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Summary: Strongly focused and reliable Store Supervisor with an exceptional record of employee team management and customer satisfaction. Adept at handling multiple simultaneous customer service issues with accuracy and professionalism. Skilled in helping to employee conflicts in a beneficial manner for all parties.
	KEY COMPETENCIES INCLUDE

	• Quotes/Estimates
	• Material Take-Offs
	• Purchase Orders

	• Inventory Selection
	• Promotional Displays
	• Product Delivery

	• Personnel Training
	• Loss Prevention
	
	• Reports Generation
	• System Inventory
	• Safety and Maintenance


	

	
	
	

	
	
	


RELEVANT EXPERIENCE

Maya Retail Showroom - Hyderabad | Dec 2015 - Jan 2017
Assistant Store Supervisor 

• Effectively oversee day-to-day operations of the store which resulted in significant reduction in overhead costs
• Create and maintain a loyal customer base utilizing exceptional customer service acumen
• Identify contemporary retail trends and recommend solutions
• Observe behavior of staff and guide them accordingly
• Ensure the accurateness of merchandise
• Implement policies regarding loss prevention, security, and safety
SHUBIKSHA Markets, Hyderabad | Aug 2014 - Dec 2015

Retail Sales Associate
• Timely and safely open and close retail store
• Demonstrated exceptional product knowledge while assisting customers
• Answered questions regarding products
• Received, checked, shelved and sold merchandise
• Maintained overall cleanliness of store
• Handled customer transactions on POS register system
• Deposited cash to bank
EDUCATION
Intermediate from Board of Intermediate, Andhra Pradesh - 2004 with 70.8%

PERSONAL ATTRIBUTES
· Initiative, Reliability, Stress tolerance

· Willingness to work in a flexible schedule and high workload

· Exceptional eye for detail

· Able to work with key personnel in multiple company departments

· Comfortable in filling out multiple reports on a regular basis

PERSONAL PROFILE
Languages known
: 
English, Urdu

Nationality

:
Indian

Type of Visa

:
Visit Visa
