CURRICULUM VITAE

MOUNIA 
[image: image1.jpg]



Salé, Morocco

Email: mounia.361965@2freemail.com 

CAREER OBJECTIVE:


Seeking an opportunity to contribute in a challenging position that could make best use of my knowledge, skills

· values acquired through extensive education & experience to manage my career within a dynamic structure, to ensure the responsibility and to take part in the development of a product.
Key experience and skills acquired:


· Build and maintain open and effective communication links with suppliers, customers
· Ensure that all work is carried out and presented in a clear, accurate and professional manner.
· Implement AQL and SPC quality systems.
· Operate within a dynamic fast moving production environment ensuring set quality are criteria met for premier high street retailer.
· Plan / organize staff workloads, ensuring objectives met & timetable adhered to.
· Effectively communicate with both internal and external customers.
· Elimination of garment seconds through high quality control method online
· Making of Audit in offline & in the warehouse.
· Collation of key data for creation of central references style files.
· Active team worker and effective communicator at all levels.
· Completion of pre-production pilot garments ensuring exact fit and measurement in line with size chart specification.
· Co-ordination of rack sample requirements for UK and off shore personnel through audit and inspection of finished garments.
· Accomplished administrator, highly competent in stock control and stock tack duties.
· Processing of complex quality data. Analysis and presentation of data through formal reporting to internal and external teams.
· Aspire to achieve constant high levels of service for internal and external customers and seeking constant improvement in quality systems used.
· Ability to take decisions and work under pressure, ability to perform effectively under pressure, co-operative and understanding.
· Good Customer Service and interpersonal skills
· Professionally and sensitivity handling agitated customer, believe in the value of time and very punctual .
· Strong dedication and commitments towards my job.
Work & Experiences:

Mai 2015 To now
Managing a personal shop.

Responsible for assigned sales targets (monthly, quarterly and annually). Goals set for centres month on month, maintaining relationship with target customers, customer service, ensuring high rate of return on investment, sales. Maintaining AD stock as per norms, Document collection, Provide daily updated data to AD., Promoting the Brands & Encouraging the Sales through

various Promotional Activities (CBYs, Van Activity etc.), Establishing a healthy relationship with retailers, Effectively handled the Retailers Claim Settlement,

Promoting Sales
through Visibility in my area.

Operating Internet, Updating all records and documents (Hard copy as well) copy), Purchasing and maintaining stocks, Data Entry, Updating accounts, compiling MIS reports, Networking with differentstake Holders and

Getting order through buying house and export house

Proper execution of order and dispatch it on time.

Follow up for payment.

Develop new sample for client.

Maintain good relation with client.

Fev 2013 – Mars 2015



Store Manager and performing Store Manager.
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Giving Customers relevant information for their query.

Sale of clothes, shoes, belts.

Designs the line that the customer suggested.

Assist customers during sales.

Make sales invoice and record goods inventory.

Manage visual merchandising.

Manager the account of shop

Aout 2011- Oct 2012 Responsibility



FRUIT OF THE LOOM

Set the standards for manufacturing for all products.

Manage the sampling room teams to get all samples in date as requested,

approved.

Approve the gold seal for all manufacturing around world to standards the

production.

Sort out all production problems.

Follow with designers the prototype in all stage from getting fabric, trims…

to source the product.

Jan 2010- Aout 2011



RTW M

Position

Responsibilities


Office of developments in Morocco.

(We worked for 12 customers to get 40 to 60 samples per week).

Samples room manager.

Managing the plan of samples in Morocco.

Following with the buyer the priority.

Following with the designer and collaborate with them .

Advising on the best way to making for avoid any problem on production stage.

Managing the pattern cutter and the sewing machinist to get the plan ready for the

week and help them on any technical issue.

Checking the measurements and the quality according of the standards of each

customer.

Mai 2007 – July 2009



Adlin/Reggie Designs LTD.

UK office, 1 cross lane, Billinge, Wigan.

Position

Responsibilities



Garments Technologist .

Managing technical issues (quality, measurement) and following the production in

factory.

Approved the pre- production garments.

Doing the report for the quality and measurements for each style to ensuring

factory delivery/quality of finished product is to customer standards.

Making prototypes for new designs & communicate with designers to ensure that

samples are as the vision.

Set up approval as per customer requirements, ethical/quality and output. Report to

the quality directly meeting

Doing the AQL before each shipment for each style.

Sep 2004 –Mai 2007



VELMORE (S A R L) multinational for ladies under wears

Supplier to UK high street (M&S) of ladies wear.

Position

Responsibilities:


Garments Technician

Put quality and technical issues.

Following the contract from piloting to export.

Sourcing and agreeing export contracts.

Sep 2000 – July 2004

Position

Reporting to

Responsibilities:



Sara lee Courtaulds Morocco.

Ladies and children’s outerwear manufacturers for Marks and

Spencer PLC, including trousers, skirts, and semi lined jackets, swim wear.

Quality responsible.

Supervisor of samples room.

Pattern construction and grading from sample stage to production.

Verify output and quality to M & S standards.

Pre-production and piloting of new styles.

Translation of style files and quality documents.

Making the contract seal.

Jull 99 – Fev2000

Responsibilities:



ATMA lingerie Rabat (senoussi group)

Teach the new operator the methods of sewing the underwear and achieving

quality standards required by the suppliers (chantel).

Jan 98 – May 99

Responsibilities:



JAMAY center fashions school in Rabat.

training and learning the method of drawing and the created the design of fashion

and Pattern construction and grading.

June 97 – Jan 98

Responsibilities



GAME confection Sale.

Chiefs of line, follow production, Training on work study,

Achieving quality standards and output performance to agreed.

EDUCATION & QUALIFICATION


· 2003-2005 Upper level certificate on English, International linguist school, Rabat.

· 2000-2002 CLAIT Certificate, Computer systems, School of computer systems, Rabat.

very well knowledge for Excel Word PowerPoint Illustrator any Logiciel i can managing to work with .

-1995-199 technical of fashion & fashion designs engineering degree , Textile Technologies institute, Rabat.

· 1993  : Baccalaureate one applied science

PERSONAL DETAILS


	Nationality
	:
	Morocco.

	Date of Birth
	:
	March 10th, 1975.

	Languages
	:
	English, French, Arabic all speaking reading writing.

	Civil Status
	:
	Single

	Driving license
	:
	Moroccan license.

	Situation
	:
	Visit visa will finished 10/7/2017


REFERENCES & OTHER DOCUMENTS WILL BE FURNISHED UPON REQUEST.

I HEREBY AFFIX MY SIGNATURE BELOW CONFIRMING THE ABOVE INFORMATION IS TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

