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TSHIAMO NKOMBA
Tshiamo.361433@2freemail.com
PROFESSINAL QUALIFICATIONS:

 Bachelor degree in Business Administration               January 2015- Completion Dec/17
(Amity University Online Distance learning 

4th semester)
Diploma in Registered Midwifery


    January1999 – June 2000

Diploma in Registered Nursing


     August 1993 –June 1996
OTHER QUALIFICATIONS:
Health Systems Research Project 

            1997-1998 
STI study (Chobe Sub District)
Facilitated by Norway Government

ACADEMIC QUALIFICATIONS:
 Cambridge Certificate



1989 – 1991

ACHIEVEMENTS:
1. Facilitated and implemented training for Vitamin ‘A’ immunization in Orapa Mine Hospital.

2. Promoted to Nursing Sister (Orapa Mine Hospital) in April 2005

3. Registered and obtain license from Ministry of health to operate occupational health clinic for Hearts& Arrows Cutting works in March 2009.

SKILLS ENHANCEMENT COURSES:
Neonatal resuscitation Program me                                          June 2015
Non-Pharmacological management of labor                              13 January 2011

TB Management and Isoniazid prophylactic Therapy               2-4 August 2010
 Use of draggers equipment e.g. Bp machine, incubators

 and baby warmers                                                                      6-7 January 2010

Alaris infusion pump training                                                     8 January 2010

Cardio togography (CTG) training
Manual Handling                                                                        13 January 2010

Introduction to computers: power point; Microsoft word

 Excel, Microsoft access (Damelin)                                            15 October 2009
Basic life support                                                                        28 October 2009                                                       

Occupational Health equipment Training                         

(African management software;

Spirometry, audiometry

Titmus vision screener)                                                  4-5 February 2008

Basic Life Support by MRI





(Intubation Procedure)                      


   30 August 2007

Midwifery Symposium (R.S.A-Pretoria) 

   16-19 May   2007

Performance Management System       

   9-10 September 2006

Labour Relations Training

IR Disciplinary Course               


   14 August 2006

Strategic Management Workshop                                  23-24 August 2006
Basic Life Support by MRI      

      
   27 July   2006

 Airway Management Seminar

               10 August 2005

KITSO AIDS Training Program

               April   2005     

Microsoft Excel Basic


                           15-17 Nov 2004 

Microsoft Word Basic      

                           23 – 25 Feb 2004


Nursing Process Workshop


               21 October 2002

PMTCT





  22/10-02/11 2002

Management with view to change                                26 – 29 Jun 2000

Clinical Management of young

             
Children with acute respiratory

Infection & Diarrhea



          
 08 – 12 Jun 1998

Mental Health Workshop


         
 15 – 17 Sep 1998

Supervisory Management 


         
 20 – 24 Jan 1997

Clinical Waste Management 

                     
 27/05/1997

Management of Malaria


         
 03-05 Sept 1996 
WORK EXPERIENCE

August 2012-up to date – Unit Manager Maternity Ward Bokamoso Private Hospital

DUTIES

· Provides leadership, direction and guidance to assigned staff
· Ensures excellent delivery of patient care and nursing services to achieve/exceed quality and clinical standards and performance measures.

· Ensures and improves clinical practices, services, operations by designing and implementing processes, policies and procedures to evaluate and improve patient care within the unit.

· Administer, supervise, manage, and evaluate patient care.

· Ensures that activities and tasks within the work unit are implemented effectively.
· Monitoring work unit progress and evaluation of results

· Directs, educate, coach  and mentor nurses to develop/keep a strong team atmosphere on the unit

· Document   budget and accounts of different commodities used by departments on a monthly basis, including any overtime/locum performed by any employee.

· Manage nursing staff in their duties and assigned work accordingly.

· Evaluate individual employee performance and ensures that all policies and procedures are adhered to. 

· Perform routine checks on the equipment’s that are used for the patients, to make sure they are functioning at its optimal level 

· Ensures adherence to infection control and safety standards

· Ensures effective and excellent customer management.

Analyses and comply reports –daily weekly and monthly statistics

 In summary effectiveness areas are;

· Diagnostic effectiveness

· Nursing standards implementation

· Budgeting

· Managing subordinates effectiveness

· Administration effectives

· Ensuring a adherence to infection control policy and procedures

· Ensuring adherence to safety and health environment protocol

WORK EXPERIENCE

JUNE 2012-up to date –Acting unit Manager Labor and delivery Bokamoso Private Hospital

DUTIES
· Provides leadership, direction and guidance to assigned staff.

