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Zahra.361888@2freemail.com
Objective
Pursue a fruitful career in marketing where my education and professional experience can be applied in a team environment for potential mutual development and production to expand my scope of experience and career path.  
CAREER SUMMARY

Creative marketing professional offering more than 9 years of experience with a proven record of accomplishment of success from initial concept through project completion. High-energy, results-oriented leader recognized for initiative, flexibility and enthusiastically meeting deadlines. Excellent negotiating, closing and communication skills.

• Executive Presentations
• Product Promotion

• Visionary Thinking
• Cross-Functional Team Leadership

• Contracts & Negotiations
• Marketing Communications

• Marketing Analysis
• Recruitment and Training

• Problem Resolution
• Public Relations

Professional Experience
August 2016 – Present     :             TOP NOTCH INTELLECTUAL PROPERTY

Dubai
Partner – Marketing and Business Development Manager
· Company formation and Set Up: DED, immigration, chamber of commerce, Ministry of Economy procedures

· Prospect New customers: Linkedin, Instagram, and online platforms
· Negotiate terms with associates for business partnerships in different countries 
· Prepare research papers on different IP/economic issues for the MENA region 
· Accounting and book keeping

· Represent Moroccan Women Entrepreneurs living abroad by Ministry of Moroccan Immigrants and Women Entrepreneurs Association
April 2008 – January 2016:     
SMAS-IP (Abu Setta & Partners Intellectual Property)



Dubai
Marketing/PR Executive
· Prospect New customers
· Negotiate terms with associates for business partnerships in different countries 
· Draft pricing proposals and quotations 
· Prepare and follow up tenders (technical and financial). 

· Respond and follow up client’s enquiries in all MENA Region. 
· Manage and provide assistance in managing or maintaining accounts of strategic clients.
· Implement marketing research, customer surveys, and analyze demands of the customers.
· Prepare and make reports on market analysis, market intelligence and trends
· Prepare research papers on different IP/economic issues for the MENA region 
· Organize and attend events, seminars, conferences, receptions (INTA, AIPPI) 
· Manage layouts and designing of communications such as presentations, newsletters, event support materials, research papers, and brochures
· Coordinate with specialized magazines (Managing Intellectual Property, INTA Bulletin…)

· Coordinate with MENA branches as to follow up client issues and provide any material required by managers.
· Field Investigations (counterfeit products). 
· Collect outstanding from clients. 

· Intellectual Property prosecution matters in MENA Countries

· Translation of documents (Arabic, English and French)

Achievements:    
· Prepare and win important tenders of big local and international companies.
· Animation of debates and presentation during company’s annual meeting.
· Collection of  outstanding 
December 07- February 08:       
ACI Computers 



Casablanca

Marketing Executive      
· Prepare advertising material supports
· Creation of new computer configurations
· Manage the sales group
· Analysis and follow up of customers portfolio
· Conception of client's database
  
October – November  2007:     Shell du Maroc 
            
Casablanca

Internship in the Sales Department Fuels & Bitumen: Public Bodies and Army
· Activate collection process



· Transfer to bad debts
· Prepare and follow up tenders
· Take orders and follow up
· Prepare statement of accounts
June-July 2006:         
OMPIC



Casablanca
Internship in the Information and Communication Department 
Project: « Financial Health of the Small and Medium Enterprises in Morocco » :

· Analyze the quality of the financial database. 

· Improve the scanning process of the annual reports. 

· Compute financial ratios. 

Education

· 2007 : 
Al Akhawayn University




Ifrane 

· Bachelor Business Administration:

· Major : International Business and Minor Communication
· 2001: 

Lycée Al Khansaa 



 Casablanca
· Baccalaureate in Accounting.
· Grade : Good

Computer Skills
Microsoft Office: Word, Excel, PowerPoint, Publisher, Proven internet research                skills

Adobe: InDesign CS2, Dreamweaver, Photoshop CS2, Movie Maker. 

Languages
Arab :   Native language
French: written and spoken (excellent)
English: written and spoken (excellent)
Training, Certifications & Special Courses
January 2016 

IELTS Test

 Score 6.5
October 2014 

Online marketing professional
The Shaw Academy online courses.
Under process 

Intellectual property diploma
Completed trademarks and copyrights module 

Unisa University with WIPO

Skills
· Excellent analytical skills
· Excellent interpersonal, team and communication skills
· Excellent presentation skills
· Ability to handle multiple assignments simultaneously
· Self motivated and energetic

· Efficient team player, flexible and tolerant

· Excellent account handling skills
· Organizational skills

· Attentive to details

· Intermediate Financial and Accounting skills

· Taking initiative and contribute ideas
· Supporting Branch manager and team

· Knowledge of MENA Region Intellectual Property matters.

Hobbies
· Reading, Cooking, traveling, DIY crafts. 

Reference

To be provided upon request

ZAHRA RAGBI


Nationality: Morocco




















