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Prakash 
Prakash.361198@2freemail.com  
	APPLICATION FOR POST OF  HOUSEKEEPING MANAGER


	 PERSONAL PROFILE


Strong communication and interpersonal skills, Ability to work under pressure and maintain positive relationship with guest, staff and other related parties. Have a wide experience by working with people from different cultures and backgrounds
OBJECTIVE                                                                                                                     

To secure a position in the hotel industry where I could make a positive contribution on         required services by adding value to the hotel co – operate goals. 
ABILITIES

Could communicate well in English, Hindi, Sinhala and Tamil languages and can deal with all levels of personalities. I have excellent ideas and strong organizational skills and able to handle pressure in demanding work environments
EDUCATION

 Up to ordinary level  

 Followed English course in Gateway International College Sri Lanka 

 COMPUTER LITERACY
Followed Microsoft office High Diploma in MPR Computer Tech Job Training   institute, I have good experience in Fidelio Opera PMS, also Destinity-hotel management system
	TRAININGS SKILLS  AND  KNOWLEDGE     


 After my duty I have undergone cross training pastry & cold kitchen & room service.

For a Period of 04 month in pastry, 03 months in cold kitchen, 06 months in room

Service in Movenpick hotel and resort albida Kuwait 2007 to 2010
I have followed courses in:

Fire fighting 
Handling Guest complain
Customer satisfaction program
Chemical course in Johnson Diversey in Kuwait Movenpick hotel
I have followed departmental “train the trainer” program in Millennium Airport Hotel Dubai and also Jetwing Hotels in Sri Lanka 
	WORKING EXPERIENCE


I have 13 years of Experience in Housekeeping Department in 4-5 Star Hotels in UAE, Kuwait, Sri Lanka, 
	Jetwing Ayurveda Pavilions Negambo


Presently working as a Housekeeping Manager at Jetwing Ayurveda Pavilions in Negambo and heading the Housekeeping Department.

	Millennium Airport Hotel Dubai 


Worked as a senior supervisor housekeeping in Millennium Airport Hotel in Dubai over 942 rooms from 02-05-2013 to 31-05-2016 
	JETWING LAGOON   NEWLY OPEN HOTEL IN NIGAMBO


Worked as a house keeping supervisor Jetwing lagoon Negambo over 55 rooms from 16-03-2012 to 23-03-2013
 MOVENPICK HOTEL & RESORT ALBIDA NEWLY OPEN HOTEL IN KUWAIT                   
Worked as a senior room attendant over 482 rooms from 23-03-2007 to 10-06-2011
	 PEGASUS  REEF  HOTEL HEDDALA WATHALA  


Worked as a room attendant over 150 rooms from 31- 11-2004 to 15-03-2007
