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CURRICULUM VITAE

Name 


: Judith 

Date of birth

: 14 Mar 1983
Marital status

: Married 
Nationality      
: Ugandan
E-mail                         : judith.361496@2freemail.com 
Languages Spoken 
: English, Swahili, Luganda 

VISA Status
    
: Husband Sponsorship
OBJECTIVES
· Attention to detail and exceptional up-to-date acceptable standards in the provision of customer satisfaction and service delivery.

· Building a career in the service delivery industry with the at most customer satisfaction.

· Designing tailor made professional services to suite both the modern day client and market trends.
· Implementing all day to day service delivery techniques in winning customer satisfaction and gaining the biggest customer base by treating the customer as a king.
EXPERIENCE AND WORKING RECORD
· 5 Years United Arab Emirates Experience. 

PERIOD
: NOV 2012 – MAR 2015
POSITION
: SALES ASSOCIATE

COMPANY
: ALSHAYA GROUP – (TOP SHOP)
PERIOD
: JUL 2011 – DEC 2011 
POSITION
: SALES ASSISTANT

COMPANY
: ALFUTTAIM GROUP (TOYS R US)
PERIOD
: 2007- APR 2011

POSITION
: SALES EXECUTIVE

COMPANY
: SYLVIA AWORI FASHION BOUTIQUE

PERIOD
: 2005-2007

POSITION
: Sales Lady

COMPANY
: Metro Super Market

RESPONSIBILITIES
· Meet and Greet services, being groomed and acting supervisory roles.

· Cashiering, processing transactions quickly and accurately. 

· Taking pride in the store and maintaining it to a high standard.

· Maintaining eye-catching effective displays within the store.

· Providing customers with an enjoyable shopping experience.

· Following operating procedures.       

· Maintaining and developing relationships with existing customers via meetings, telephone calls and emails and updating the data base for co-operate and frequent customers
· Negotiating terms of agreement and closing sales. 

· Representing the company/organization at trade exhibitions, events and demonstrations. 

· Liaising with suppliers to check on the progress of existing orders. 

· Reviewing my own sales performance, aiming to meet or exceed targets
· Guiding customers through the best bargain, but putting in mind the profitability as the bottom line of the business.

ACHIEVMENTS
2007- Company - Metro Super Market 

· Prepared bank reconciliations, cash flow statements, taxation returns, and salary sheets and handled daily banking.

· Audited daily ledger, cash and credit card sales. 

· Compiled reports, such as customer-bill charges, and sales for accounting and management purposes. 
EDUCATIONAL BACK GROUND

YEAR

INSTITUTE



QUALIFICATION

2002-2004
Nakawa Vacational Institution 

Diploma in Marketing

2000-2001
St Michael Secondary School

Uganda Advanced Certificate








Of Education

1996-1999
East High Secondary School

Uganda Certificate of Education

1989-1995
Nalinya Lwantale Primary School
Primary Leaving Certificate of 








Education

PROFFESSIONAL TRAINING PROGRAMS 

YEAR

INSTITUTE



COURSE

2007

PUBLIC HEALTH DEP’T


FIRST AID

2006

FEDERATION OF UGANDA 

CUSTOMER SERVICE



EMPLOYERS

2006
              COMPUTER POINT LTD


MS OFFICE APPLICATIONS
COMPETENCIES
· Ability to work under pressure with minimum supervision.

· Effective communication

· Organising for results

· Ability to work in a multi cultural environment

· Business Awareness

· Motivated  

HOBBIES
· Making friends and Socializing
· Keeping healthy

· Reading

· Travelling and touring

· Sports and games

MEMBERSHIP
· Uganda Service Delivery Association
· Professional Women Association.
· Kampala Health Club
Educational and other supporting documents can be provided upon request.
