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Mohamed.361293@2freemail.com 
Experienced hospitality worker with 7+ years in Travel Industry. Proven ability to work under a pressurized situation, keep clients satisfied and resolve conflicts. Responsible, Knowledgeable and technically savvy, the promising candidate for your Travel consultant/coordinator job. 
        Work and Experience: 
     Juma Al Majid Group Of Companies, Abu Dhabi, UAE

     Senior Travel Consultant – May 2016 - Till date 
· Developing and managing a Corporate and Leisure portfolio of customers seeking cost-effective, knowledgeable travel consultation specifically in the areas of flight arrangements, hotel accommodations.

· Responding to customer travel requests received via all means of business contact (in person, phone, e-mail or fax) for reservations in an efficient, courteous and timely manner.

· Coordinating standard/electronic customer and vendor communications to promote packages, close sales, confirm reservations, generate itineraries and correspondence, and issue tickets. 
· Managing computerized bookings and reservations, corporate and private account management, credit card authorizations, billing and discrepancy resolutions.
· Ensure compliance with company's procedures for documentation, ticketing, voids, refunds and billing.
· Promoting and selling travel products and services. 
· Arranging travel related services including visa, hotels , cars, insurance and forex.

       Tsi-Yatra Pvt. Ltd., Chennai, India


       Senior Travel Consultant – September 2014 to April 2016

· Consulted with clients and provided appropriate information regarding travel services routes reservations schemes and other available services.

· Arranged client approved travel plans through network of reputable vendors

· Managed client inquiries and kept them updated on progress through a range of communications channels.

· Minimized stress on clients associated with travel arrangements

· Arranged travels tours and other roads while complying with corporate travel policies

· Adhered to traffic regulations and rules while making arrangements for foreign tours.

· Managed formalities keeping client abreast of operations 
· Managed daily office correspondence
· Provided clients with a positive experience utilizing analytical and strategic skills. 
· Positively contributed to the team environment.

     Previous Employers:
	Organization
	Designation 
	Duration

	 Expressway Travel, Chennai - India
	 Travel Consultant
	 January 2013 – July 2014 

	 Parveen Holidays (P) Ltd, Chennai - India
	 Travel Executive
	 July 2011 - January 2013 

	 Lycatel BPO (P) Ltd - Lycafly, Chennai, India
	 Travel Consultant
	 October 2009 - July 2011 

	 Sri Ravi Travels (P) Ltd, Chennai - India
	 Travel Executive
	 March 2008 - October 2009


Technical Qualification:
· Diploma in Advance Airlines, Travel Agencies and CRS Programme.
· Amadeus, GDS basic course.

· Amadeus, Ticketing & BSP course.
· Honors Diploma in Computer Application.
Professional Strength:
· Highly motivated, positive and goal oriented.
· Demonstrated professionalism and competitiveness thrive in a challenging environment.
· Excellent communication skills, Have a passion and fascination for the English language.
· Attention to detail and the ability to build and lead effective teams.
· Getting adapted to new situations easily, Communicating ideas clearly and effectively.

· Indulge in rigorous thinking and possess boundless curiosity.
· Tend to set levels & standards that exceed expectations.
· A learner for Life.
Core Qualification:
· Extensive background in travel practices with a learning toward corporate needs.

· Strong network resources ready to provide specific business trip requirements. 

· Can arrange travel by air, rail, road etc.

· Understanding  of practices associated with reading defining and application of taxes hub utilization and fare rules.

· Capable of providing the best accommodations while staying within a projected budget.

     Accomplishments:

· Award for being Sales Topper for the month of January 2011 in Lycafly.

· Employee of the month award for January 2011 in Lycafly.

· Award for being Sales Topper for the month of April 2011 in Lycafly.

· Employee of the month award for April 2011 in Lycafly.

· Employee of the month award for June 2011 in Lycafly.
