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361558@gulfjobseekers.com 

OBJECTIVE
A well mannered, articulate and hardworking Graphics Designer who has invaluable experience of providing a professional and efficient service to customers. 

Able to ensure high levels of customer satisfaction and to exceed their expectation when it comes to customer care & needs.

KEY SKILLS AND STRENGTHS
· Having a friendly & professional manner.

· Calm, efficient and organized. 

· Flexibility

· Confident and have genuine interest in customer satisfaction.

· Ability to assess the client’s need
· Excellent office skills

· Quick learner

· Profound ability to ensure that the highest standards of hospitality are established

· Excellent communication skills in verbal and written both.

· Good client facing and negotiation skills.


WORK EXPERIENCE
Company: MAGAZINE CONSULT
Designation: Graphic Designer, JUNE, 2012 to october2014
Duties:

· To provide / design finished artwork to clients

· Providing information to customers to help them select the best marketing Products.

· Take cash from customers and process transactions accurately & efficiently.

· Keeping up-to-date with all current promotions within the company.

· Identifying customers who need assistance as far as marketing is concerned.

· Designing artwork and accurately presenting it to clients.

· Accurately processing all methods of payment.

· Identifying sales opportunities & trends & highlighting these to Marketing Team.

· Working as part of a team and assisting colleagues when necessary.

· Taking delivery of finished printed work to clients.
· Attending trade shows and exhibitions when required
Company: Loud Media, Kampala, Uganda. 
Designation: Managing Director, March, 2014 to Date
Duties:.
· Managing the whole company at large.
· Ensure that the company is growing by ensuring new clients come in.  

· Providing detailed information on services and products to customers

· Recommending service and product options to meet customer needs

· Demonstrating and instruct on products

· Opening new customer accounts

· Completing and processing contracts

· Scheduling and following up on installations and service calls

· Managing service, product and billing inquiries and complaints

· Conducting customer satisfaction surveys and generate business through follow up

· Maintaining records of all customer interactions and transactions

· Achieving performance objectives in all areas consistently
ACADEMIC QUALIFICATION
· Degree in Computer Science
· Certificate in Customer Care
· High School Certificate

HOBBIES: Travelling, Making Friends, and Music.
REFEREES : Available upon Request
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