SHAUKAT 
SHAUKAT.361954@2freemail.com   
OBJECTIVE 

To work in a professionally stimulated and dynamic environment which offers challenges, opportunities and career growth in the field of Customer services/Marketing thus leveraging my skills. 
EXPERIENCE 
TELENOR, PAKISTAN
Telenor Group is one of the world’s major mobile operators with 214 million mobile subscriptions. Telenor Pakistan is owned by the Norwegian Telenor Group, which is an international provider of voice, data, content and mobile communication services in 13 markets and in 14 additional markets through our ownership in VimpelCom Ltd. Telenor started out as a public company in 1855. 
Position

:
Customer Services Specialist 
Duration

: 
September 2008 to till January 2017


· 3 Years inbound call experience from 2008 to 2011 in Customer Care Division.
· 3 Years Backend Support experience (SMS Help 346 web chat channel, Correspondence and GPRS) from 2011 to 2014.
· 3 Years Sales and Customer Services Dept. (S&SC) experience in different regions of Pakistan from 2014 to 2017

OLYMPUS, LAHORE, PAKISTAN

Position

:
Sales Executive (Medical Equipment) 
Duration

: 
February 2008 to September 2008
· Sales & Marketing of Endoscopy Equipments to different hospitals in Pakistan

ABN AMBRO BANK, RAWALPINDI, PAKISTAN

Position

:
Personal Banking Consultant (P.B.C)
Duration

: 
February 2007 to August 2007
· Personal Loan Department

· Loans sanctioning

· Customer relationship 

SKILLS AND ACCOMPLISHMENTS
Customer Services

· Always looking at different ways to improve the service given to the Customers

· Able to create a positively memorable service experience

· Knowledge of administrative procedures

· Understanding the needs of callers during inbound call services

· Dealing the customers with organization challenges

· Able to handle complaints and difficult situations

· Educated customers how to use company digital applications & value added services

Sales

· Built a loyal customers base by using a consultative sales approach

· Earned reputation as a key player in branch sale team that always won company sales awards

· Produced quality work in upselling devices even when under extreme time pressure and deadline
System and Applications
· Excellent  experience of Siebel application (CRM) Customer Relationship Management

· Excellent command over applications like Tracker, CBS, VAD, DMS used for tracking customer data reports and calculations.
· Excellent knowledge of Microsoft Office (MS Word, MS Excel and Outlook)  
ACHIEVEMENTS 
· Achieved monthly targets within a week every month based on KPI

· Achieved Employee of the Month Awards multiple times during working with Different Departments of    

      Telenor Pakistan.

· Worked with Service Intelligence Team on project of CSI and FCR calculations 

· Won top seller awards multiple times.
QUALIFICATION 

· 2004–2006
MBA (Major in Marketing)


SHAH ABDUL LATIF UNIVERSITY KHAIRPUR, PAKISTAN

· 1999–2001
B.Sc (Chemistry & Biology)


PESHAWAR UNIVERSITY PESHAWAR, PAKISTAN

PERSONAL INFORMATION 

Religion

:
Islam

Nationality

:
Pakistani

Date of Birth

:
February 10, 1980

Visa Status

:
Visit Visa (valid till May 2017)

LANGUAGES 

	Language
	Written
	Spoken

	English
	Good 
	Good

	Urdu
	Good
	Good

	Pashto
	Good
	Good

	Hindi
	-
	Good

	Punjabi
	-
	Good


REFERENCES

Can be furnished on request.


