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Seeking challenging assignments in Network Operations & Maintenance / Installation & Commissioning / Project Management with leading organisations in the Telecom industry
PROFESSIONAL SYNOPSIS

· B.Tech (Electrical & Electronics) professional with around 6.5 years of expertise in Telecom Network Operations & Maintenance, Installation & Commissioning and Technical Support in the Telecom industry.

· Presently associated  with  (Nokia Solutions Networks for VODAFONE Project UP West as NSS Engineer (O & M).
·  Proficient in installing & managing telecom network environment along with networking administration & support.

· A keen strategist & implementer, managing the telecom networking operations while ensuring delivery of projects within the time and cost parameters.

· Adept in managing operations / maintenance of various telecom equipments in reducing downtime and enhancing operational effectiveness of equipment.

· Resourceful at maintaining business relationship with clients and customers to achieve quality product and service norms by resolving their service related critical issues within SLA environment.

· Excellent communication & interpersonal skills with strong analytical, team building, problem solving and organisational abilities.

AREAS OF EXPERTISE
Operations & Maintenance

Technical Support


Telecom Architecture
Client Servicing


Troubleshooting & Testing

Switches & Routers
IMS Technology
NOTABLE HIGHLIGHTS
· In-depth knowledge of Telecom including GSM Networks, SS#7 Concepts, Call flows, Channels which are used in GSM,

· Complete IMS on line web training.

· IMS architecture

· Introduction of IMS

· Function of IMS
· Call flow of IMS

· Conclusion of IMS
· Complete CCNA VOIP over IP Phone 

· Configuration & Connectivity of CUCM
· Configuration & Connectivity of CUCME

· Monitoring & Troubleshooting of  common CME Management

· SIP Call flow 
· Successfully completed project on Appliance Control through Mobile Phone.
· Exposure to Siemens D900 GSM and Nokia DX-200 Switching system.
· Knowledge of SS7, ISUP, SINAP, INAP, SIGTRAN, MAP and CAMEL.  
· Involved in the Router activity of:

· Resilient link configuration for Control Plane ESB26 SWU’s.

· IP audit

· WAN link configuration between Meerut & Agra.

· Monitoring for alarms on router link.
· Router Redundancy Activity 
ORGANISATIONAL EXPERIENCE

Since Sept 2011
 (Nokia Siemens Networks for VODAFONE Project UP 

West) as NSS Engineer
Key Deliverables:

· Overseeing switching operations and maintenance of all electrical distribution systems. 

· Managing AM/PM Health check for all CS nodes and MDT/TCN for CS nodes.

· Managing the maintenance of and also creating new POI Trunk Group, BSC integration, BSC Shifting, LAC Code Shifting to MSC to other MSC.

· Performing migration, alarm handling & troubleshooting of hardware and also implementing project support.
· Managing augmentation of New E1s involving Inter MSC, TCSM Creation and with other operators.
· Carrying out PS Core Network end to end project activities relating to project scheduling, resource planning, project execution, quality control, etc.

· Carrying out modifications to minimize downtime and increase efficiency of system. 
· Involved in code point routing of New Levels and modification of Old Level as per the routing Guidelines as well as up gradation of Traffic Media with coordination of GAIL, BTSOL, RAILTEL & VODAFONE.
· Involved in troubleshooting of GPRS call flow and other problems and also collecting different types of WCDMA and GSM GPRS statistics of variant time periods.
· Preparing signalling database for POIs, InterMSCs, BSCs, ISUP, SCCP, MTP traffic balancing and shifting after studying daily network reports to avoid congestion.
· Performing troubleshooting of location Update, SMS, call failure, USSD request, IVR & VMS problems by analysis of SS7/Ethereal/SIS traces taken from various protocol Analyzers (K1205, K1505, K18).
· Maintaining records for effective operation and control of activities and following safety standards.

· Involved in project coordination, timely execution of work, project scheduling, resource planning and supervision of a new site under construction.
· Analysis the clear code 205, 80F, 814, 818, 817, B16,C0B, 811,843,885, 70E,206 ,40D etc to improve the ASR.

· Attend the roaming & international roaming complain

· HLR hard ware activity

· Attend customer complain to improve KPI.

· International Roaming Testing on Global Roamer Tool

· Subscriber Deletion & Creation at HLR

· RNC integration with Core Nodes 

· Resolve the International Roaming complain based on IMSI to MGT conversion
· Roaming configuration based on IR21

· Roaming Traffic Report 

· ATCA MGW backup

· Improve PSR of Network 
· Introduction of NT-HLR & Check the subscriber Profile at NT-HLR  

· Troubleshooting of Hardware Cards of MSS & MGW 

· Diagnose the Cards & take the correct action 
· International Traffic report for roaming

· Hardware activity of Core Nodes of DX 200 Platform & ATCA MSS 

· Red Hat Linux Pursuing 

· IMSI to MGT conversion for VPLMN & Analysis the Trace for Location Update 

· U5 to U6 MGW UPGARDE 

· Handle the HLR subscriber related cases & traces on Daily Basis 

· H.248 connectivity 

· ESW upgrade in ATCA MSS 

· Supported on CD upgrade of Core Nodes DX 200 Platform

Feb 2010 to Sept 2011
Hindustan (Nokia Siemens Networks for IDEA Project UP West)




O & M Engineer
Key Deliverables:

· Assisted on sites status & system alarm of Nokia DX 200 platforms.
· Performed activities related to Lock & Unlock of sites BTS & TRX, GPRS system and O&M in OMCR.

· Accountable for Top Level User Interface (TLUI) tools and also managed Object Browser, User Manager, Application Manager, Alarm Viewer, Alarm Monitor, Alarm History and Network Editor.
· Maintained records for effective operation and control of activities and following safety standards.
PROFESSIONAL TRAININGS
Undergone various trainings on:
· 60 hours training in Telecom (GSM, GPRS & EDGE) from Telefonika Global Meerut.

· Four weeks Industrial Training at B.S.N.L. MUZAFFARNAGAR

· PLC  Automation & PLC: Twido, zelio 

· SCADA: IN Touch

· AC DRIVE: ATV 11, ATV  71
EDUCATION
B.Tech (Electrical & Electronics) 
U.P Technical University (I.M.S Engineering College Ghaziabad)
12th




U.P. Board





2002

10th




U.P. Board





2000

IT SKILLS

Operating Systems

Windows 98, XP, VISTA, Linux red Hat 
Other Skills


M.S. tools
Software Language

Excel, C Language with Linux

Networking Skills

CCNA: Certification with Cisco. 
