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	Career Objective

	Looking for an opportunity where I can utilize my knowledge, skills and experience to contribute in my own humble way of realizing the goals of the company and that it will reciprocate me the opportunity to develop my inherent talent for future growth. 


	EDUCATION AND TRAINING
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	Feb 2003 – November 2007
	Bachelors in Sciences
	Level 6 

	
	Muhammad  Ali Jinnah University (Islamabad, Pakistan) 

	
	Computer Sciences

	October 2014
	International General Certification
	Level 3

	
	National Examination Board of Occupational Safety and Health (NEBOSH, UK)

	
	Occupational Health, Safety and Environment

	July 2013
	Managing Safely
	Level 2

	
	International Occupational Safety and Health (IOSH, UK)

	
	Occupational Health, Safety and Environment

	August 2014


	International Award in Delivering Training (IADT)
	Level 3

	
	Highfield Awarding Body for Compliance

	
	Train the Trainer

	August 2014


	First Aid Instructor
	Level 3

	
	Highfield Awarding Body for Compliance

	
	First Aid at Work

Paediatric 

	September 2014
	OHSAS 18001 (Lead Auditor Certification)

	
	IRCA, UK

	
	Occupational Safety and Health

Auditing 

Management System

	September 2014
	EMS 14001 (Lead Auditor Certification)

	
	IRCA, UK

	
	Environment Management System

Auditing and Management System

	September 2014
	QMS 9001 (Lead Auditor Certification)

	
	IRCA, UK

	
	Quality Management System


	WORK EXPERIENCE
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	02/01/2014 – 29/09/2016
	Safety Officer

	
	KASCO General Contracting LLC
Dubai, United Arab Emirates

	
	· Identification of potential hazardous area for critical inspection
· Conducting Job Safety Induction / Tool Box meeting 
· Ensure specific and right PPE related to the job
· Accident / Incident Investigation
· Issuance of work permit and ensure control measures are in place
· Ensure safe working at height
· Inspection of Scaffolding structure
· Monitoring hot work and confined space activities
· Checking unsafe act and unsafe conditions
· Inspection of power, electrical, mechanical tools used by workers at the job site to secure in good condition

· Preparing daily weekly and monthly safety reports

· Preparing and maintaining accident / incident reports



	25/12/2009 – 30/11/2013
	Workforce Safety Supervisor

	
	wi-tribe Pakistan, 

	
	· Developed and implemented safety policies and protocols, supervised projects to achieve short and long term safety objectives. Analyzed site incidents, injuries & hazard identification statistics and recommended improvements. Assisted BTS management in investigation and analysis of major incidents, recommended solutions for preventive measures.

· Ensured BTS site security, fire plans and first aid arrangements, developed emergency procedures for head office & branch offices including FOPs. Conducted risk evaluations, provided recommendations for local OHS issues, provided assistance in promotion of OHS awareness, prepared annual reports, developed strategies to control workload and manage workforce.

· Ensured BTS site security, fire plans and first aid arrangements, developed emergency procedures for head office & branch offices including FOPs. Conducted risk evaluations, provided recommendations for local OHS issues, provided assistance in promotion of OHS awareness, prepared annual reports, developed strategies to control workload and manage workforce.

Internet Service Provider

	28/09/2007 – 20/12/2009
	Customer Service Representative

	
	Ufone, PTML, 

	
	· Resolve customer complaints via phone, email, mail, or social media.
· Use telephone to reach out to customers and verify account information.

· Greet customer warmly and ascertain problem or reason for calling.

Telecommunication 


	PERSONAL SKILLS
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	Mother tongue(s)
	Punjabi

	
	

	Other language(s)
	UNDERSTANDING 
	SPEAKING 
	WRITING 

	
	Listening 
	Reading 
	Spoken
	
	

	English
	Fluent
	Fluent
	Fluent
	
	

	Urdu
	Native
	Native
	Native
	
	

	
	


	Communication skills
	· Good Listening Skills: skills gained through my experience as CSR and as Trainer

· Nonverbal Communication: skills gained through my experience as Trainer

· Clarity and Concision: skills gain through my experience as CSR

· Friendliness: skills gain through my experience as auditor and trainer

· Confidence: skills gain through my experience as trainer and auditor

· Empathy: skills gain through my experience as HSE supervisor and CSR

· Respect: skills gain through my experience as HSE supervisor


	Organisational / managerial skills
	· Leadership: currently responsible for a team of 5 people

· Planning:  involved in planning for auditing and training

· Time Management: Through Training and HSE experience I have learned managing time and meeting deadlines.


	Job-related skills
	Good command of 
· Auditing (currently responsible for quality audit)

· training (currently responsible for delivering training)

· Assessing Risk (as Safety supervisor I was responsible for it)

· accident investigation (as Safety supervisor I was responsible for it)

· Monitoring Safety at all levels (as Safety supervisor I was responsible for it)



	Digital competence
	SELF-ASSESSMENT

	
	Information processing
	Communication
	Content creation
	Safety
	Problem solving

	
	Independent
	Independent
	Basic
	Independent
	Independent

	
	

	Driving licence
	UAE A/T LTV Driving License
Pakistan A/T & Manual LTV driving License
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