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Career Objectives:
I am seeking an opportunity to show my abilities for achieving absolute satisfaction from guests and contributing to the growth of the company. I have relevant experience in the hospitality industry, as well as customer-related service.
Education:
Graduated from Faculty of Tourism and Hotels Management,
Guidance department,
Helwan University
Year of graduation: 2013
Grade: Good
Related courses: 
Business English Course 2008 _ presents Faculty of Tourism and Hotels Management .
Another courses :
ICDL at Helwan university
Italain course at Military Institute (Modli)
Fitness course (personal trainer) at Gold’s gym

Language Skills:
                                                       Written                                                   Conversational
Arabic                                                                   Mother Language 
English                                        Very Good                                                     Excellent 
French                                           Good                                                               Good
Italian                                          Very Good                                                        Fair

Experiences: 

Worked at Intercontinental Cairo City stars Hotel (Jan2014-March 2014)
Job Description: receptionist (checking In &Out guests, handling their problems, selling a membership)

Works at Tiba for furniture  (March 2014 till now)
Job Description: sales senior at a showroom 
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Computer skills:
Office: M.S Word, Excel, Power point.
Office tools: using internet typing in Arabic and English. 






Personal Data:
· Date of Birth:       July 28 th, 1991.
· Nationality:          Egyptian. 
· Military service:  Exemption.
· Driving license:    Valid (have a car).


Personal of Strength:
·              Ambition, Flexibility, teamwork and  Adapting to Changing Circumstances .


References:
             Available upon request.


