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PERSONAL INFORMATION

AGE


36
SEX


Male
CITIZENSHIP

Filipino
WORK EXPERIENCE

Company Name:
ROYAL CARRIBEAN INTERNATIONAL 

Assigned at Jewel of the Seas - San Juan Puerto Rico USA Assigned at Mariner of Seas - Galveston USA
Position:
Housekeeping
Inclusive Dates:
November 2012 – July 2014
DUTIES AND RESPONSIBILITIES

· To ensure/deliver excellent customer service at all times. 
· Maintain high standards of cleanliness and presentation in all back-of-house areas and customer areas
· To ensure that all guest rooms, corridors are in-line with the company policy. 
· Create and work to daily job lists from the room status list, arrivals and departures list.
· To maintain the stocking levels of all points of sales and consumables. .
· Report any maintenance issues immediately to line manager, including all furniture, fittings and equipments.

· Fulfill all reasonable requests from guests, to ensure their comfort, satisfaction and safety.
· Report any security issues to line manager.

· Always adhere to all company policies and procedures and licensing laws.
· Be involved and contribute at team meetings.

· Carry out instructions given by the management team and head office.
Company Name:
CREWASIA INC.

Assigned at M/Y AL Salamah – Jeddah, KSA
Position:

Cabin Steward / F&B Interior

Inclusive Dates:
March 2011 – September 2011
DUTIES AND RESPONSIBILITIES

·  Responsible for keeping the guests cabins and passageways clean and neat while keeping to the hygiene and sanitary rules and standard operating procedures
•
Maintaining the cleanliness and sanitation of each room occupied and non-occupied.

•
Communicating with customers about their demands and orders according to their rooms or things that they need
•
Preparing the room beddings, arranging it and fix it promptly.
Company Name:
EDSA SHANGRI-LA HOTEL – Manila, Philippines
Position:
Waiter

Inclusive Dates:
September 2002 – March 2011
UUDUTIES AND RESPONSIBILITIES
•
Responsible for taking guest/s order for food and beverage.
•
In-charge of ensuring customer satisfaction and billing out checks.

•
Organizes and maintain cleanliness in the dining area.
· Maintains excellent grooming standard at all times.

· Cleans and removes dishes from the table after service is completed

· Responsible for serving food and beverages in restaurant efficiently and in a most courteous manner.

· Performs any other duties as may be assigned by your superior.
Company Name:
SHAKEY’S RESTAURANT – Manila, Philippines
Position:
Waiter

Inclusive Dates:
September 1998 – May 1999 

September 2000 – March 2001
UUDUTIES AND RESPONSIBILITIES

•
Responsible for taking guest/s order for food and beverage.
•
In-charge of ensuring customer satisfaction and billing out checks.
•
Ensuring customer satisfaction.
Company Name:
SBARRO – Philippines
Position:

Pizza Maker
Inclusive Dates:
December 1999 – January 2000
UUDUTIES AND RESPONSIBILITIES

•
Monitor and maintain clean working area and cooking surfaces to make pizzas.
· Ensure optimal level of sanitation and safety standards in work area at all times.
· Manage all food order slips and administer all verbal instructions and perform all cooking as per instructions.
· Evaluate all food requirements and maintain standard level and quantity for same at all times.
•
In-charge of ensuring customer satisfaction billing out checks
Company Name:
THE FRENCH BAKER - Philippines
Position:
Baker

Inclusive Dates:
January 1998 – July 1998

UUDUTIES AND RESPONSIBILITIES

•
Prepare and bake pastries and breads.

· Inspect and ensure proper color combination for all baked items.
· Ensure product freshness and food safety.
•
Organizes and maintain cleanliness in the kitchen area

TRAININGS & SEMINARS ATTENDED

Emerit Occupational knowledge (Food and beverage server) 

March 2010 at horizon recruitment pacific corporation (HRPC), Philippines
OTHERS

· A Team Player, Results-Oriented and can work under pressure

· Effective in Multi-tasking

· Easy to adopt, Energetic and Cheerful 

· Willing to work Over-Time.

· Willing to under-go extensive training/s
EDUCATIONAL BACKGROUND

Philippine Merchant Marine School

Bachelor of Science in Marine Transportation

1996 - 2000

Southcrest School (Highschool)

Agro Homes Muntinlupa City 
1992 – 1996
Pabanlag Elementary School
Florida Pampanga 

1985- 1991
