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	Career Objective


To seek employment in the financial sector of UAE where I can sharpen my skills and contribute positively towards the growth of the organization.
	Personal Details


Date of Birth

:  June 27, 1991

Marital Status

:  Single

Languages

:  Urdu & English

	 Employment


Working as an Operations Officer with Bank Al Falah Limited, Pakistan (April-2013 to date)
· Meet transaction processing standards and maintain high level of customer service standards.

· Verify signature(s) on payment cheques and to ensure that these are approved as per authority levels prior to disbursement.

· Accept and process all types of clearing / collection cheques. Issuance of pay orders & drafts.
· Monitor cash deposit amounts / quality of notes in order to detect unusual transactions (money laundering, forgery) etc.

· Highlight security concerns to the  Teller and / or Branch Operations Manager

· Achieve set targets in terms of service standards for customer transactions. 

· Alert the Teller / Branch Manager / Branch Operations Manager or unusual transactions (money laundering / forgery) that may be detected.

· Manage cash position of the branch till in order to ensure that sufficient cash held for customer. Verify large cash holding of cash or its particular denominations

· Sort out soiled notes and deposit these at the Central Bank.

· Process cash transactions (deposits / withdrawals) in both local and foreign currency and ensure that cash is balanced at the end of the day.

· Perform any other duties or responsibilities role as assigned by management.
	Education

	​​​​Degree
	Completion
	Institution

	MBA
	2015
	MAJU University

	B.Com
	2011
	SALU University Khairpur


	Competencies


· Tenemos 24 – User level knowledge.
· Good knowledge of Microsoft Word & Excel.

· Ability to compile data and perform simple analysis within due date.
