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Personal Information 
Date of Birth                 : 01/09/1977

Nationality                    : Egyptian.

Material Status            : Married.

Military Service            : Exempted.

Education Information 
University Degree        : B.SC In accounting 

University                      : Mansoura University.

Faculty                           :Faculty of  Commerce.

General Grade              : Fair.

Graduation Year           : 1999.

University Degree      : Acadmic Diploma In Banking.
University                    : Mansoura University.

Faculty                         : Faculty of  Commerce.
General Grade            : Good.

Graduation Year         : 2005.

Work Experience        17 years 
  Current Job 
Manager Retail Sales and Service at UAB, UAE 
Date of joining till today 30/11/2014
Responsibilities and duties 
· Responsible for day to day management of customer service function in sales and service department by promoting high level of visibility in standardizing the work procedure of the department.
· Accountable for achieving all retail banking objectives, across all the product sales (assets and liabilities) assigned to branch.
· Retail banking portfolio management.
· Lead, manage, motivate coach all branch staff.
· Managing the generation of new business, promoting branch retail objectives with high prospect of growth, exploring all area of business opportunities, servicing all distribution channels and managing a dynamic, diverse and motivated team of SOs, CSOs and CSRs.
Pervious jobs 
Senior Counter Service Manager at Mashreq bank, UAE.
Date of joining 19/02/2006 till 19/11/2014
Responsibilities and duties
·  Controlling the start of day cash.
· Receipts of transactions ( cash withdrawal , cash deposits , issuance , liquidation of Mashreq Millioner, issuance and liquidation of FDs , cash Advance , Internal transfer , Pay orders , Demand draft , Standing orders , Stop payment ICCS and collection of foreign cheques).
·  Maintenance and replenishment for 4 ATM and CCDM.
· Reconciliation of tellers GLs with physical cash and transactions processed.
· Handling of Cash Excess or shortage.
· Cash Management Services.
· Handling ministries salaries Claim.
· Handling Customers claims and complains.
· Manage and control of sundry debtors and creditors.
· Mange branch Vostro and Nostro accounts.
· Mange the entire branch stationery and grocery.
· Manage the Dormant, Deceased, and Closed, Police and court accounts.
· Controlling branch Safety and Risk.
· Provide continues feedback to branch operation on process adherence and exception reporting mechanism.
· Adhere to all policies and process to ensure an acceptable risk rating.
· Maintain and using instant cheque book, credit and debit card printing machines.
· Acting BM and SSM functions and responsibilities.
Team leader, Business control support unit at Mashreq Bank 
From 01/04/2010 till 01/07/2011
Responsibilities and duties
· Leading and managing 40 staff.
· Control processing of business and support unit activities to ensure that policies, procedures and delivery standards are met which ultimately should reflect satisfactory audit rating and acceptable level of customer satisfaction.
· Adhere to bank policies, anti-money laundry and AML process.
· Co-ordinate with branches /HO product and services to resolve and fix gaps and defiance’s identified in account maintenance process.
· Capture and review daily reposts, critical statistics /MIS for the products and processes related to the functional areas and submit to management analysis and strategic decisions.
Banker, Al Watany Bank of Egypt, Egypt 
From 01/06/2000 till 01/12/2005.
Responsibilities and duties
· Preparing primary feasibility studies Corporate and SME customers.
· Analyzing customer’s statements and activities as a part of credit control process.
· Collection of bills and cheques, automated clearing and foreign cheques.
· Manage and control the entire branch ledgers and accounts.
· Opening and maintaining Time deposits, saving, saving certificates and new current accounts.
· Handling cash services and foreign exchange in branch dealing room.
Training 
· Internet banking.
· Swift Remittances.
· Anti – Money laundering.
· Customer services and quality ( the American university in Cairo ) 
· Control Is out Business.
· Branches safety and Security Awareness program.
· UAE banking Lows.
· EE .Action Plan.
Skills 
· Computer literacy (Word & Excel).
· English Language (Oral & Writing).
· Interpersonal Skills.
· Negotiation Skills.
· Communication skills.
· Work under pressure.
· Management skills.

