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Professional Profile

I am a system and network support engineer having fiveyears experience in diverse IT environments. I have completed MCSE and CCNA during my professional career, I handled numerous technicalmaintenance, and computer support issues for corporate and branch locations. In particular, I configured and set up servers, hardware’s, software’s, and peripherals — and diagnosed and troubleshoot problems relating to local area network simultaneously wide area network 
Key Skills
· Have Sound managerial and leadership skills, with the ability to influence other management team members and lead department of technically proficient individuals.
· Have the ability to logically manage problems of relatively high complexity.
· Oriented with multitask with proven ability to manage several activities simultaneously.
· Have a thorough understanding of LAN/WAN and Server architecture for installation, administration, and on-going maintenance.
· Able to install, modify and repair Support to relevant hardware and software Systems.
· Able to Manage all System security and maintains back-up and disaster recovery plans and implementation.
· Able to Monitor and track all IT related assets with finance function.
· Able to prepare and maintain all System operations procedures and documentation.
· Able to provide Technical assistance and training to System users.

Technical Key Skills
· Specialized In Computer(PC,Laptop,Server) Assembling, Repairing.
· Hardware and Software Troubleshooting. 
· WindowsXp,WindowsVista,WindowsSeven,Windows2003Server,WindowsServer2008installation,Configuration&troubleshooting(Onsite&Offsite).
· Linux(RedHat,FedoraCore,Ubuntu,It@School)Installation& troubleshooting.
· Network Designing and Implementation in Windows 98, Windows 2000, XP, Vista,Seven, 2003 server,2008 Server, Linux.
· Migration of Servers from 2003 to 2008 with FSMO Roles.
· Troubleshooting Network Problems. Network Administration in Windows Server 2003, 2008 Active Directory Implementation. Exchange Server 2003 server, 2007 Maintenance, TCP/IP Network Troubleshooting, Implementing Printer for Network Infrastructure, configuring and maintaining windows VPN.
· Providing Remote support to Sites.




· Managing and Maintaining Biometric Access Control over Network.
· Implementing and Maintaining Network Infrastructure with WIRED LAN and WLAN.
· Work Experience in Windows Server 2003 64 bit, Windows Server 2008 64 bit Edition.

Career Summary –Experience in India 
· Feb 2015 to till date as an IT Administrator at Vidyanagar public School Malappuram affiliated to CBSE New Delhi

· May 2011 to 2015 as an IT Administrator/Resource coordinator, with Pearson education services Pvt Ltd.

· Troubleshooting and maintaining of interactive whiteboards, various educational and multimedia software, a digital library, printers, scanners, digital and video cameras, and the internet.
· Responsible for the overall operation of the Information Technology infrastructure.
· Oversees the administration of the company's LAN  Network Services ,24x7 Data Center Computer Operations ,Applications Systems ,PC Desktop Systems ,Database Administration, Help Desk Operations.
· Oversees troubleshooting, systems backups, archiving, and disaster recovery and provides expert support when necessary, Works with project teams to help implement Internal Systems.
· Assists in the planning and implementation of additions, deletions and major modifications to the supporting regional infrastructure.
· Direct and manage the overall implementation and support of the systems as well as preventive maintenance, monitoring and troubleshooting of all systems.
· Managing general problem solving and assistance on Microsoft Windows Server 2003, Windows 7, Windows 8, Windows 10
· Managing and maintaining entire Antivirus via Nod32 admin console.
· Ensures the smooth functioning of the operation without a small break down by way of periodical maintenance of systems.

· April 2010 to June 2011 as Systems and Network Administrator with Prasanthi Hi-tech Hospital .

· Maintaining System and Networks.
· Troubleshooting of Hardware, Software and Network related problems.
· Software Support.
· Hardware Support.
· Database Management.
· Windows Server2003, 2008 Administration.
· Windows 2003, 2008 Active Directory Administration.
· Wireless Network Designing, Wireless Router Implementation.
· Implemented inter mailing system through "Exchange Server 2007".
· Preparing Group Policy, Domain Controller and Creation of user Accounts.
· Windows Security Management.
· System Backup and Restore Procedures
· Structured Cabling For LAN.
· Preparing time Schedule for Hospital Staffs’.
· Preparing Attendance Register through biometric punching for Payroll.
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Educational Qualifications

· Microsoft Certified Systems Engineer In Windows 2003 Network Administration (MCSE 2003 From IIHT Bangalore, India)

· Cisco Certified Network Associate and Professional
(CCNAfrom IIHT Bangalore, India)
CCNA – 640-802 Cisco

· B.com
· International English Language Testing System(IELTS)band score 5.5