· Coordinates and maintains the required training skills of staff and customer care.

· Implements corrective actions and conducts performance evaluations.

· Effectively addresses personnel issues in order to promote a productive and healthy work environment.
· Ensures quality and effective nursing care to patients and families.
· Planning and organizing meetings to review progress of services, implementing and facilities change.

· Delegation and control of resources

· Managing subordinates effectiveness
· Promotes satisfaction of internal and external customers
· Analyses and comply reports –daily weekly and monthly statistics
. In summary effectiveness areas are;

· Diagnostic effectiveness

· Nursing standards implementation

· Budgeting

· Managing subordinates effectiveness

· Administration effectives

· Ensuring a adherence to infection control policy and procedures

· Ensuring adherence to safety and health environment protocol

 WORK EXPERIENCE
October 2009 to30 May 2012 – Registered Nurse Midwife Bokamoso Private Hospital (Labor and delivery unit ward)

DUTIES:

1. Providing nursing care  by assessing clients through history taking, physical examination and formulating nursing care plan from the diagnosis

2. Promotion, sensitization of  PMTCT program to mothers and fathers

3. Pre and post counseling  mothers and fathers enrolled in the program

4. Blood collection for   HIV rapid testing for mothers enrolling during labor and initiation of treatment as per PMTCT protocol and for routine ANC investigations.
5. Monitoring feto maternal well being and progress of labor

6. Screening of complications, managing and referring promptly to medical officer. 

7. Use of CTG fetal monitoring machine and interpretation of tracing and referring promptly to Medical officer and obstetrics specialists.

8. Pharmacological and non-pharmacological management of pain during labor.

9. Conducting deliveries

10. Performing and suturing of episiotomies and perineal tears

11. Assisting and preparation for instrumental deliveries e.g. caesarian section and vacuum.

12. Providing immediate care to mother and  apgar scoring of new born post delivery 
13. Neonatal resuscitation when necessary.
14. Documenting progress reports on admission, labour, delivery and post natal periods using R-Care magnum soft ware.
15. Counseling  women about appropriate method  of family post delivery

16. Adherence to infection control policies and  procedures

17. Adherence to safety policies and procedure by ensuring safety of patients, families and staff.
18. Customer Satisfaction.

19. Orientation and induction of new employees to the ward.

20. Billing of patients procedures and consumables 
21. Monitors utilization of checklists and replenishment of consumables.

22. Ensures all defects for equipment, infrastructure, etc. are reported to the relevant departments and request forms are filled in.(asset management)
23. To ensure participation in patient management for all team members including medical officers and consultants.

24. Ensures team member’s allocation to patients and other duties taking into consideration the nurse- patient ratio.

25. Addresses patients and staff concerns during shift and refer to unit manager when need arises.

26. Hold meetings with team members to discuss whatever issues that transpires during the shifts.

27. Ensures availability of drugs in the ward drug store and monitors utilization.

28. Responsible for compiling shift report for the unit manager and month end report.

29. Any incidences that occur during the shift should be reported by the shift team leader to the unit manager.

DUTIES
6 January 2009- September 2009 H&A Cutting Works Occupational Health Clinic-Occupational Health (Nurse in charge).
1. To plan, coordinate and manage the palliative, curative and occupational health matters.
2. To ensure a secure and safe environment at H&A Cutting Works

3. Formulate reviews and updates occupational health policies and procedures in accordance with the organizational strategy

4. Health management of H&A employees and ensure that their wellness is maintained

5. Develops and manages the primary health care guidelines and standards for the organization

6. Ensure all health data, drugs and equipment is managed effectively

7. Provisions of health education on all occupational and other health matters in accordance with national protocols  i.e. HIV/AIDS counseling and voluntary tesing, diabetes and blood pressure screening, nutritional counseling, family planning and antenatal care.
8. Liaising with different stake holders in commemoration of wellness day for the company.

9. Consult, perform comprehensive physical exam and mangers common ailments, dertemines possible cause and develop intervention strategies using nursing process.

10.  Budget  for the section and present it to human resources manager

11. Compiling weekly and monthly report.
 DUTIES

 30 January 2008-Up to 31 August 2008-Botswana Metal Refinery Occupational Health Center          (Activox Project) Employer Net care 911-Primary Health Care Nurse
1. Providing occupational, primary health care program in order to promote and obtain optimum health of all employees (contractors).
2. Promoting and maintaining the physical, mental and social wellbeing of all contractors through the appropriate health education.
3. Complying with the company occupational health and safety policies

4. Providing direct care involving nursing assessment, planning, implementation, evaluation and the prevention of illness and injuries.

