s                     Sophie 

sophie.361412@2freemail.com
Career Objective
To seek a challenging position in the retail industry as a managerial position with an organization that has the vision and potentials for development, growth and expansion and at the same time maintain a high standard of performance and business ethics.
Personal Attributes:
·  Highly experienced, talented and dependable with experience in Sales, customer service and inventory control.
· A confident persuasive team player able to communicate effectively across diverse cultures to achieve exceptional business performance.

· Excellent communication, negotiation, analytical and interpersonal skills.
·  Strives for perfection and displayed ability to work with minimal supervision.
Academic Credentials:
1998-2001:
 Baccaliorius in Computer Programming in Ajaltoun College of Technology.  

                                       Subjects Covered

Basic, Computer Language, Sales Management, Business Accounting, Service MGT, Economics Development and Introduction to Management 
1996-1997:                      Executive Secretary YWCA (Ashrafieh)

PROFESSIONAL EXPERIENCE
December 2014 till present:                                        Store Manager in UNITED COLORS OF BENETTON (Mall of the Emirates & Dubai Mall)
· Develop and submit store sales plans, budgets.
· Prepare and analyze reports about sales figures, customer feedback and market research.
· To manage stock levels based on management guidelines.
· To hire, train, coach, motivate and mentor the team to perform their duties effectively.
· To ensure that customer service levels are maintained to company standards.
· To make sure that the store has continuous proper display of items and stories.
· To work closely with other departments (buyer, admin, finance)
May 2014 till November 2014:                                      Trainee Manager in Team Leader Program training provided from the SHL’s UK Company (TLP) in Harvey Nichols, Dubai
· Store Operation opening/closing store.
· Store Daily Huddle.
· Stock Receiving operation.
· Preparing Feedback and Conducting Visitors check List.
· Conduction daily DSR and weekly Sell Through.
· Managing performance.
· Task delegation.
· Building Relationship with customer and delighting them.
· Building Relationship with buyers and suppliers.
· Handling Damages and reported to the suppliers.
· Prepare weekly report and conducting the sales.
· Organizing and preparing the Event of the brand designer visits as Anton Heunis, Vita Fede, Le Silla, VBH, Guisseppe Zanotti (accessories, Handbags, Footwear Designers).
October 2009 till April 2014:


                Senior Fashion Consultant in Harvey Nichols, Dubai

Responsibilities included:

· DSA for Chloe and See by Chloe Handbags fashion brand, stock receiving, daily sales update, monthly stock take, supervising and recording the performance from slow and fast moving and reported to the main Brand, also attending the yearly world Chloe training presented from the executive trainer from France.
· Building relationship with customer and increasing data base.

· Monitor, supervise and trained new joined 
· Handling schedule and monthly attendance sickness and lateness staff report and ESS notification for HR.
· Supervising the accessories department from January till November 2013, stock management, department operation, sales commerciality, customer service.
· Managing Madinat Festive in Madinat Jumairah from 17th till the 30th of December 2013 by controlling the stock, managing staff performance and conducting the sales. 
· Contributing in the big events as Harvey Fashion Show, Yearly stock count as well managing the Madinat Festive shop.  
January 2009 till September 2009:                                 Profile Supervisor in Harvey Nichols, Dubai

Responsibilities included:

Supervise and manage both salon men and women:
-Handling staff concerns and request.
-Monthly meeting one to one with staff for their development area and discussing their KPI’s.

-Building relationship with customer and increase their data base.

-Build relationship with suppliers in the market and post orders.

-Monthly stock takes.

-Daily checklist.

- Daily huddle which include store target, KPI’s, events, promotions and incentives enrolled in the store.
-Monthly meeting with staff to reward the best performance and discuss their development plan.

February 2006 till December 2008:                                    Fashion Consultant in Harvey Nichols, Dubai

Responsibilities included
· Supervised and assisted the opening of Harvey Nichols Women’s Ready to Wear Department.
· Staff relations, handled staff requests and complaints (including discipline and harassment)
· Increased sales 10% through effective sales planning and improved shelf presence of product line.
· Follow up and Ensure that the brand team remains focused on the development of new insights/ideas and superior brand building advertising/communication
· Planed, Prepared, presented, and arranged promotions.
· Contributing in the Big events as Harvey Fashion Show, Yearly Stock Take, Brand presentations on SWOT.
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· Build rapport with new clients in the market by calling and visiting them to establish contact and understand their need.
· Improved merchandising strategies, and improved service quality.
May2004-To January 2006:                        Assistant Manager, Noel Canaan Profile

· Worked in direct contact with customers and handled daily sales report.

·  Providing customers a high quality of customer service.

· Stock and Staff Management.
· Responsible for keeping track of the expenses associated with production.

March2003-To April 2004:                            Executive Assistant, Sites Design & Build-Beirut

Responsibilities included:
· Created and executed numerous projects using excel and PowerPoint.

· Maintained new referral tracking system that improved customer data.  

· Provided administrative support to the chief executive.

· Collaborate with departmental managers on weekly postings for master reports to facilitate the accurate and timely writing, editing, and preparation of final copy from draft to distribution.

March2001-To January 2003:                      Assistant Manager, Element Restaurant-Beirut     
 Responsibilities included: 
· Analyze daily sales, expense information, and take appropriate action to maximize sales and net profits. 

· Ensuring smooth running of all activities required for the effective functioning of the store. 

· Responsible for keeping track of the expenses associated with production.

· Evaluate and develop specific action plans to address the needs of the store in order to reach the desired objectives. 

· Worked in direct contact with customers and Handled monthly sales report 
· Effectively managed a high volume restaurant serving more than 8000 customers per month.
Professional Qualifications
Courses taken: I- Concepts of information Technology (IT)

                      II-Using the Computer and Managing Files

                      III-Word Processing

                      IV-MS- Excel, MS-Power Point, Outlook Express, Internet

Trainings Attended
LEAD –Retail Reality 18th May-26th June 2014:

18th May 2014, attend “Performance Management” by the HR Executive.
            18th May 2014, attend “Visual Merchandising” by the Design Manager and VM Manager.
            1st June 2014, attend “Mystery Shop Management”, by the Assurance Manager.

            1st June 2014, attend “Amber Management” (Al Tayer Loyalty Program), by the Assistant Manager-Loyalty.

            1st June 2014, attend “Stock Management”, by the Loss Prevention Manager.
            24th June 2014, attend “Customer Service” by the Senior Trainer.

            24th June 2014, attend “Customer Service Management” by the Senior Trainer.

            26th June 2014, attend “Store Operations” by Bloomingdales Floor Manager.

            26th June 2014, attend “Sales & Commerciality”, by the Beauty Department Manager.

LEAD –Retail Reality 18th May-26th June 2014:

            14th August 2014, attend “Developing myself as a team Leader”.
            11th September 2014, attend “Improving Performance of the Work team”.

            20th September 2014, attend “Developing the Team”.
20th-21st May 2014, attending “Time and Stress Management”
28th April 2014, attend “Power to Present”.

4th February 2014, attend “Situational Problem Solving”.
June 2013, attend “Emotional Intelligence”.

Feb 2013, attend “Train the Trainer”.
March 2004, attended a training course on “Outstanding Service” with the supervision of Right Selection Management “Ron Kaufman, Active learning Course-Dubai” 
July 2002, Attended a Marketing & Sales course held in “Phoenicia Intercontinental, Beirut” for two weeks with the coordination of the Beirut Chamber of Commerce.

Personal Data

Nationality     

Lebanese

Visa Status:


Employment Visa
Language Known 

Arabic, English, French, Turkish.

Hobbies


Reading , swimming.
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