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Hardworking, capable individual with superior computer skills seeks a job as Desktop Support Engineer, looking forward to a challenging job in reputable organization to utilize my technical skills and 3+ years experience for the growth of organization and myself.
Work experience
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Transcribe Business Solution Private
Dec 2013 — Jan 2017
Limited, Vyttila, Kochi

Desktop Support Engineer
· Provided clients with efficient support – Responded to phone calls, emails, and in-person requests.
· Installed software, configured and tested vendor PC’s, analyzed functionality of peripheral appendages.
· Research client's issues in a timely manner and follow up with the customer with recommendations and action plans.
· Worked closely and effectively with vendors to replace/repair defective hardware and software.
· Instructed and trained end-users regarding computer literacy.
· Address client concerns and ensure the resolution of issues in a timely manner.
· Identified process gaps and provided solutions that improve the vendor's quality of service.
· Diagnosed and resolved operating system, hardware and software program problems to root causes.
· Provided with networking, design, installation and maintenance services.
· Played essential role as document controller making sure the quality of documents met top standard.
· Organizing work load, allocating tasks, tasking team on a daily basis. 
· Trained with senior system engineers toenhance my personal technical skills as a Technical Support Engineer and learned internal process for escalating cases and approving or denying handovers to specific verticals.
	Aptara Learning Private Limited, Techno
	Mar 2013 — Oct 2013

	Park, Trivandrum
	

	XML Operator
	

	Queintessence Technologies Limited,
	Sep 2012 — Mar 2013

	Techno Park, Trivandrum
	

	Software Developer(Web)
	


Manu James

Education
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	B.Tech (Information Technology)
	Mar 2008
	— Apr 2012

	College of Engineering Kallooppara
	
	

	Cochin University Of Science and Technology
	
	

	Higher Secondary Board of Examination
	Mar 2005
	— Mar 2007

	St.John The Baptist Higher Secondary School, Nedumkunnam
	
	

	Government of Kerala
	
	

	Public Board of Examination
	Jun 2004
	— Mar 2005

	KristuJyoti English High School, Changanacherry
	
	

	Government of Kerala
	
	


Key Skills And Competencies
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Key Skills

Outstanding analytical, problem-solving, and troubleshooting ability.
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Superior communication (oral and written), customer service and interpersonal skills.


Both independent and team worker, as required.


Ability to multi-task and prioritize effectively.


Poised and patient when dealing with clients.


Well organised, and be able to prioritise work in an efficient manner.


Providing high quality Customer Service.


Good at juggling tasks and prioritising.


Impeccable telephone manners.


Resolving and managing queries to closure.


Personal Traits

Calm and composed under pressure and able to work to tight deadlines.


Ability to work within a busy and demanding team environment.


Able to work with minimum amount of supervision and on own initiative.


Interests


Music, Computer games, Travelling, Football, Cricket and Badminton.

References


References available upon request.
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