5. Attending to injuries on duty, treat, monitor and complete relevant documents and submit to SHE officer.
6. Identification of chronic illness and administration of relevant treatment

7. Liaison with  medical doctors in further management of certain cases/conditions(referrals)

8. Prevention of communicable diseases by providing health education and medical assessment
9. Counseling individuals with emotional or behavioral problems

10. Compiling regular weekly reports

11. Maintenance of good housekeeping in all work areas

12. Continuous health safety education awareness to all contractors through peer 
educators inoder to promote optimum physical mental and social well being

DUTIES

April 2005 to 29 January 2008 – Nursing Sister (High Care unit/Contributory ward/Labor and delivery Orapa  Mine Hospital)
1. Ensure compliance to policies and procedures 

2. History taking, physical examination, drawing up of nursing care plan and implementation

3. Providing continuous counseling to pre, newly and post diagnosed HIV patients on treatment compliance, routine investigations and regular visits as specified.
4. Organizing and coordination of the ward/unit

5. Delegation and controlling of resources

6. Ensure Emergency care preparedness

7. Ensure proper use of equipments and Drug administration

8. Promotion of information, education and counseling

9. Ensure subordinates are scheduled and do attend periodic medical examinations

10. Maintaining an infection free environment

11. Ensure compliance to SHE standards

12. Drawing of duty roaster

10. Drawing performance contracts

11. Appraisals

12. Induction and orientation of new employees and   coaching subordinates

13. Ensure availability of emergency drugs    
14. Ensure equipment availability 

15.  Draft budget for the unit and summit and present to senior management

February 2004 to March 2005 – Registered Nurse Midwife (High Care Unit Orapa Mine Hospital) 

1. Providing acute resuscitation and life support to critically ill patients

2. Providing counseling for patients and relatives

3. Providing adequate communication between staff members regarding the condition of the patient and follow proper handover procedures 

4. Maintenance of airway and resuscitative procedures until MO arrives

5. Assisting M.O perform the following procedures;

· Central venous line

· Arterial line

· End tracheal intubation

· Urethral catheterization

· Lumber puncture

· Cut down

· Intercostals drainage procedures

6. Establishing and maintaining standards to prevent transmission of nasocomial infections to staff, patients and visitors to the ward

7. Monthly collection of swab for lab analysis for purposes of maintaining an infection free environment

April 2002 to Dec 2003 – Registered Nurse Midwife Orapa Hospital (Maternity ward)
DUTIES:

30. Providing nursing care for clients by assessing clients through history taking, physical examination and formulating nursing care plan from the diagnosis

31. Promotion, sensitization of  PMTCT program to mothers and fathers
32. Pre and post counseling  mothers and fathers enrolled in the program

33. Blood collection for   HIV  rapid testing for mothers enrolling during labor and  initiation of treatment as per PMTCT  protocol

34. Conducting deliveries

35. Providing immediate care to mother and child

36. Documenting progress reports on admission, labour, delivery and post natal periods

37. Suture episiotomies and perineal tears

38. Providing Preventative, promotive and rehabilitative care to Mother and child

April 2001 to March 2002 – Registered Nurse Midwife –Morala MCH Clinic Orapa.

DUTIES
1. Conducting Anti-natal care
2. Providing Maternal and Child health care and family planning services

3. Providing preventative, promotive and rehabilitative care to mother and child

4. Providing Health education to clients

August 2000 to March 2001 –Registered Nurse Incharge at Kasane Health Post
Sept. 1997 to Dec. 1998 –   Registered Nurse In charge     Kavimba Health Post

DUTIES
1. Providing preventive, curative and rehabilitative measures to an individual client,          

    family and community.

2. Attending to surgical and medical emergencies and referring as and when need arises

3. Providing Child welfare, Ante-natal and family planning services

4. Compiling weekly, monthly and annual statistical reports 

5. Home visits to follow-up specific patients

6. Ordering of medical drugs and equipment for usage of the facility. 

Aug. 1996 to Aug. 1997 – Registered Nurse at Kachikau Clinic

DUTIES
1. Consultation of general patients and giving prescriptions for treatment

2. Providing Child welfare, Anti-natal and family planning services

3. Conducting Health education on different conditions

4. Home visits to follow-up specific patients

PERSONAL DETAILS

Sex: 




Female

Date of Birth:
 


29/07/1973

Nationality:
 


Motswana

Marital status:

             Married

Dependants:
 


Son, born 13/04/00 

                     



 Daughter, born 20/08/01 
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