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	Bipin.361618@2freemail.com

	
	
	Name
	
	Bipin 

	
	
	Job Title
	
	Housekeeping Supervisor

	
	
	Nationality
	
	Indian

	
	
	Date of Birth
	
	1 July 1984

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	

	Summary

	

	Highly accomplished Housekeeping Supervisor with over 5+ years of experience in a fast-paced, high volume hotel industry, Facility Management and Airport Authority.
· Great inspection skills with a very good eye for detail.

· Thorough knowledge of methods of cleaning rooms and public areas. 

· Great knowledge of the proper use and storage of cleaning chemicals materials and equipment. 

· In-depth ability to select, train, evaluate, motivate and discipline as needed. 

· Strong working knowledge of all Housekeeping administrative functions. 

· Considerable computer software knowledge to include Word and Excel and PowerPoint. 

· Remarkable ability to lead, guide, direct, develop and motivate people at all levels. 

· Strong written and verbal English communications skills. 

· Proper knowledge of Carpet shampooing, Vinyl Floor polishing, Sofa shampooing, Leather sofa/chairs polishing, Wooden flooring, Marble flooring, Stone flooring treatment.



	

	My Skills Summary
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	Administration skills
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	Computer skills
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	Leadership skills
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	Opera/Fedilio Softwares
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	Cleaning/Management  skills
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	Able to prioritize tasks

	
	
	


	
	
	Work Experience


	Nov 2016 -

Present

Nov 2015 – Sept 2016
Aug 2014 – Oct 2015
Jul 2012 – Feb 2014

Feb 2011 – June 2012


	
	Fmm, Hamad International Airport, QATAR

	
	
	Custodial Supervisor
· Responsible for supervision of cleaning public area including back of the House, VIP Lounges and other airport areas.

· Ensured adherence to organizational standards of Rooms quality, hygiene, preparation and presentation.

· Facilitated training of the Trainees and the Co-workers. 

· Efficiently organized team building Exercises, Parties and Picnics for the team. 

· Involved in maintenance in coordination with engineering. 

· Ensured prompt and accurate service by all Housekeeping Staff.

· Recommended change in systems and procedures to increase efficiency and improve service levels.

· Possess experience of handling Carpet Shampooing, Marble Polishing.

· Taking care of VIP Guest/Passengers and providing them high level of housekeeping services. 

· Motivated employees to provide superior customer service to guests.

ADNH Compass, Dubai, UAE
Housekeeping Supervisor
· Responsible for supervision of cleaning public area including back of the House.

· Ensured adherence to organizational standards of Rooms quality, hygiene, preparation and presentation.

· Facilitated training of the Trainees and the Co-workers. 

· Efficiently organized team building Exercises, Parties and Picnics for the team. 

· Involved in maintenance in coordination with engineering. 

· Key role in inspecting room's preparation and serving areas to ensure observance of safe and hygiene practices.

· Ensured prompt and accurate service by all Housekeeping Staff.

· Recommended change in systems and procedures to increase efficiency and improve service levels.

· Possess experience of handling Carpet Shampooing, Marble Polishing, Vinyl floor polishing.

· Developed teams and its members.

· Motivated employees to provide superior customer service to guests.
The Piccadilly Hotel, Lucknow, INDIA
Housekeeping Supervisor

· Pivotal in handling sellable rooms and the public area including back of the House.

· Facilitated training of the Trainees and the Co-workers. 

· Efficiently organized team building Exercises, Parties and Picnics for the team. 

· Involved in maintenance in coordination with engineering. 

· Key role in inspecting room's preparation and serving areas to ensure observance of safe and hygiene practices.

· Ensured prompt and accurate service by all Housekeeping Staff.

· Recommended change in systems and procedures to increase efficiency and improve service levels.

· Possess experience of handling Carpet Shampooing, Marble Polishing & minor Laundry Operations.

· Responsible to handle the PMS and OPERA.
Hilton Resort, Ras Al Khaimah, UAE
Housekeeping Supervisor
· Check rooms inventory, assigned rooms to housekeeping staff.

· Inspected rooms and public areas thorough throughout entire hotel.

· Managed Lost & Found program and Key Control Program.

· Ensured stock rooms and carts were maintained with sufficient supplies.

· Assisted Housekeeping Manager with guest supply ordering, inventory, and monthly linen inventory.

· Promoted team member empowerment and loyalty.

· Provided training to new employees, and monthly safety training, effectively preventing injuries.

· Communicated effectively with Maintenance staff to ensure timely repair and maintenance throughout entire hotel.

· Communicated effectively with all hotel departments for all guest and operational needs.

The Piccadily Hotel, Lucknow, INDIA
Housekeeping Assistant
· Responsible for cleaning and aesthetic upkeep of guest rooms and public areas. 

· Understanding guest needs and providing satisfactory guest services.

· Handling guest requests and guest complaints.

· Ensuring guest floors are kept clean from rubbish, glassware and any clearance.

· Providing a warm welcome to guests.

· Check on in house guests asking if they are enjoying their stay.

· Learning the names of & building relationships with regular guests

· Familiar with housekeeping control desk duties.

· Have a full knowledge of all housekeeping cleaning agents and cleaning procedures.

· Making physical check of rooms for preparing the housekeeping occupancy report.

· Preparing of room checklist and maid card.

· Checking guest rooms for any physical damage of hotel property or any missing hotel articles at the time of check out. 




	
	
	Education


	2007-2010
	
	Punjab Technical University, INDIA 

	
	
	B.Sc. – Hotel Management and Catering Technology

	
	
	

	
	
	


	
	
	Languages


	Mother tongue
	
	Hindi
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	Understanding
	
	Speaking
	
	Writing

	Language*
	
	Listening
	
	Reading
	
	Spoken

interaction
	
	Spoken

production
	
	


	Hindi
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	English
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	Urdu
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