etc..
· Enthusiastic, Optimistic

· Good team leader, Quick learner  & hard worker

· Good communicational  and presentational skills (Excel & ppt)

· Conflict management, Time management, Stress management etc..

· Management and Reporting ideas

· Good at RCA (Root Cause Analysis), Six-sigma etc..

· Good at ISO audits

PERSONAL DOSSIER

Date of Birth

: 05 Jun 1986
Pass Port

: Available. 
Languages Known 
: English,  Telugu, Tamil,
