[image: image1.jpg]


MEHWISH 
E-mail:  mehwish.361706@2freemail.com 
VALID UAE DRIVING LICENSE
EXECUTIVE SUMMARY: I’m an expert in marketing and project management but what sets me apart from the masses is my unique ability to see things from both a creative standpoint as well as a business perspective with a high degree of skill and professionalism.
EXPERIENCE_______________________________________________________________________
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National Bank Of Abu Dhabi                                                                                      

November 2016- Till Date                                                                      
    
Senior Bancassurance Advisor      
·  Increased Bancassurance revenue and exceeded branch target by 125% for 3 months. 

· Generated revenue for insurance AED 130000 in a single month. 

· Profile each customer and cross-sell retail products, such as salary transfer  accounts, saving accounts, credit cards, personal loans, auto loans to exceed established sales goals  to support overall sales objectives.
· Customer acquisition through sales to walk-ins and through marketing activities.

· Achieve sales target and focusing on service excellence.

· Coordinating and working with counterparts, clients and handling all queries in an effective manner. 

· Ensure smooth and seamless delivery of the products promise to the customer.
· Providing customer services and handling corporate clients mainly.

· Ensuring and managing bank’s reputation management.
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  Emirates NBD - Dubai 

  January 2015 – July 2016
  Retail Banking Executive
· Discuss and identify customer needs; sell a full range of retail products/services. such as salary transfer  accounts, saving accounts, loans, credit cards, personal loans, auto loans to exceed established sales goals  to support overall sales objectives. 

· Seek opportunities to develop customer relationship and sales opportunities while providing a variety of retail facilities to potential customers. 

· Evaluate existing customer needs and cross sell additional products and services. 

· Demonstrate proficiency with regard to policies, procedures, products and services pertaining to retail facilities. 

· Participating in sales function, Credit Cards being the core product. 

· Achieve sales target and focusing on service excellence. 

· Conducting market research, identifying emerging market trends, and introducing marketing strategies. 

· Participated in activities to develop opportunities for optimizing sales efforts. 

· Worked within the set portfolio to achieve organization’s sales efforts. 

· Developed and maintained close working relationships with external and internal partners.
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Habib Bank Limited Pakistan
June 2014 – Nov 2014                                                                                                      

Retail Banking Officer

                                                                                                                 
· Generating customer portfolio of accounts, deposits and Banc assurance, Credit Cards, Personal Loans, TDRs, Auto Finance.
· Providing customer services and handling corporate clients mainly.

· Ensuring and managing banks’ reputation management.
· Generating Sales Performance Reports on daily basis for performance review.

· Ensuring and checking all bank accounts opened abide by the legal and compliance rules of the bank. 

· Effectively managing a large volume of inquiries, correspondence, and reports.

· Authenticating and verifying all supporting documents received. 

· Coordinating and working with counterparts, clients and handling all queries in an effective manner. 
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Habib Bank Limited Pakistan
Bancassurance Sales Officer

April 2010- April 2014                                        

I was responsible to maintain exemplary discipline in branch, achieved the assign targets and provide best possible services to the client.

The following are the key tasks:
· Production

· Persistency

· Portfolio Analysis

· Customers complain and services
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 NAFA Funds NBP LTD Pakistan
 Investment Consultant                    

 November  2009- April 2010
Strategizing a business, sales model to achieve business objectives and ensuring a self-sustainable structure to match business needs.

The following are the key tasks:

· Product development and sales / creating awareness.
· To ensure credit quality, sales efficiency.
· Portfolio analysis and database management in order to establish portfolio customer segment to cross sell products and services.
· Ensure smooth and seamless delivery of the products promise to the customer.   


The Bank of Punjab Pakistan                                                                                       
Internship 

May 2009- August 2009
EDUCATION_____________________________________________________
Chartered Management of Accounts

(CIMA- 2014- Continue) 

Bachelors in Commerce (B.COM - 2009) 

(Punjab University)
Courses:

• Management •Money & Banking• Cost Accounting • Income Tax • Financial Accounting • Sales Tax •Economics                                              

INTERMEDIATE OF COMMERCE  (I.COM - 2007)   
 (Punjab University )
Matriculation (COMPUTER SCIENCES -2005) 
CUSTOMIZED SOFTWARE PACKAGES

• Finacle, (Oracle) 
• Finnone CAS 

• CRM
• Proficient in Microsoft Excel, Power point,  Word. 

References 
· Can be provided on request
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