Gaafar.361701@2freemail.com
Professional Profile                                                               
I’m highly organised, efficient, personable, and able to deliver consistently high result in challenging and pressurised work environment. Providing a range of banking and advisory services for customers both face –to-face and over the telephone.
Core Skills
	· Senior Accountant
· Banking 
· Software & Hardware troubleshooting 
· Fluent in English & Arabic
	· Firewall and IT security management 
· Teaching Support
· Complain Handling 
· Customer Services 


Career Summary
Feb 2015 – Feb 2017 

Commercial International Bank CIB, Egypt




Call Center l Selling Credit Card, personal loan
Key Responsibilities

· Contact companies or people to ask if they need a loan.
· Meet with loan applicants to gather personal information and answer questions.
· Explain different types of loans and the terms of each one to applicants.
· Obtain and verify financial information, such as the applicant’s credit rating and income level.
· Approve loan applications or refer them to management for a decision.
Jan 2010 – Jan 2015 

Egyptian Pharmaceutical Trading Company, Egypt




Accountant – Treasury       (Government Employee)
Outline

Reporting to the Finance Manager – Management Accounting. My role is monitoring all aspects of Treasury including maintaining liquidity, placing deposits, purchasing foreign exchange and maintaining healthy relations with banks amongst other, dealing with property, taxation, insurance and pensions.
Key Responsibilities

· Managing daily cash balances and trading in the financial markets.
· Ensuring that a company's cash flow is adequate to allow it to operate effectively.
· analyzing the impact of financial markets on the performance of products or service.
· Making decisions on company finances, for Evaluating the financial impact of new business ventures.
· liaising with other departments, such as tax and accountancy, on a range of issues.
· taking responsibility for, and supervising the work of, more junior members of staff.
· attending board and senior management meetings

· Review of daily bank statements to ensure all entries are posted in time by the Treasury Team for direct bank charges/ receipts

· Ensure that cheques, bank letters & all other documents are prepared, signed and sent to the bank within the cut-off time to ensure smooth banking.
April 2007 – December 2009        
Gammal Travel, Egypt (Sharm el sheikh) 




                         Travel Manager
Outline

As a travel agency manager, my tasks are able to offer specialist, professional and competitive travel products to meet the demands of the travel market, which includes online bookings and tailor-made trips
Key Responsibilities

· Developing strategies to hit or exceed sales targets, regardless of the size of the outlet.

· Promoting and marketing the business, sometimes to new or niche markets.

· Managing budgets and maintaining statistical and financial records.

· Selling travel products and tour packages.

· Sourcing products and destinations to meet consumer demands for bespoke travel and sustainable. 
· Liaising with travel partners, including airlines and hotels, to manage bookings and schedules.

· Dealing with customer enquiries and aiming to meet their expectations.

· Overseeing the smooth, efficient running of the business.
April 2006 – March 2007 
            Gammal travel, Egypt




          Operation Manager- Travel Agent
Outline

My role was support tourism then come to manage travel requirements made for holiday and provide tourism related services and package tours on behalf of our suppliers. My goal is to keep our clients satisfied. 
Key Responsibilities

I was responsible for plans, oversees and communication. data entry, accounts payable, payroll, grant report entry, helping and creating ... daily operational management, sales development, staff and financial management Manage staff, preparing work schedules and assigning specific duties .Review financial statements, sales and activity reports, and other performance data to measure productivity and goal achievement and to determine areas needing cost reduction and program improvement. Determine staffing requirements, and interview, hire and train new employees. Plan and sell accommodations, trips and other travel services.
Oct 2005 – March 2006 
                         Gammal Travel, Egypt 




                             System Manager
Outline

As IT manager I was responsible for the computer systems within a company. The best thing I learn in that position the capacity to work with people at all levels in an organization.

Key Responsibilities

Technical support, operations, Scheduling, upgrades and security backups of hardware and software systems.

Securing data from internal and external attack, keeping up to date with the latest technologies.
December 2004 – Sep 2005 
                        Barclays Bank, Egypt

                                                                             Customer service

                                                               Selling credit cards, personal loans

Outline

Loan officers evaluate, authorize, or recommend approval of loan applications for people and businesses.
February 2004 – November 2004 
International British Institute, Egypt




             Computer Teacher – instructor ( Mansoura Branch )
Outline
In first Term I have to Teach students basic computer literacy and usage (focus field of study is hardware and software)  as second term is Teach students computer usage, programming and typing skills (focus of study is IT, computer system)

Key responsibilities 

· help students learn how to navigate a computer, 

· Organize, maintain and manage class systems in proper working condition. 

· Teach students and learners to use computers. 

· Design and develop appropriate computer instructional material.

· Manage and monitor student behaviour. 

· Develop and implement lesson plans and classroom activities in consistent with the student management issues.

· Determine and troubleshoot technology services.

July 2003 – January 2004 
Ministry of Communications and Information Technology, Egypt




Trainee ( 6  Month )
Outline 
· I enrolled in ministry of communications and information technology and gained Information Technology course. so that i Attended the EGP Egypt Graduates Project 6 month Diploma in Information Technology under the supervision of IBM, Egypt.  
·  My graduation project Enterprise Firewall                    Track Network security and site Management.
Education &Vocational Qualifications & Training 
· Bachelor Of Commerce (Accountant ) Mansoura University, Egypt Year 1999- 2002
· 6 Month Diploma In Information Technology Track ( Network Security and Site Management )  

· Training Course Titled ( The Basic Of Capital Market ) Year 2017 
· IBM Certification for 900 Hr in Network Administration 

· CIW Foundation Certification

· CIW Security professional Certification

· ICDL Certification

· HW and SW Certification From the cabinet Dakahlia Governorate

· IELTS Certificate Year 2017
Others:   Holding a private driving licence. 
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